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How is CORE helping  

healthcare industry interoperability  

to take shape? 

WEDI/CAQH AUDIOCAST 

Tuesday, March 17
th

, 2009:  2:00 p.m. – 3:30 p.m. ET 

 

To educate healthcare entities interested in patient administrative data exchange (i.e., providers, health plans, IT vendors, clearinghouses) about 
the CAQH Committee on Operating Rules for Information Exchange (CORE) Phase II Rules.  The CORE operating rules build on existing 

standards to make electronic transactions more predictable and consistent, regardless of the technology. 

 

ALLOTED 
TIME 

TIME TOPIC CONTENT OUTLINE SECTIONS SPEAKER 
SLIDE 

#’S FOR 
TOPIC 

15 minutes 2:00 pm – 2:15 pm 
Overview of CAQH, 

CORE Mission            
and Goals  

 

 Introduction to CAQH 

 Overview of why CORE is needed 

 CORE Mission 

 CORE Goals 
 

Steven Zlotkus 

Marketing & Business 
Development 

CAQH 

1-13 

25 minutes 2:15 pm – 2:40 pm 

 

CORE Process 

 

 RelayHealth Overview 

 CORE Business Case 
- Acknowledgments, Data Content, 

Response Time/System 
Availability, Connectivity, 
Companion Guide, Patient 
Identification 

 Questions? 
 

Fred Richards 

V.P. of Healthcare Strategy 

RelayHealth 

14-30 

5 Minutes 2:40 pm – 2:45 pm Q & A  All  
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ALLOTED 
TIME 

TIME TOPIC CONTENT OUTLINE SECTIONS SPEAKER 
SLIDE 

#’S FOR 
TOPIC 

20 minutes 2:45 pm – 3:05 pm CORE Process 

 

 Aetna Overview 

 CORE Phased Approach 

 CORE Certification Process 

 Questions? 
 

Jay Eisenstock 

Manager, Provider 
eSolutions 

Aetna 

 

31-41 

5 Minutes 3:05 pm – 3:10 pm Q & A  All  

10 minutes 3:10 pm – 3:20 pm 
Industry Recognition, 

Adoption and 
Coordination 

 

 National Coordination 

 State/Regional Coordination 

 

Steven Zlotkus         

Marketing & Business 
Development 

CAQH 

42-47 

10 Minutes 3:20 pm – 3:30 pm Q & A 
 
 All  

 
NOTE: Additional follow up questions may be referred to Steven Zlotkus at CAQH, 202-778-3226 or szlotkus@caqh.org. 


