CAQH CORE Readiness Worksheet: High Level Capability Review


	PHASE I CAQH CORE Operating Rules

	Phase I CAQH CORE Rules

(270/271 Eligibility-focused)
	Applicability
(Yes/No)
	Assessment
(Current Capability and Gap)

	150:  Batch Acknowledgements Rule for Eligibility (999) (Note: Rule not included in federal mandate)
	
	

	151:  Real Time Acknowledgements Rule for Eligibility (999) (Note: Rule not included in federal mandate)
	
	

	152:  Companion Guide Rule

         (flow and format)
	
	

	153:  Connectivity Rule

         (HTTPS Safe Harbor)
	
	

	154:  270/271 Data Content Rule

         (static co-pay, base deductible, and co-insurance, in/out of network variances) 
	
	

	155:  Batch Response Time Rule for Eligibility 
         (Approximately 10 hours) 
	
	

	156:  Real Time Response Rule for Eligibility
(<20 seconds)
	
	

	157:  System Availability Rule 

(86% per week, publish schedule, down times, etc.)
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	PHASE II CAQH CORE Operating Rules

	Phase II CAQH CORE Rules 

(270/271 Eligibility and

276/277 Claims Status)
	Applicability

(Yes/No)
	Assessment

(Current Capability and Gap)

	250:  276/277 Claim Status Rule

         (Real-time and Batch Acknowledgements [Note: Acknowledgements requirements not included in federal mandate], Connectivity, Real-time and Batch Response Time, and System Availability from Phase I)
	
	

	258:  Normalizing Patient Last Name Rule for Eligibility (Suffix and special characters)
	
	

	259:  AAA Error Code Rule for Eligibility
         (Specific code usage)
	
	

	260:  270/271 Data Content Rule

         (YTD remaining deductible, in/out of network variances, explicit financials 48 Service Type codes) 
	
	

	270:  Connectivity/Security Rule

         (HTTPS Safe Harbor, with two envelope options:  SOAP with WSDL and MIME Multi-part; two authentication modes:  digital certification and username/password)
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Compliance with most of the Phase I CAQH CORE Rules/Policies (except for Acknowledgements) is � HYPERLINK "http://www.cms.gov/Affordable-Care-Act/02_OperatingRulesforHIPAATransactions.asp" ��mandated under the Affordable Care Act�, but CORE Certification remains voluntary and is tailored for providers, health plans, vendors and clearinghouses.  After signing the CORE Pledge, the entity has 180 days to complete CORE Certification testing.  Upon successful completion of Voluntary CORE Certification testing, Entities will receive a CORE Seal from CAQH.  Entities seeking Voluntary CORE Certification will be required to adopt all of Phase I CAQH CORE Operating Rules that apply to their business and will be responsible for all their own company-related testing costs. 


Note:  It will be assumed by CAQH CORE that any covered entity under HIPAA applying for Voluntary CORE Certification will be HIPAA compliant; when submitting testing certification documentation to CAQH CORE, covered entities will be asked to sign an attestation form attesting that they are HIPAA compliant to the best of their knowledge (“Attestation Form”) for security, privacy, and the 270/271 transaction. HIPAA compliance will not be defined by CAQH CORE.


Click � HYPERLINK "http://www.caqh.org/COREv5010.php" ��HERE� to access the Phase I CAQH CORE Operating Rules.


Click � HYPERLINK "http://www.caqh.org/CORE_faq.php" ��HERE� to access the CAQH CORE Operating Rules FAQs.


Hyperlink to CORE Rules FAQ: � HYPERLINK "http://www.caqh.org/CORE_faq.php" �http://www.caqh.org/CORE_faq.php�








The Phase II CAQH CORE Operating Rules build on the Phase I CAQH CORE Operating Rules, with additional rules for patient identifiers, patient accumulators, claims status and connectivity.  The Phase II CAQH CORE Operating Rules also require patient financial responsibility for an increased number of service codes.  As with Phase I, the rules (except for Acknowledgements) are �HYPERLINK "http://www.cms.gov/Affordable-Care-Act/02_OperatingRulesforHIPAATransactions.asp"��mandated under the Affordable Care Act�. CORE certification is voluntary, and is tailored for providers, health plans, vendors and clearinghouses.  After signing the CORE Pledge, the entity has 180 days to complete Voluntary CORE Certification testing.  Upon successful completion of Voluntary CORE Certification testing, Entities will receive a CORE Seal from CAQH.  Entities seeking Voluntary CORE Certification will be required to adopt all of Phase II CAQH CORE Operating Rules that apply to their business and will be responsible for all their own company-related testing costs. Entities undergoing Phase II CORE Certification testing must be Phase I CORE-certified or concurrently testing for compliance with Phase I CAQH CORE Operating Rules, except in the case of vendors and clearinghouses that do not conduct eligibility 270/271 transactions. (e.g., vendors/clearinghouses that offer only 276/277 claim status transactions can become Phase II CORE-certified without being Phase I CORE-certified.)





Note:  It will be assumed by CAQH CORE that any covered entity under HIPAA applying for CORE Certification will be HIPAA compliant; when submitting testing certification documentation to CAQH CORE, covered entities will be asked to sign an attestation form attesting that they are HIPAA compliant to the best of their knowledge (“Attestation Form”) for security, privacy, and the 270/271 and/or 276/277 transaction(s). HIPAA compliance will not be defined by CAQH CORE.





Click � HYPERLINK "http://www.caqh.org/COREv5010.php" ��HERE� to access the Phase II CAQH CORE Operating Rules. 


Click � HYPERLINK "http://www.caqh.org/CORE_faq.php" ��HERE� to access the CAQH CORE Operating Rules FAQs.
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