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CAQH Position Description 
 

Position: Solution Architect   Department: Solutions 

Reports To: Director, Product Management Date: May 2016 

Position Summary: 

The Solution Architect is responsible for working with clients and other CAQH staff to solve 

large, complicated problems in a variety of areas across the business of healthcare.  Through 

collaboration and innovation, the Solution Architect works with customers, product managers, 

user interaction designers, software developers and other stakeholders to improve existing 

solutions and develop new ones that solve real market problems for providers, patients and 

health plans. The Solution Architect reports to the Director of Product Management; the position 

is full time, exempt. 

Specific Responsibilities: 

 Participate in the research and analysis of client-identified issues or problems including 
identification of marketplace trends, issues and best practices. 

 Evaluate and prepare analysis and feasibility studies related to potential solutions and 
recommended alternatives. 

 Assess and evaluate adjacent technology offerings used by clients to understand how they 
support business requirements and identify areas to add value. 

 Transform market and product requirements into a set of high-level architecture and design 
documents that will become the blueprint that is used by the rest of the team to build and 
implement the solution. 

 Create visually rich, professional presentations and other documents to communicate 
conceptual ideas and design rationale to a variety of internal and external stakeholders of 
varying business and technical aptitude, including the cross-functional product team, senior 
management and customer work group members. 

 Partner with the development team to provide guidance and ensure coherence between the 
high-level architecture and lower-level product design. 

 Assist with sizing, cost and performance estimates. 
 Assist with the creation of prototypes and proof-of-concept models to collect feedback and 

observe usability. 
 Prepare and deliver engaging demos and technical presentations; lead product and 

technical Q&As for new solutions. 

Supervisory Responsibility: 

None.  

Skills:  

 Forward thinking with the ability to define the architecture vision for new solutions that can 
be used across the enterprise; ability to identify and recommend solution patterns that can 
be used across a suite of solutions. 

 Working knowledge of common architectural patterns and best practices, including cloud 
computing. 

 Knowledge of common application, integration, and authentication technologies used in the 
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healthcare industry, including XML, JSON, SOAP APIs, RESTful web services, OAuth, 
SAML and FHIR. 

 Excellent interpersonal and communication skills. 
 Ability to explain design rationale and build consensus. 
 Ability to work both independently and collaboratively. 
 Ability to prioritize and manage work to critical project timelines in a fast-paced environment. 
 Strong organization skills, with an eye for detail, and able to put ideas into a tangible form. 

Experience: 

 6+ years designing, developing and delivering large-scale software applications, preferably 
in healthcare. 

 4+ years of software or enterprise architecture experience. 

Education: 

 Bachelor’s or Master’s degree in Computer Science, Information Systems or equivalent field.  
 Enterprise or IT Architect certification desirable. 

WHO WE ARE 
 
CAQH, a non-profit alliance, is the leader in creating shared initiatives to streamline the 
business of healthcare.  Through collaboration and innovation, CAQH accelerates the 
transformation of business processes, delivering value to providers, patients and health plans. 
 
 COB Smart™ quickly and accurately directs coordination of benefits processes.  
 EnrollHub™ reduces costly paper checks with enrollment for electronic payments and 

electronic remittance advice.  
 CAQH ProView™ (formerly Universal Provider Database®) eases the burden of provider 

data collection, maintenance and distribution.  
 SanctionsTrack® delivers comprehensive, multi-state information on healthcare provider 

licensure disciplinary actions.  
 CAQH CORE® maximizes business efficiency and savings by developing and implementing 

federally mandated operating rules. 
 CAQH Index™ benchmarks progress and helps optimize operations by tracking industry 

adoption of electronic administrative transactions.  
 

WHAT YOU GET 
 
CAQH recognizes that its most important asset is its growing team of smart, creative, 
collaborative, forward-thinking and passionate professionals – and that a comprehensive 
employee benefits package is an important factor for them in choosing where to work. CAQH 
offers competitive compensation along with an extensive benefits package for all full-time 
employees, including medical, dental and vision coverage, tuition assistance and a 401k. Our 
location in downtown Washington, DC is metro-accessible, has an onsite fitness center and is 
centrally located to allow our team to take advantage of professional networking opportunities, 
cultural offerings and a thriving social scene. 

 


