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Logistics

Presentation Slides & How to Participate in Today’s Session

« Download a copy of today’s presentation slides at
cagh.org/core/events

= Navigate to the Resources section for today’s event
to find a PDF version of today’s presentation slides

= Also, a copy of the slides and the webinar recording
will be emailed to all attendees in the next 1-2
business days

« The phones will be muted upon entry and during the
presentation portion of the session

« At any time throughout the session, you may
communicate a question via the web

Resources

s Presentation Slides

File View Help 0EE®

(=] Audio

O Telephone

® Mic & Speakers Settings
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(=] Questions
Al

[Enter a question for staff]

Ll

Send

Questions can be submitted at any time with the Questions

panel on the right side of the GoToWebinar desktop

\ 4

Webinar Housekeeping
Webinar ID: 275-918-366

GoTlo\Webinar
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Thank You Speakers!

CAQH CORE would like to thank our guest presenter for today’s webinar.

edirecs

Ashish Gandhi
Senior Technical Project Manager

Gregg Prothero
Product Manager
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Session Outline

« Welcome and Introduction

« Value of Voluntary Phase IV CORE Cetrtification
* Phase IV CORE Certification Process

« Edifecs Testing Portal for Phase IV

- Q&A

© 2016 CAQH, All Rights Reserved 4 C/A\O.'_I
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Voluntary Phase IV
CORE Certification

Matthew Albright
Senior Manager
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Voluntary CORE Certification
Developed BY Industry, FOR Industry

CORE Certification is the most robust and widely-recognized industry program of
its kind — the Gold Standard. Its approach assures an independent, industry-
developed confirmation of conformance with operating rules and underlying
standards:

Requirements are developed by broad, multi-stakeholder industry
representation via transparent discussion and polling processes.

((;JORJ )

A CAQH Initiative
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A CAQH Initiative

Required conformance testing is conducted by third party testing vendors
that are experts in EDI and testing.

CAQH CORE serves as a neutral, non-commercial administrator:

Reviews and approves the Certification
applications, e.g. trading partner dependencies,
number of platforms, and conformance test
reports before a Certification Seal is awarded.

Authorizes the
conformance testing
vendors.

A CAQH Initiative

© 2016 CAQH, All Rights Reserved 6
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http://www.caqh.org/core/core-certification

CORE Certifications Awarded by Stakeholder Type

Nearly 300 CORE Certifications to date!
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Phase IV CORE Certification

\‘/
ﬂ‘ﬁ Be an industry leader and become Phase IV Certified in 2017!
[

« If you are already certified in Phases I, I, and/or Ill, become certified in Phase IV to
demonstrate that you are maximizing the efficiencies afforded by the operating rules and
underlying standards.

« If you're a health plan and have not yet been certified in all phases, consider certifying in
the remaining phases simultaneously, saving time and resources in implementation and
testing.

« If you are a vendor that supports any of the transactions covered in the Phase IV CAQH
CORE Operating Rules, Phase IV Certification assures your existing and prospective
customers that you are using industry-developed business rules to offer quality
infrastructure and deliver secure transactions.

/.\ /.\ /.\ /.\
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A CAQH Initiative A CAQH Initiative A CAQH Initiative A CAQH Initiative

Contact CORE@CAQH.orq if you are interested, or have further questions about CORE Certification.

CAQH
CORE
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Polling Question #1.:

Do you anticipate that your organization will pursue Phase IV voluntary
CORE certification?

Yes, as soon as Phase |V certification launches this Fall
Yes, likely sometime in the next 12 months
Unsure, need more information

No

a A W D F

Not applicable to my stakeholder type

© 2016 CAQH, All Rights Reserved 9 C/(A:\%'_EI



Voluntary CORE
Certification Process

Taha Anjarwalla
Senior Associate
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Navigation from CAQH Website

to CORE Certification Page

http://www.cagh.org

http://www.cagh.org/core/core-certification

CAQH has launched a new solution to improve provide
DirectAssure enables the more than 1.3 million provide
ProView to easily review and update their self-reporte
use in health plan directories.

Solutions ' >

cEes

CORE Certification

INCUSEY 0
me

[ www.cagh.org/core/core-certification

Overview

Governance

Operating Rules

CORE Certification
CORE Certification Process

CORE-certified Organizations
CORE Endorsers
Industry Topics and Comment Letters

Education and Implementation
Resource Center

HHS HIPAA Compliance
FAQs

Join CORE
List of Participating Organizations

Solutions - Explorations -

CORE Certification

Certification: HHS Proposed Pr
CORE Certification

Thank you for your interest in CORE Certification.
Certification Seals to entities that create, transmit,
and financial transactions addressed by the CAQH
Certification means an entity has demonstrated thg
operating in conformance with applicable requiren
CAQH CORE Operating Rules.

If you are a health plan, provider, clearinghouse, or

© 2016 CAQH, All Rights Reserved 11
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http://www.caqh.org/core/core-certification

http://www.cagh.org/core/core-certification-process

www.cagh.org/core/core-certification-process

CORE

Overview
Governance
Operating Rules
CORE Certification
CORE Certification Process

CORE-certified Organizations
CORE Endorsers

Industry Topics and Comment Letters

Education and Implementation
Resource Center

HHS HIPAA Compliance
FAQs
Join CORE
List of Participating Organizations

|_CONTACT CAGH CORE

Questions or requests for CAQH CORE?
Email

corei@caqh.org

I_COIIE PLEDGE

Sign the CORE Pledge

Organizations seeking CORE certification
may submit a CORE Pledge to

CAQH. CORE certification testing must
then be completed within 180 days
Learn more.

Solutions Explorations

CORE Certification Process

CORE Certification: A Step-By-Step Process For
Phases I-IV

NOTE: Voluntary CORE Certification on the recently approved Phase IV CAGH CORE
Operating Rules will be available in the Summer of 2016. Follow the link to access the
Phase IV CAQH CORE Voluntary Certification Test Suite.

Overview

Thank you for your interest in CORE Certification. CAQH certifies and awards CORE
Certification Seals to entities that create, transmit or use the administrative transactions
addressed by the CAQH CORE Operating Rules. CORE Certification means an entity has
demonstrated that its IT system or product is operating in conformance with a specific
phase(s) of the CAQH CORE Operating Rules. Voluntary CORE Certification is available
for providers, health plans, clearinghouses, and product vendors

Qrganizations that do not create, transmit, or use administrative healthcare
transactions, and therefore cannot implement the CAQH CORE Operating Rules, can
demonstrate their support for the CORE mission and vision and operating rules by
applying for and using the CORE Endorser Seal. Please refer to the CORE Endorser Seal
Application Process page for further information.

CORE Certification on phases of the CAQH CORE Operating Rules can be completed
concurrently or successively. An entity may choose to test and become certified for
Phase |, then Phase I, and |ater Phase Ill or undergo combined voluntary CORE
Certification testing for all three phases concurrently. To become voluntarily certified on
a higher phase of CAQH CORE Operating Rules an entity must be CORE-certified on the
earlier phases

The CORE Certification process has four compenents:

1. Pre-certification Planning and Systems Evaluation

2. Signing and Submitting the CORE Pledge and Appropriate Phase Il and Phase I
Addenda

3. CORE Certification Testing

4 Applying for the CORE Seal

CORE Certification’s Four Component Process

Navigation on the CORE Certification Process Page

Component 1

Pre-certification Planning
& Systems Evaluation

Component 2
Sign and Submit CORE

Pledge

Component 3

CORE Certification
Testing

Component 4
Apply for CORE

Certification Seal

© 2016 CAQH, All Rights Reserved
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http://www.caqh.org/core/core-certification-process

1: Pre-certification Planning and Systems Evaluation

Navigation on the CORE Certification Process Page

Component 1

Pre-certification Planning
& Systems Evaluation

( Understand
requirements of the

Rules and scope your

and implement the
\ operating rules

CAQH CORE Operating

internal efforts to adopt

~

http://www.cagh.org/core/core-certification-process

Component 1: Pre-certification Planning and Systems Evaluation

1. Obtain and review the Rules and Policies

- Phase | - CORE Rules and Palicies Version 1.1.0

- Phase Il - CORE Rules and Policies Version 2.1.0

- Phase lll - CORE Rules and Policies Version 3.0.0
2. Obtain and review the Certification Policy

- Phase | - CORE 102: Certification Policy Version 1.1.0

- Phase Il - CORE 202: Certification Policy Version 2.1.0

- Phase Ill - CORE 302: Certification Policy Version 3.0.0
3. Obtain and review the Testing Policy

- Phase | - CORE 104 Testing Policy Version 1.1.0

- Phase Il - CORE 204: Testing Policy Version 2.1.0

- Phase Ill - CORE 304: Testing Policy Version 3.0.0
4_0Obtain and review the Master Test Suite

- Phase | - CORE Master Test Suite Version 1.1.0
- Phase Il - CORE Master Test Suite Version 2.1.0
- Phase Il - CORE Master Test Suite Version 3.0.0

5 Obtain and review the Master Test Bed Data (if completing Phase | or Phase I
CORE Certification)

- Phase | - CORE Master Test Bed Data Version 12.0
- Phase Il - CORE Master Test Bad Data Version 2.2.0

6. Gauge your organization's ability to adopt and become compliant with the CORE
rules by identifying systems/software gaps. CAQH CORE offers Analysis &
Planning Guides that can help entities to identify system/software gaps and
create a project plan to complete any necessary system remediation:

- Analysis & Planning Guide for CAQH CORE Eligibility & Claim Status

Operating Rules
- Analysis & Planning Guide for CAGH CORE EFT & ERA Operating Rules

J

© 2016 CAQH, All Rights Reserved
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http://www.caqh.org/core/core-certification-process

2. Sigh and Submit the CORE Pledge

Navigation on the CORE Certification Process Page

http://www.cagh.org/core/core-certification-process

Component 2: Sign and Submit the CORE Pledge

Component 2
Sign and Submit CORE

1. Sign the appropriate CORE Pledge (Phase |, Phase Il, or Phase Il NOTE:
Organizations seeking CORE certification must complete CORE certification
testing within 180 days of submitting the signed CORE Pledge to CAQH. The
CORE Pledge must be signed by an authorized executive level employee.

Phase | CORE 101 Eligibility and Benefits Pledge
version 11O March 2011

CORE, and Participant agrees that nesther CAQH nor CORE (nor their respective members, representatives, and/or
agents) will be held responsible for the results of wing the Phase | CORE Operating Rules in Participant's business and
that neither CAQH nor CORE (or thewr respective members, representatives, and/or agents) shall have any hability to
Participant ansing from or related to the Phase | CORE Operating Rules or their use by Participant. Remedies for breach
of the Phase | CORE Operating Rules are as sct forth in the Phase | CORE Operating Rules, this Pledge does not create
any additional remedics against Participant

Participant recognizes that, as a standard, the Phase | CORE Operating Rules are being made publicly available for use by
the healthcare industry in anticipation of broad industry adoption.  As such, Participant acknowledges that it has no
intellectual property nghts m the Phase | CORE Operating Rules and that any mtellectual property nghts in the Phase |
CORE Operating Rules are owned by CAQH and CORE

Participant represents that sts partsiapation with CORE and this Pledge to use the Phase | CORE Operating Rules are
entirely voluntary. Participant may withdraw from using the Phase | CORE Operating Rules at any time by submutting
sixty (60) days wntten notice to CORE. In addiion, CORE (mncluding CORE as acting through CAQH) may terminate

Formally communicate your intent e oy (30 e Py B b, ol sl e g (100 i o i
of this Pledge. In the event of termmation of the Pledge for any reason, Participant must immediately stop using all

to pursue CORE Certification for a LES e e
given phase of CAQH CORE
L Operating Rules

J

Accepted Acknowledged
Participant Council for Affordable Quality Healthcare
on behalf of CORE
By By
Name: Name:
Title: Title
Date: Date:
© 2016 CAQH, All Rights Reserved 14 C/A\O.'_I
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http://www.caqh.org/core/core-certification-process

3. CORE Certification Testing

Navigation on the CORE Certification Process Page

Component 3
CORE Certification

Testing

4 )

An entity seeking CORE
Certification works with a CORE-
authorized testing vendor to
perform tests based upon CORE
Phase I-11l testing criteria specific
\ to that entity’s stakeholder type J

http://www.cagh.org/core/core-certification-process

Component 3: CORE Certification Testing

CORE certification testing is to be completed in three phases: Pre-Testing, Testing and
Post-Testing. All stakeholders essential to the success of eligibility and benefits and/or
claim status data exchange transactions are addressed in the CORE certification testing
process - providers, health plans, clearinghouses, and vendors. CORE testing varies by

each stakeholder type.

Testing Phase
1. Schedule CORE certification testing with your selected CORE-authorized
testing vendor. CORE-authorized vendors are committed to a CORE-
certification testing reqguest within 30 business days from when you
contact them, unless you ask otherwise.

| CAQH CORE-Authorized Testing Vendors

edirecs

Phase 1 & Phase || CAQH CORE Eligikility and Claim Status Certification

Testing:www edifecs.com/customer_community/edifecs_cempliance_gnline_for_hesalthcare/CORE_Phase_|_ll_Ts
Phase Il CAGH CORE EFT & ERA Certification
Testing: www edifecs.com/customer_community/edifecs_compliance_online_for_healthcare/core_phase_jii_testi

© 2016 CAQH, All Rights Reserved
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4: Applying For the CORE Seal

Navigation on the CORE Certification Process Page

Component 4
Apply for CORE

Certification Seal

Phase I11
>
% ]

® )
wnoﬁ’
. -

A CAQH Initiative

4 )

Complete and submit a
CORE Seal Application
Form, CORE HIPAA
Attestation Form, and CORE

http://www.cagh.org/core/core-certification-process

CORE SEAL FEE® SCALE

Health Plans

Below $75 millign in net annual revenus: 54 000 fee

375 million and above in net annual revenue: 36,000

Clearinghouses 1}

Below $75 millign in net annual revenus: 54,000

EHNALC HNAP-EHN acoredired - aoply 10% (34

375 million and above in net annual revenue: 36,000

EHNAC HNAR-EAN acoredited - apply 10% (36

2. Package th
paperwork:

1. Successful testing results
successful completion of CORE certi
. Completed HIPAA Attestztion Form for the approprizte
Phase Il or Phaze I}/

gxscutive.

mpleted CORE Seal Application form with the following required

cation testing.

ote: The form must be signed by an au

Vendors

Below 375 millian in net annual rev

475 million and above in net annual revenue:

Providers

Seal Fee.
\_ J

Phase | CAQH CORE« HIPAA Attestation Form*

version 1.3.0 August 2014

L J(“Entity™), in consideration of the Committee on Oy
Rules for Information Exchange ("CORE™) deemuing Entity eligible to apply to participat
CORE Certification Program, hercby submits thes attestation to complance with apy
provisions of the Admmsstrative Simplification provisions of the Health Insurance Portabil
Accountability Act of 1996 (“HIPAA™) as amended by the Health Information Tech
for Economic and Climical Health Act ("HITECH™) (enacted as part of the An
Recovery and Remvestment Act of 2009) and the Affordable Care Act (“"ACA™) (
Law Nos. 111-148 and 111152, enacted 1 March 2010) and the standards, operatin
and related regulations and gusdance promulgated thereunder (referred to collectively, here
as “the HIPAA requs ™), as may be ded from time to time

Entity recogmzes that CAQH CORE does not certify for all aspects of the HIPAA
“HIPAA Complance.” Entity will not rely on CAQH CORE for these determinations bu
government for sts vanous requirements.

With this atiestatson, the Entity hereby represents and warrants the following

(a) # 15, and shall remasn, 1o the best of its knowledge, compliant with standards, op
regulations promulgated by the Secretary of the U.S, Department of Health ar
“Secrctary™) under HIPAA that govern health care cligibility benefit inquiry and
applicable, the standards, operating rules, and related regulations adopted under Py
45 of the Code of Federal Regulations, as may be amended from time to time,

(b) 1t can send and recerve, as applicable or n the case of a software vendor, support |
Commuttee (“ASC™) X 12 Standards for Electromc Data Interchange Technical Rep
Eligibility Benefit Inquiry and Response (270271), April 2006, ASC X 12N/00S
version of such standards, as may be updated or amended from time to time (the

Phase 1 CORE® Seal Application
version LL1 May 2014

A. Contact Information

Organization

Name of product being certified f applicable)

Contact Name (mdiidual responsible for your organization s CORE-certificution process)

Mailing Address

Phone

Fax

Emal

B. Required Documents (Please attach the following with this application)
Certiflers
1L C testing results d tion (as provided by the CORE-autho
vendor with which you worked).
2. HIPAA attestation form (requires executive-level signature)
3. Health Plan IT exemption request (if applicable; requires executive-level sig
4. Signed Pledge (Unless previously submitted)

1. Signed Pledge

© 2016 CAQH, All Rights Reserved
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http://www.caqh.org/core/core-certification-process

Voluntary CORE Certification: Completion Timeline

Average Start to Finish: 3-6 months*

Stepl

Pre-Certification
Planning &
Evaluation

Step 2

Submission of
CORE Pledge

Step 3

CORE Certification
Testing

Step 4.
Submission of
CORE Certification
Seal Application

Conducted

Application
Approval &
CORE
Certification
Seal
Distribution

internally by
certifying entity;
time to complete
depends on
internal
resources

After submitting
pledge, entities have
180 business days

to complete
certification testing

NOTE: CORE Pledge**

can be submitted at any
time (e.g., after testing
has been completed)

© 2016 CAQH, All Rights Reserved

On average testing
takes 20-60
business days

Time to complete may
depend on level of
resources entity
commits to certification
testing effort

NOTE: All system
adjustments to conform with
CAQH CORE Operating
Rules should be completed

before this step

Completed application
must include:

* CORE HIPAA
Attestation Form**

* CORE Certification
Seal Application &
appropriate Seal
Fee (one-time fee per
phase of certification)

* Health Plan IT

System Exemption

Form (if applicable)**

CORE reserves
30 business days
from receipt of
complete
application to
review and
approve

*Timeframe varies by stakeholder type and by individual

organization

*Must be signed by an authorized executive

17
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Navigation on CORE-certified Organizations Page

http://www.cagh.org/core/core-certified-organizations-pending-and-current

[ www.cagh.org/core/core-certified-organizations-pending-and-current

Overview
Governance
Operating Rules

CORE Certification
CORE Certification Process

CORE-certified Organizations
CORE Endorsers
Industry Topics and Comment Letters

Education and Implementation
Resource Center

HHS HIPAA Compliance
FAQs

Join CORE
List of Participating Organizations

\_CONTACT CAQH CORE

Questions or requests for CAQH CORE?
Email:

core@caqgh.org

| 2014 CAQH INDEX

CORE-certified Organizations (Pending
and Current)

CORE-Certified Organizations/Products

View pending and current CORE Certifications below. CAQH certifies and awards CORE
Certification Seals to entities that create, transmit or use the administrative transactions
addressed by the CAQH CORE Operating Rules. CORE Certification means an entity has
demonstrated that its IT system or product is operating in conformance with a specific
phasa(s) of the CAQH CORE Operating Rules. Voluntary CORE Certification is available
for providers, health plans, clearinghouses, and product vendors

Organizations that do not create, transmit, or use administrative healthcare
transactions, and therefore cannot implement the CAQH CORE Operating Rules, can
demonstrate their support far the CORE mission and vision and operating rules by
applying for and using the CORE Endorser Seal. View endorser organizations by visiting
the CORE Endorsers page.

HEALTH PLANS PROVIDERS CLEARINGHOUSES VENDORS

CERTIFIED = |
ORGANIZATION DHASES
(COMMITTED
PHASES) \

/

View Pending and Current CORE-Certified
Organizations by Stakeholder Type.

Denotes an organization is currently CORE-
certified

A (Phase #) denotes an organization is
pending CORE Certification.

a, In Phase |
Aetnag, Inc o
Download the 2014
CAQH Index report q
. Alabama Medicaid Phase |
Agency Phase Il
’ Phase IlI
Alameda Alliance for Phase |
Phase Il
Health
Phase IlI
© 2016 CAQH, All Rights Reserved 18 C/A\O I I
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Navigation to Resources for Phase |V CORE Certification

Phase IV CAQH CORE Operating Rules and Palicies

Phase IV CAQH CORE Operating Rules

The Complete Set of Phase |V CAGH CORE Cperating Rules is availakle HERE.

Phase GH CORE 450 Health Care Claim (837) Infrastructurs Rule v4.0.0
Phase QH CORE 452 Health Care Services Review - Reguest for Review and
Respense (278) Infrastructure Rule v4.0.0

v CAGH CORE 454 Benefit Enrollment and Maintenance (834)
ructure Rule v4.0.0
Phase @H CORE 456 Premium Payment (820) Infrastructure Rule v4.0.0
Phase IV CAQH CORE 470 Connectivity Rule w4.0.0

Phase IV CAQH CORE-Reqguired Processing Mode and Payload Type Tables

Solutions - e

XML Schema Specification (normative)

CORE

Web Services Definition Language (WSDL) Specification (normative)

Overview

Governance

Operating Rules CORE Phase IV CAQH CORE Voluntary Certification
Development ad For each Phase of CAGH CORE Operating Rules, a CAGH CORE Certification Test Suite is

Voting Process developed specifying how entities can demonstrate cenfermance with each respective
g ABOUT CAQH CORE phiaze through pursuit of CORE Certification. Bas n the Phasze IV CAGH CORE
Phase | Woluntary Ce =tion Test Suite, slso approved as part of the Phaze IV package, =
0 5 CAGQH CORE-authorized testing vendor will build the Phasze IV testing site over the

Phase Il M l ; coming months and voluntary CORE Certification will be availzble in Summer 2015,

Please contact CORE@cagh.org if your entity iz interested in becoming an early adopter

Phase IlI DRveh st naniads of this rule set. If you want to become a CAQH CORE-authori esting vendor, leam
CORE Code Combinations 3 mere HERE.
accelerate interoperability,
EFT & ERA Enrolime=~ sata providers, payers and cons -
Sets Phase IV CAQH CORE Paolicies

Phase IV
Stakeholder Impact

Mandated Operating Rules

QH CORE 402 Certification Policy
QH CORE 403 Health Plan IT System Exempticn Policy

GH CORE 404 Certification Testing Policy

Mandated Operating Rules PRESS RELEASE 06/09/16

and Activities

Change Process and Maintenance Clearinghoyses
CORE Certification Yend.ors -_’9'!1 R‘a

A0H CORE 405 Enforcement Palicy

ACA Mandated Operating Rulas

The Patient Protection and Affordable Care Act (PPACA), alzo known as the Affordable

© 2016 CAQH, All Rights Reserved 19 C/A\O.l_l
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Voluntary CORE Certification: Resources

« CAQH CORE Analysis and Planning Guides: Identifies system/software gaps and helps
create a project plan to complete any necessary system remediation.

« CAQH CORE Certification Test Suites & CAQH CORE Master Test Bed Data: Identifies
stakeholder-specific conformance testing requirements of the CAQH CORE Operating Rules
for voluntary CAQH CORE Certification.

« CAQH CORE staff support via phone (202.517.0375) and email (CORE@CAQH.orqg).

* Free resources from Edifecs, CORE-authorized Testing Vendor
(Info.CoreCertification@edifecs.com).

« CAQH CORE FAQs: Addresses questions pertaining to technical rule requirements and
stakeholder specific implementation on the CAQH CORE Operating Rules.

© 2016 CAQH, All Rights Reserved 20 C/A\O.l'l
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mailto:CORE@CAQH.org
mailto:Info.CoreCertification@edifecs.com
http://www.caqh.org/core/frequently-asked-questions

edifecs

CAQH CORE AUTHORIZED TESTING VENDOR

Testing Portal for
Phase IV

Demo and Overview

Ashish Gandhi
Senior Technical Project Manager, Edifecs
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Over 350 of the top healthcare companies trust Edifecs for EDI validation and
Health care HIPAA compliance, making us a leader in data governance for healthcare
EX p erts companies and enabler of value-based partnerships.
< T )
Industry Leader Industry Leader Innovating Clinical
in Validation in Compliance Interoperability
o O @
Eligibility Requests « HIPAA .6:,%. « Clinical Attachments
Claim Status / Submission . (CORE) « Care Documents
Remittance Advice * ICD-10 o@iz@o  Discharge Summaries
- - .
Refer Authorization « EFT / Payments S e * Labs
Enroliment « MU/ACA * HL7 / FHIR
NCPDP

Ed|fecs All Rights Reserved 2016
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Overc om | N g The process can be confusing and roadblocks with systems are common. Having
helped many organizations get CORE certified and as a trusted CAQH CORE
Challen ges partner, we fully understand the concerns and challenges of testing.

Limited time to implement and test

Internal systems

Setting up connectivity Mitigating resource constraints for testing

Creating master Implementation complexity that
test data compounds over future updates

Understanding rules Maintaining and monitoring
or policies compliance

edifecs © EDIFECS CONFIDENTIAL 2016 23



Perform “Free”
Conformance
Testing

Assess Engage Perform Remediate
Internal .
Rules Analysis Products
Resources
Engage Coordinate File for
Trading Certification ':.Ersft‘i’;m CORE
Partners Planning g Certification
(OR I-111) (ORIV)
TIF
(CORE)

RGANIZATIONS °

o
@ “» ~
ry iders, Vendore, Clearinghouses %H@
®

edifecs

Certification Testing portal is a free industry service enabling health plans,
providers, vendors and clearinghouses to successfully complete all test cases
recommended by CAQH CORE.

edirecs

The Phase IV CAQH CORE
CERTIFICATION System is
used by entities seeking
Phase IV CAQH CORE
Voluntary Certification for the:

* Health Care Claim (837-
Institutional/
Professional/Dental),

* Request for Review and
Response/Prior
Authorization (278),

* Benefit Enrollment &
Maintenance (834)

* and Premium Payment
(820) transactions
respectively.
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Prepare Yourself for Testing

Review, understand and analyze the following components of
CORE Certification in depth provided by CAQH CORE:

» CORE Testing Policy

« Operating Rules and their applicability

» Master test bed data for CORE Testing

+ CORE Test Suite cases

On the connectivity side, make sure that your system follows the
requirements specified in the connectivity specification provided
by CAQH CORE.

* Note: These requirements change from Phase I/II/Il. Connectivity
protocols change, security changes, and data format changes.
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Testing Portal Demo



CORE Certification — Starting the Process

edifecs

Compliance is complex and
non-compliance is costly

($20/Member/Year)

Trust your compliance to a rock-solid industry

eader

‘@

i
e
(215 —
8
/ Gold Coast
(i RN 3 o

edifecs

BlueCross BlueShicld
of Noeth Carolina

@®CNSI

) Liangriigrim
HealthCane

Start here. http://www.edifecs.com/login

edifecs

Client Login

CORE Phase I/I/II/IV

The Edifecs testing service allows
entities interested in becoming
certifiad 1o perform the requirements
necessary 10 show implementation of
all applicable CORE Rules. Registered
CORE stakehalders may use their
current username/password to logen.

CORE Login

Blog | Careers | Clentlogin

Vertical Industry | Intemnational | Cont:

act us

Inmistives Products & Solutions Services Customers Insights About Us

*
*
jr-u—
*

Compliance Online

Eclifecs Compliance Online is &
subscription-based service for HIPAA
testing & centification. t provides
services for healthcare professionals
working towards implementing
transaction-based interoperability
solutions using heslthcare ransaction
standards.

Compliance Login

Commerce Desk Login

Edifecs CommerceDesk Online is &
subscription-based industry resource
site for integration/middlewars
professionals to get access to EDI
standards based information, testing
services and lot more.

Commerce Desk

Start by selecting the Client Login button

under the CORE Phase I/lI/III/IV

®

ServiceDesk

Edifecs ServiceDesk is & self-service
customer support portal for our
customers. ServiceDesk provides
access 10 resources, product
information and updates, online
wisibility to their support issues and &
lot of ather useful technical suppon
information.

ServiceDesk Login

» Free testing service based on CORE approved test suites

Dedicated web portal available 24/7

Online and live support for quick issue resolution

© EDIFECS CONFIDENTIAL 2016
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http://www.edifecs.com/login

CORE Certification - Registration

The certification page allows the stakeholder to register

through a user friendly wizard-based process.

Registration Request

First Mame [

Last Name
Company MName

Company Email Address

Tecting Serice O Phase Ul
O Phase

O Phase IV (Beta
Testing)

Register

Phase I/ll Login

Usemame

B | Recover Usermname

Password

=

edifecs

Phase IV Login EeeTera

Username

Password

| Submit |
Phase lll Login
Username

Password

Recover Usemame

Recover Password

Recover Usemame

Recover Paseword

= The CORE Phase Login webpage

allows the stakeholder to choose the
testing service according to their
business requirement.

The Phase IV registration is required if
the stakeholder deals with the Health
Care Claim (837), Health Care
Services Review - Request for Review
and Response (278), Benefit Enrolment
and Maintenance (834), and/or Payroll
Deducted and Other Group Premium
Payment for Insurance Products (820)
transaction type.

The CORE Phase Login page provides
Quick Start Guide for the stakeholder to
view more information regarding CORE
Testing.
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Quick Start Guide This Guide is used in connection with Edifecs CORE Phase IV Certification
Testing System. It is meant to serve as an instruction document for the design and
general utility of this system and is not a step-by-step CORE Certification guide.

Table of Contents

Ir
ed“'ecs CAQH CORE Users — Phase IV Quick Start
INTRODUCTION 3
I. CAQH CORE Self-Registration Walkthrough 3
a. Where do | begin? 4
) ) b. Contact vs. Organization what does it mean? 4
QAR U omestce o Operating Rillesifor c.  Which CAQH CORE Stakeholder am 1? 7
Information Exchange (CORE)
d. What is Batch vs. Real Time? 8
. . e. CAQH CORE Pledge Date, What and How? 8
User Quick Start Guide f.  Self-Registration Final Steps 10
g. From Account Approval to Testing 10
For the I CAQH CORE Certification Testing, the Process
a. Accessing the Programs & Tasks 12
Edifecs Phase IV CAQH CORE Voluntary b. How do | complete certain task types? 12
Certification Testing System
i Upload Tasks 13
ii. Connectivity Tasks 13
jii. Other Type Tasks 13
) . c. Task Validation, What is it? 14
\ R \ LN d.  Whatif | have questions? 15
COR CORE &CORE\ (CORE) _
\. oS fy- -\f\.y e. How do | get a hold of Edifecs Support? 15
. Where do | go for Connectivity information? 16
V. What if there is more than one of us testing? 17
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Testing Portal — Account Registration

Account Registration Wizard

Create User |dentification Name and Password
Register your account and contact information. The * denotes a required field.

edifecs

%EJ

Name, Title and Email

First Name:™*
Title:

Email Address:
Confirm Email

Preferred Emai

Phone and Fax

Business Phone
Cell Phone:
Home Phone:

Business Fax:

Business Addres
Address Line 1

Address Line 2
City:

Zip:

User Name, Pass:
User Name: ™

Password: *

Security Questi

“Your Answer:

’—lM.[.I:ILast Nama:* ’—|

Account Registration Wizard

Enter Organization Infarmation
Please fill out the form below. the * denotes a required field.

Name and Identifiers

" == None --
Provider
Kealth Plan
Provider Vendor (Vendors with Provider facing Products)
' Health Plan Vendor (Vendors with Health Plan facing Products)

Hame: * |

. Clearing House (Clearing House with Kealth Plan facing Products Only)

Phone, URL, and Email Copy User Informatior,

Primary Phone: seeson [ |

Primary Fax:

Email Address:

' Clearing House (Clearing House with Provider facing Products Only)

Home Page:

|| "' Clearing House (Clearing House with Both Provider and Health Plan facing Products)

Commerce Page:

gilling Address

Billing Address Line 1:

Billing Address Line 2:

City: State/Region:
Zip/Postal Code: Country: Please select a country M

Shipping Address

Shipping Address Line 1:

Shipping Address Line 2:

City: State/Region:
Zip/Postal Code: Country: Please select a country v

Additional Information

|z

CAQH CORE Fladge Date: ‘08/10/2016

CORE Stakeholder Type [

(Please select the CORE ==

staksholder type you ' provider
reprasent. If you have P
questions about which ) Health plan

stakeholder type you are.

T e e Provider Wendor (Vendors with Provider facing Products)

CORE@CAQH.org): * Health Plan Vandor (Venders with Health Plan facing Products)

) Clearing House (Clearing House with Provider facing Products Only)
() Clearing House (Clearing House with Both Provider and Health Plan facing Products)

Clearing House (Clearing House with Health Plan facing Products Gnly)

Edifecs CORE Portal facilitates a
smooth wizard-based self-registration
process with automated emall
notification on registration and
confirmation of accounts.

Cancel || Previous H Next ‘
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Your Testing Account — First Look

edifecs CORE

4 Home Programs
Start
About Edifecs

Welcome to the Edifecs CAQH-CORE Testing Portal ' :i

- £

Congratulations! You have successfully enrolled into the Edifecs CORE testing system and are ready to begin Phase |V certification testing. Edifecs is proud to have
been selected by CAQH as an approved certification vendor and is offering this certification testing portal at no charge to you.

In preparation for testing please make sure that you have reviewed the CAQH Step-by-step CORE Certification Process and Phase IV Rules information. This
webpage will provide you with links to the necessary documents to complete the initial steps of CORE certification, as well as provide you a step-by-step review of the
certification process. Please note that the primary document to begin the certification process is the CORE Pledge .You can begin testing without having signed the
Pledge, but the Pledge must be signed and submitted prior to applying for the CORE seal. Also note that once you have signed the Pledge you will have 180 business
days to complete the certification testing required for your Stakeholder type. To begin testing please follow the simple outlined steps below.

1
o Download and Review the CORE Testing Quick Start Guide.

o Determine the transactions for which you would be performing the testing to be CORE certified. Select appropriate test suite and options from the test
cases to perform the testing

e Make certain that you have the required connectivity resources available.
Please check with your intemal IT team if you have questions regarding these requirements or your organization's ability to meet them. Before you begin testing
please be sure you have the resources to formulate the posts and communications required during the process. Edifecs experts will be available to answer any
questions related to testing. However, Edifecs experts will not available to solve any connectivity issues. Questions related to connectivity and your internal
capabilities should be directed to your internal IT staff.

o Click on the "Programs” tab at the top to access the testing programs that you have been enrolled in for CORE testing.

Copyright © 2016 Edifecs, Inc. All Rights Reserved

Welcome test account |_Manage g’

test health plan | Manage Q)

«7 Logoff

Edifecs Solutions
Healthcare Solutions

Products
Compliance Online

Resources

edlfecs © EDIFECS CONFIDENTIAL 2016
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List of Programs

This contains the list of
programs you have that
you have opted to test
for:

edifecs

edirecs CORE Welcome test phase |_Manage &’

test phase |_m;

# Home  Programs > Logolt
Start My Programs =
wdose | R |
My Programs CORE Certification Testing Community

Frday, September 2nd. 2016

iz

Under "Program Name," the “Test Suite” program or programs that fit your organization are listed based on the information you provided at registration. By selecting the program(s), you will be led to the series of tasks required for your stakeholder type.

« ToAccess a Program, select it from the list
« ToComplste a Program, select it fom the list, and be sure to complete all of its tasks. Note that not all programs have tasks

Program Name Last Accessed Date
~ Help For CORE Certification 08/10/2016

Test Suite for Health Plan and Health Plan-F acin 09/02/2016

Test Suite for Providers and ProviderFacing Stake

||Iﬂ-

‘This is a list of public programs in which the partner that you representis not currentyy enfolled

« ToPreviewa Program, selectit from the list
<« ToEnrollina Program, selectit flom the list, and then be sure to setthe target start date

There are no additional public programs currently available.

Capyright (€) 2018 Edfass Ine. Al rights reserved. Powsrad by CommrceDesk.

paN
edifecs | .o [w | .
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List of Testin 0 Tasks There is a list of testing tasks corresponding

to the program you are testing for.

edifecs CORE " e b
f4 Home Programs Test Suite for Healt... 7 Logoff
Start . *
Testing Steps

Fas By choosing specific options through the 3 original Tasks on this Program Dashboard, the system will tailor your remaining Testing Tasks according to the Phase IV transactions your organization

conducts and how it conducts them
Edifecs Support

P For task descriptions that have been truncated, haver your mouse over the task for the full description.

Edifecs Products Note: Do NOT use your browser's back button in this system. By clicking the Start button on the left hand box, you will always be returned to this My Program Dashboard page. If you would like to
edit your contact information, click the Manage button in the top right corner by your name. If you would like to add more users to your account or edit your organization information, click the Manage
button in the top nght corner next to the name of your organization and follow the instructions in the Quick Start Guide.

Target Date (Indicate when you plan to start.) Activity Summary

N Last Accessed: 09/0112016
Current Targat: 08/23/2016 by test phase
Set by test phase on 08/23/2016 Joined Date: 08/10/2016

Deadline: Complation Date:

! There are 4 'Required’ tasks that must still be completed.

Task Name Task Required Task Status Message
= Indicate use of 820 and/or 834 Yes Completed -- Complete
2 Indicate connectivity used for 278 Yes Completed - Complete
= Indicate use of I. P_and/or D 837 Yes Completed - Complete
= #1a Upload the Table of Contents from St ... Yes Not Started - Incomplete ...
=) #1b Upload a Sample Page From the Stakeh ... Yes Not Started - Incomplete ...
'] #2a Upload the Table of Contents from St ... Yes Not Started - Incomplete ...
= #2b Upload a Sample Page From the Stakeh ... Yes Completed - Complete
= #3a Upload the Table of Contents from St Yes Completed - Complete
= #3b Upload a Sample Page From the Stakeh Yes Completed — Complete
= #5a Upload the Table of Contents from St ... Yes Completed - Complete
=) #5b Upload a Sample Page From the Stakeh ... Yes Completed - Complete
=] #7a Upload a Response Time Log File for ... Yes Completed - Complete
=) #8 Upload a Response Time Log File for 8 . Yes Completed - Complete
=) #9 Upload a Response Time Log File for8 Yes Completed - Complete
|2 #10b Upload a Respanse Time Log File for Yes Completed - Complete

Record(s) 1 - 15 (40 total) [<] [1] [2] (3] [2]

No notes are currently available
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Testing Options Task

While testing for CORE Certification, the stakeholder must select
a profile type from the options depending on their business
implementation. This allows the stakeholders to select the correct
option which describe their business for Claims.

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000,

Instructions

Complete the steps below and click Save and close (on either bottom or top ribbon) to submit your choice or cancel to return to My Program Dashboard. Once you save and close, you will be returned to a refreshed
My Program Dashboard which will list all the remaining Testing Tasks associated with your use of the transactions. The Notes and Comments section is for your internal use and is not required. If you have a
question or ltem with testing this particular task, please click Add ltem on bottom and Top ribbon and follow the cues to submit a question or ltem to Edifecs support. Track your submitted Iltems by clicking ltems on
the left hand menu.

] Select Option (When finished be sure to click save and close.)

Process All 837 |, P and D in Both Real time and Batch processing mode,

.

FProcess 837 | Only in Both Real time and Batch processing mode.

Process 837 P Only in Both Real time and Batch processing mode.

Frocess 837 D Only in Both Real time and Batch processing mode.

Frocess Both 837 | & P in Both Real time and Batch processing mode.

Process All 837 |, P and D in Both Real time and Batch processing mode.

Process 837 (l) only in Batch processing mode Only.

Process 837 (P) only in Batch processing mode Only.

©0000000000000000000000000000000000000000000000m,
0000000000000 00000000000000000000000000000000000°

© 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000°
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Testing Options Task

The following allows the stakeholders to select
the correct option which describe their business
use of Prior Authorization transaction.

edifecs CORE

ﬁ Home Programs Test Suite for Pros

Welcome test phase | manage f
test phase | Manage f

¥ Logoff|
Start Brancl Tasks .
Testing Steps Llsaveandclose | 3¢ cancel | 1 Add ssue
Faos 4 Indicate the use of 278 —
Edifecs Support
. Add Izsus 1 Instructions

Edifecs Products Complete the steps below and click Save and close (on either bottom or top ribbon) ta submit your choice or cancel to return ta My Program Dashboard. Once you save and close, you will be returned to a refreshed My Program Dashboard which will list all the

remaining Testing Tasks associated with your use of the transactions. The Notes and Comments section is for your internal use and is not required. If you have a question or ltem with testing this particular task, please click Add item on bottom and Top ribbon
and follow the cues to submit a question or item to Edifecs support. Track your submitted [tems by clicking Items on the left hand menu

2 Select Oplion (When finished be sure to click save and cose.)

# Real Time Only
Batch Processing Mode

Both Real Time and Batch Processing Mode

3 Notes and Comments

Task Deadline:

Last Partner Update: May 27, 2016 @

Completed Date: 08/31/2016

Notes Access Authorization: | Public v
g

No notes are currently available

[l save and Close | 3¢ Cancel | [ Add kesue

Pawerad by:
edifecs

edifecs
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Downloading the Test Files

These test cases provide the test files that will
be useful to the stakeholder while testing. They
can be easily downloaded from this task.

ed|fec5 CORE Welcome test phase | Manage g

test phase | Manage é
4 Home Programs Test Suite for Provi..

¥ Logoff
Start Complete Test Data Task

=
Testing Steps &l save and Close | 3 Cancel [ Add lssue
ED ;E;J Download Test Files Required
Edifecs Support
o fn (== 1 Instructions
Edifecs Products To complete this task download the sample test data and verify that you can run it through your
system.

Download the Test Data To Your Computer
g Size: 2650 bytes

Right click the fink and choose "Save Target As."

2 Mark as Completed

When finished set the ststus to completed and ciick "Save and Close”

Not started '®' Completed

3 Notes and Comments

4 Task Deadline:
Last Partner Update: May 30, 2016 @
Completed Date: 08/31/2018
Notes

Access Authorization: | Public v

No notes are currently available

&l saveand Close | §€ Cancel |21 Add Issue

edifecs
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Connectivity Task

edifecs CORE

4 Home Programs Test Suite for Healt...
Start .| #25c Respond to a Valid 837 (D) Claim with 277 CA using SOAP+WSDL in Batch

This is an important and critical task 7 Processing Mode (Rule 450, Test Suite Test #6 & #7) S

Testing Steps

as it verifies the CAQH CORE 1 Testing Instructions

- This task is designed to allow CORE Stakeholders to be able to receive a 837 (D) Claim via the
recommended ConneCtIVIty prOtOCOIS Edifecs Support SOAP+WSDL Communication Methed and respond with the appropriate Response. This task will walk
you through a wizard that will allow you to enter in the necessary information for submission to your

web service server and then submita 837 (D) Claim according to the specifications you entered and
Edifece Producte to the URL that you provide.

- Add Issue

This task will be completed when you receive the 837 (D) Claim and process it so as to produce the
expected response.

To complete this task please do the following:

. Review the outlined steps in the box below. If desired you may elect to view the 837 (D)
Guideline associated with this task, using the "View Guideline" button.

Use the "Run Test” button to begin the wizard process where you will specify the URL of your
server and the Receiver ID. For X.509 certificate authentication method, please download the
Edifecs X.509 Client certificate from the link provided in the wizard in order to register this
certificate in your system.

. In the Review Data Information screen the values are automatically populated from the EDI
data file. If any information is updated they will be populated in the submitted 837 (D) Claim.
This is done so that the testing entity can provide with the information they would like to see
on the request that is posted to them.

Once complete with the wizard, selecting "Finish” will cause the web service client to submit a
837 (D) Claim to your web service server according to the specifications you provided. The
expectation is that an appropriate batch response will be returned in the same
communication session.

Mote the Test Results in the lower panel, and click on "details" if necessary to determine
why a file was invalid.

Select"Save and Close™ once you have completed this task to your satisfaction to save the
task.

o]

&
[

ft

L

o

By completing this task you are completing CAQH CORE Rule 450: Acknowledgements, Test Suite
Test#6 and #7 in the Phase IV CAQH CORE Voluntary Certification Test Suite
1. Run the test wizard.

Run Test

2. Retreive the Responses

Pewesred by: Retreive Responses [
Ed|fec5 3. Return to this page to get the test results.
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Connectivity Task (contd.)

Responder "Generic Batch Submission” Verification Test Wizard

.
B=

Enter server URL and request parameters

Server URL

Specify the URL of your server where the batch request will be sent.
URL:

Authentication Method: * * ¥ 509 Certificate

Select Batch Payload types set

Payload Types Set: Specific Payload Types (Ex: X12_837_Request_005010X22441_2) r
Select SHA algorithm for Payload's checksum computation

SHA Algorithm: SHA-1 T
SHA-

The Sender ID and RedEfEFFIIl-ified below will be inserted into the EDI data file before it is sent to
your server. Be sure to | SHA-25R r EDI system to expect this Sender and Receiver ID pair. Your
server must also be col gy 384 e these IDs when sending response documents. Be sure the Sender
and Receiver IDs are re ¢y £q2 |Sending your response.

Sender 10 EDIFECSTEST

Receiver ID:

Payload ID: 94c3723b-16d4-4627-8572-c582926d3486
Data file: 820.bad.dat

Click Next to continue or Cancel to exit the wizard.

Cancel || Previous || Mext
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Upload Task

edifecs

This task requires the testing entity to provide the required
supporting documentation required by the CAQH CORE rules.

d.f ( \( )I{ } Welcome test account | Manage f
eairecs J v test health plan |_manage 4
# Home Programs Suite for Healt. ) Logotf
Start Complete Man ask
Testing Staps slsaveandClose ¥ Cancel | <) Addlssue
— -—| #da Upload the Table of Contents from Stakeholder's 837 (I) Required

%/ Companion Guide (Rule 450, Test Suite Test #9)
Edifecs Support To complete this task, follow the steps listed below:.
- Add Issue 1 Instructions

This task is designed to allow CORE Stakeholders to upload a screen shot or other electronic

Edifecs Products copy/image of the Table of Contents of the Stakeholder's 837 (1) Companion Guide. Once uploaded

Edifecs support will verify that the uploaded document meets the CORE testing criteria. Once verified
the task will be marked as "Completed

To complete this task please do the following:

1. Use the "Add New Attachment" function in order to browse to and select the testers

screenshot or other electronic copy/image of the Companion Guide - Table of Contents, and

attach that document. We acceptfiles in the following format - DOC, JPEG, PNG, GIF, BMP,

PDF, TIF, XLS ,TXT, CSV, XML.

Select the "Partner Steps Complete” radio button to signify that you have attached the

required document.

. Select the "Save and Close™ button atthe top or bottom ofthe screen in order to save the
task

w ™

By completing this task you are completing CAQH CORE Rule 450: Companion Guide, Test Suite
4 Test#9 in the Phase IV CAQH CORE Voluntary Cerification Test Suite

Attachment:
FileName  Crested Size Delete
+ Add New Attachment
Step 1; Select File

Choose File | Mo file chosen
Alftach File

he program admistrator i

® Not started Complete

5 Notes and Comments
Task Deadline:

Last Partner Update: April 30, 2016 @
Completed Date:

PW\MN“)’; Notes Access Authorization: | Public A
edifecs
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Testing Completion Task

edifecs

edirecs CORE

ﬂ Home Programs Test Suite for Hea

This is the last task and includes details
of relevant documentation that has to be
submitted to apply for the CORE Seal.

Welcome test phase | Manage 99
testphase | Manage 95

¥ Logoff
Start Complete To-Do Task L]
Testing Steps | save and Close | 3§ Cancel | 2 Add lssue
- e Required
FAQs #28 CORE Testing Complete and Certification Next Steps
Edifecs Support
o e 1 Instructions
Edifecs Products The purpose of this task is to allow the Certifying Entity to notify Edifecs that they have completed their testing and are ready to proceed to the next steps of completing CORE certification, pending appropriate Edifecs review.
To complete this task, select the radio button "Complete” once you have completed the following
1. Downloaded, signed and submitted the CORE Pledge. CORE Pledge (Note: You will have 180 days to complete certification testing from the time that the Pledge is signed)
2. Completed all required tasks in this and all programs you are required to test for certification.
3. Downloaded, signed and submitted the CORE HIPAA Attestation Form. HIPAA Attestation Form
4. Downloaded, signed and submitted the CORE Seal Application Form. CORE Seal Application Form
5. Downloaded, signed and submitted the CORE IT Exemption Form_ (if applicable) IT Exemption Form
4
At the completion of this task and the related tasks in the other programs you are required to comply with, you will have completed all required tasks for certification testing and should anticipate a response from CORE
2 Mark as Completed
Whan finished sat the status to completed and cick "Save and Closa"
®' Not started Completed
3 Notes and Comments
Task Deadline:
Last Partner Update: June 1,2016 @
Completed Date:
Notes Access Authorization: | Public v
p
[pawe, by: Mo notes are currently available
edifecs .
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Other Important Features — Submit an Issue

ﬂn Home Programs Test Suite for Healt...

e . ! Open an Issue
2= Send feedback, request information, or submit a problem.

To submit the issue to Edifecs Support please use the "Save” or "Save and Close”
option at the top.

Testing Steps

FAQs

Edifecs Support 1 Subject {Short description of the issus)

= Add Issus
2 Assign, Update Status, and Categorize

Edifecs Products Status: Open Community Cwner r
Sevarity: 3 - Important v
Categories: There aren't any categories availabie

3 Initial Issue Summary (Detailed description of the issws. Use "Motes” for entering ongoing comments. )

4 Attach Supporting Files (Attachmenis are uploas
File Mame  Created Size Delete
+ Add New Attachment

i Select File =
the local file on your system for Choose File | Mo file chosen

Step I: Authorization Public
Fublic Attachments are visible to partners.

Step 3: Add Note [ Optional)

Add a short note about this file.

Aftach File

edlfecs © EDIFECS CONFIDENTIAL 2016 41



Edifecs Extended Testing & Monitoring

Gregg Prothero
Product Manager, Edifecs



Business Drivers for
Extending Testing

=

to avoid
penalties

HHS requires health plans to maintain perpetual compliance
with Operating Rules. Monthly measures applied to the
production environment are critical for tracking on-going
compliance.

//

-
==
A ~n
support the health plan’s avoid of costly
return on investment phone calls from

providers
including increased adoption
of electronic transactions

© EDIFECS CONFIDENTIAL 2016
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Edifecs On-Going Monitoring — Track and Manage Operating Rules

edirecs

Edifecs
Edifecs Extended
Assessment Testing
Framework Solution
A . | \\ N siA
Edifecs Operating Edifecs CORE
Rules Solution Certification
N Testing Website
: _CI_:onnecttl_\/lty Edifecs Operating
ransaction Rules Solution

Workflow
e Surveillance
» SLA Tracking
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To Learn More.....

Choosing Edifecs as the partner for Operating Rules implementation
significantly reduces the risk of being non-conformant and increases
efficiencies through the adoption of electronic transactions in place of more
costly and inefficient alternatives.

rerag e Request a copy of the Quick Start Guides
Courtney@edifecs.com

https://www.edifecs.
com/downloads/Ad

%ﬁ% Want to learn more about conformance
es_Solution_Suite testing? Sign up for the Operating Rules

Data_Sheet 2015.

pdf Blog www.edifecs.com/e/

Visit Edifecs.com for the latest information

i Operating Rule . .
Standard Solution on operating rules products, services and

ongoing monitoring solutions
e http://www.edifecs.com/products-

e e ey solutions/admin-simp/operating-rules/

Follow Edifecs on LinkedIn
https://www.linkedin.com/company/edifecs

https://www.edifecs.
com/downloads/Ope
rating_Rule_Standar
d_Solution_Datashe

et.pdf
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Polling Question #2:

Before this webinar, what level of knowledge did you have regarding
Voluntary CORE Certification?

1. Very aware
2. Somewhat aware

3. Not aware

GAQH
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Polling Question #3:

What prompted your interest to attend this webinar on Phase IV CORE
Certification? (Check all that apply)

1.
2.
3.

Seeking further information on Voluntary CORE Certification
Seeking further information on Voluntary Phase IV CORE Certification

Requested by trading partners/clients to learn more about Phase IV
CORE Certification or to be Phase IV CORE-certified

Other
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Audience Q & A

File View Help (=)E)@)(x]
(=) Audio

O Telephone
® Mic & Speakers Settings

& MUTED 000000000

Questions

Enter your question into the “Questions” pane
in the lower right hand corner of your screen.

[[Enter a question for staff]

Webinar Housekeeping
Webinar ID: 275-918-366

GoTo\Webinar

Reminder - Download a copy of today’s presentation slides at cagh.org/core/events

* Navigate to the Resources section for today’s event to find a PDF version of today’s Resources

presentation slides.
» Presentation Slides

+ Also, a copy of the slides and the webinar recording will be emailed to all attendees in the
next 1-2 business days.

CAQH
CORE
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New e-Learning Resources from CORE

www.cagh.org/core/elearning-resources

Overview
Governance
Operating Rules e-Learning Resources
CORE Certification

Industry Topics and Comment Letters

Welcome to the new CAQH CORE e-Learning

Education and Implementation

Resource Center Resources page.
e-Learning Resources CORE Education and Outreach is working to create new online
Events h learning resources including e-learning modules, information
Impact (RO1) widgets and dashboards, and short informational videos.
Learn about the four components needed to complete Explore our new interactive map to learn which
voluntary CORE Certification Medicaid agencies are achieving CORE Certification.

.. : ™ Atocotons. | Landscape of Voluntary CORE Certification
The Four Components Of VOIuntary CORE Cel’tlflcatlon CDRéi:nHisld, Pledged Medicaid Agencies and Managed Medicaid Plans

and Testing

As of July 2016

Click the icons to learn more. {y

CORE-certified Medicaid

CAO;H ‘ Agencies
Homepage 3 )

CORE-certified Managed|
Medicaid Plan(s)

Medicaid Agencies that
have CORE Pledged and
are Testing

) . o
e -
cAaH
CORE
- CAQH
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http://www.caqh.org/core/elearning-resources

Upcoming CAQH CORE Education Sessions

Uniform Use of CARCs and RARCs: How to Improve Your Denial
Management Process with a Case Study Presentation from Anthem
TUESDAY, OCTOBER 4TH, 2016 — 2 PM ET

CAQH CORE Town Hall National Webinar
THURSDAY, NOVEMBER 3, 2016 — 2 PM ET

To register, please go to www.cagh.org/core/events
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Engage with CAQH CORE!

CAQH CORE Website

or contact us at CORE@CAQOH.org

-~

Participate in the

Group (CCTG) or

Task Group

Explore Voluntary
CORE Certification

\_

CAQH CORE Code
Combinations Task

~

Become a CAQH
CORE Participating

the Enrollment Data

Organization

Register for our
educational
webinars

J

EVENTS NEWS CONTACT
S R
’
|
. Solutions > Explorations > About =
Bl CORE
BOUT CAGH CORE
(

¥

Dedicated webpages:
Code Combination
Maintenance
EFT/ERA Enroliment
Maintenance
Voluntary CORE
Certification
CAQH CORE Phase
IV Operating Rules
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http://www.caqh.org/core/join-core
http://www.caqh.org/core/events
http://www.caqh.org/
mailto:CORE@CAQH.org
http://caqh.org/CORECodeCombinations.php
http://www.caqh.org/core/ongoing-maintenance-eft-era-enrollment-data-sets-caqh-core-380-caqh-core-382-rules
http://www.caqh.org/CORE_step_by_step.php
http://www.caqh.org/core/caqh-core-phase-iv-operating-rules

Thank you for joining us!

Website: www.CAQOH.org/CORE
Email: CORE@CAQH.org

L] @CAQH
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