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• Download a copy of today’s presentation slides at 

caqh.org/core/events

 Navigate to the Resources section for today’s event 

to find a PDF version of today’s presentation slides

 Also, a copy of the slides and the webinar recording 

will be emailed to all attendees in the next 1-2 

business days

• The phones will be muted upon entry and during the 

presentation portion of the session

• At any time throughout the session, you may 

communicate a question via the web

Questions can be submitted at any time with the Questions 

panel on the right side of the GoToWebinar desktop

Logistics
Presentation Slides & How to Participate in Today’s Session
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CAQH CORE would like to thank our guest presenter for today’s webinar.

Thank You Speakers!
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Ashish Gandhi

Senior Technical Project Manager

Gregg Prothero

Product Manager
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• Welcome and Introduction

• Value of Voluntary Phase IV CORE Certification

• Phase IV CORE Certification Process

• Edifecs Testing Portal for Phase IV

• Q & A

Session Outline
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Voluntary Phase IV 

CORE Certification

Matthew Albright

Senior Manager
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CORE Certification is the most robust and widely-recognized industry program of 

its kind – the Gold Standard. Its approach assures an independent, industry-

developed confirmation of conformance with operating rules and underlying 

standards:

Voluntary CORE Certification  
Developed BY Industry, FOR Industry

6

Requirements are developed by broad, multi-stakeholder industry 

representation via transparent discussion and polling processes. 

Required conformance testing is conducted by third party testing vendors 

that are experts in EDI and testing.

CAQH CORE serves as a neutral, non-commercial administrator:

Authorizes the 

conformance testing 

vendors.

Reviews and approves the Certification 

applications, e.g. trading partner dependencies, 

number of platforms, and conformance test 

reports before a Certification Seal is awarded.

http://www.caqh.org/core/core-certification
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CORE Certifications Awarded by Stakeholder Type

7

Nearly 300 CORE Certifications to date!

Health Plans

Providers

Clearinghouses

Vendor 

Solutions
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• If you are already certified in Phases I, II, and/or III, become certified in Phase IV to 

demonstrate that you are maximizing the efficiencies afforded by the operating rules and 

underlying standards. 

• If you’re a health plan and have not yet been certified in all phases, consider certifying in 

the remaining phases simultaneously, saving time and resources in implementation and 

testing. 

• If you are a vendor that supports any of the transactions covered in the Phase IV CAQH 

CORE Operating Rules, Phase IV Certification assures your existing and prospective 

customers that you are using industry-developed business rules to offer quality 

infrastructure and deliver secure transactions. 

Contact CORE@CAQH.org if you are interested, or have further questions about CORE Certification.

Phase IV CORE Certification
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Be an industry leader and become Phase IV Certified in 2017!

Phase I Phase II Phase III Phase IV

mailto:CORE@CAQH.org
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Do you anticipate that your organization will pursue Phase IV voluntary 

CORE certification?

1. Yes, as soon as Phase IV certification launches this Fall

2. Yes, likely sometime in the next 12 months

3. Unsure, need more information

4. No

5. Not applicable to my stakeholder type

Polling Question #1:
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Voluntary CORE 

Certification Process

Taha Anjarwalla

Senior Associate
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Navigation from CAQH Website
to CORE Certification Page

http://www.caqh.org http://www.caqh.org/core/core-certification
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http://www.caqh.org/
http://www.caqh.org/core/core-certification
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http://www.caqh.org/core/core-certification-process
Component 1

Pre-certification Planning 

& Systems Evaluation

Component 2
Sign and Submit CORE 

Pledge

Component 3
CORE Certification 

Testing

Component 4
Apply for CORE 

Certification Seal

CORE Certification’s Four Component Process
Navigation on the CORE Certification Process Page
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http://www.caqh.org/core/core-certification-process
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1: Pre-certification Planning and Systems Evaluation
Navigation on the CORE Certification Process Page

http://www.caqh.org/core/core-certification-process

Understand 

requirements of the 

CAQH CORE Operating 

Rules and scope your 

internal efforts to adopt 

and implement the 

operating rules

Component 1
Pre-certification Planning 

& Systems Evaluation
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http://www.caqh.org/core/core-certification-process
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2: Sign and Submit the CORE Pledge
Navigation on the CORE Certification Process Page

http://www.caqh.org/core/core-certification-process

Formally communicate your intent 

to pursue CORE Certification for a 

given phase of CAQH CORE 

Operating Rules

Component 2
Sign and Submit CORE 

Pledge
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http://www.caqh.org/core/core-certification-process
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3: CORE Certification Testing
Navigation on the CORE Certification Process Page

http://www.caqh.org/core/core-certification-process

An entity seeking CORE 

Certification works with a CORE-

authorized testing vendor to 

perform tests based upon CORE 

Phase I-III testing criteria specific 

to that entity’s stakeholder type 

Component 3
CORE Certification 

Testing
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http://www.caqh.org/core/core-certification-process
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4: Applying For the CORE Seal
Navigation on the CORE Certification Process Page

http://www.caqh.org/core/core-certification-process

Complete and submit a 

CORE Seal Application 

Form, CORE HIPAA 

Attestation Form, and CORE 

Seal Fee.

Component 4
Apply for CORE 

Certification Seal
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http://www.caqh.org/core/core-certification-process
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Voluntary CORE Certification: Completion Timeline

Step1

Pre-Certification 
Planning & 
Evaluation

Step 2

Submission of 
CORE Pledge

Step 3

CORE Certification 
Testing

Step 4: 

Submission of 
CORE Certification 

Seal Application

Application 
Approval & 

CORE 
Certification 

Seal 
Distribution

On average testing 

takes 20-60 

business days

Time to complete may 

depend on level of 

resources entity 

commits to certification 

testing effort

NOTE: All system 

adjustments to conform with 

CAQH CORE Operating 

Rules should be completed 

before this step 

Conducted 

internally by 

certifying entity; 

time to complete 

depends on 

internal 

resources

After submitting 

pledge, entities have 

180 business days 

to complete 

certification testing

NOTE: CORE Pledge** 

can be submitted at any 

time (e.g., after testing 

has been completed)

Completed application 

must include:

• CORE HIPAA 

Attestation Form**

• CORE Certification 

Seal Application & 

appropriate Seal 

Fee (one-time fee per 

phase of certification)

• Health Plan IT 

System Exemption 

Form (if applicable)**

CORE reserves 

30 business days 

from receipt of 

complete 

application to 

review and 

approve

*Timeframe varies by stakeholder type and by individual 

organization

**Must be signed by an authorized executive

Average Start to Finish: 3-6 months*

17
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Navigation on CORE-certified Organizations Page

View Pending and Current CORE-Certified 

Organizations by Stakeholder Type.

Denotes an organization is currently CORE-

certified

A (Phase #) denotes an organization is 

pending CORE Certification.

http://www.caqh.org/core/core-certified-organizations-pending-and-current

18

http://www.caqh.org/core/core-certified-organizations-pending-and-current
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Navigation to Resources for Phase IV CORE Certification 

19
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Voluntary CORE Certification: Resources

• CAQH CORE Analysis and Planning Guides: Identifies system/software gaps and helps 

create a project plan to complete any necessary system remediation.

• CAQH CORE Certification Test Suites & CAQH CORE Master Test Bed Data: Identifies 

stakeholder-specific conformance testing requirements of the CAQH CORE Operating Rules 

for voluntary CAQH CORE Certification.

• CAQH CORE staff support via phone (202.517.0375) and email (CORE@CAQH.org).

• Free resources from Edifecs, CORE-authorized Testing Vendor 

(Info.CoreCertification@edifecs.com). 

• CAQH CORE FAQs: Addresses questions pertaining to technical rule requirements and 

stakeholder specific implementation on the CAQH CORE Operating Rules.

20

http://www.caqh.org/core/core-certification-process#section1
http://www.caqh.org/core/core-certification-process#section3
http://www.caqh.org/core/core-certification-process#section3
mailto:CORE@CAQH.org
mailto:Info.CoreCertification@edifecs.com
http://www.caqh.org/core/frequently-asked-questions
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Demo and Overview

Testing Portal for 
Phase IV

C AQ H  C O R E  AU T H O R I Z E D  T E S T I N G  V E N D O R

Ashish Gandhi

Senior Technical Project Manager, Edifecs
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Industry Leader

in Validation

• Eligibility Requests

• Claim Status / Submission

• Remittance Advice

• Refer Authorization

• Enrollment

• NCPDP

Industry Leader

in Compliance

•  HIPAA 

•  Operating Rules 

•  ICD-10

•  EFT / Payments

•  MU / ACA

Innovating Clinical 

Interoperability

•  Clinical Attachments

•  Care Documents

•  Discharge Summaries

•  Labs

•  HL7 / FHIR

Healthcare 

Experts

Over 350 of the top healthcare companies trust Edifecs for EDI validation and 

HIPAA compliance, making us a leader in data governance for healthcare 

companies and enabler of value-based partnerships.

Phase IV
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Overcoming 
Challenges

The process can be confusing and roadblocks with systems are common. Having 
helped many organizations get CORE certified and as a trusted CAQH CORE 
partner, we fully understand the concerns and challenges of testing. 

• Limited time to implement and test

• Mitigating resource constraints for testing

• Implementation complexity that 

compounds over future updates

• Maintaining and monitoring

compliance

• Internal systems

• Setting up connectivity

• Creating master 

test data

• Understanding rules 

or policies
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Perform “Free” 
Conformance 
Testing

Certification Testing portal is a free industry service enabling health plans, 
providers, vendors and clearinghouses to successfully complete all test cases 
recommended by CAQH CORE.

The Phase IV CAQH CORE 

CERTIFICATION System is 

used by entities seeking 

Phase IV CAQH CORE 

Voluntary Certification for the: 

• Health Care Claim (837-

Institutional/ 

Professional/Dental), 

• Request for Review and 

Response/Prior 

Authorization (278), 

• Benefit Enrollment & 

Maintenance (834) 

• and Premium Payment 

(820) transactions 

respectively.

(OR I-III) (OR IV)
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Prepare Yourself for Testing

Review, understand and analyze the following components of 

CORE Certification in depth provided by CAQH CORE:

• CORE Testing Policy

• Operating Rules and their applicability

• Master test bed data for CORE Testing

• CORE Test Suite cases

On the connectivity side, make sure that your system follows the 

requirements specified in the connectivity specification provided 

by CAQH CORE. 

• Note: These requirements change from Phase I/II/II. Connectivity 

protocols change, security changes, and data format changes.

1

2
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Testing Portal Demo

CO NF O RMA NCE  T E ST ING  P O RT A L
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Start here. http://www.edifecs.com/login

Start by selecting the Client Login button 

under the CORE Phase I/II/III/IV

CORE Certification – Starting the Process

• Free testing service based on CORE approved test suites 

• Dedicated web portal available 24/7

• Online and live support for quick issue resolution

http://www.edifecs.com/login
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 The CORE Phase Login webpage 

allows the stakeholder to choose the 

testing service according to their 

business requirement.

 The Phase IV registration is required if 

the stakeholder deals with the Health 

Care Claim (837), Health Care 

Services Review - Request for Review 

and Response (278), Benefit Enrolment 

and Maintenance (834), and/or Payroll 

Deducted and Other Group Premium 

Payment for Insurance Products (820) 

transaction type.

 The CORE Phase Login page provides 

Quick Start Guide for the stakeholder to 

view more information regarding CORE 

Testing.

CORE Certification - Registration

The certification page allows the stakeholder to register 

through a user friendly wizard-based process.
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This Guide is used in connection with Edifecs CORE Phase IV Certification 

Testing System. It is meant to serve as an instruction document for the design and 

general utility of this system and is not a step-by-step CORE Certification guide.

Quick Start Guide
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Testing Portal – Account Registration

Edifecs CORE Portal facilitates a 
smooth wizard-based self-registration 
process with automated email 
notification on registration and 
confirmation of accounts.
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Your Testing Account – First Look
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List of Programs

This contains the list of 

programs you have that 

you have opted to test 

for:
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List of Testing Tasks There is a list of testing tasks corresponding 

to the program you are testing for.
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While testing for CORE Certification, the stakeholder must select 
a profile type from the options depending on their business 
implementation. This allows the stakeholders to select the correct 
option which describe their business for Claims.

Testing Options Task 
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Testing Options Task

The following allows the stakeholders to select 

the correct option which describe their business 

use of Prior Authorization transaction.
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Downloading the Test Files

These test cases provide the test files that will 

be useful to the stakeholder while testing. They 

can be easily downloaded from this task.
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Connectivity Task

This is an important and critical task 
as it verifies the CAQH CORE 
recommended connectivity protocols.
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Connectivity Task (contd.)
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Upload Task
This task requires the testing entity to provide the required 
supporting documentation required by the CAQH CORE rules.
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Testing Completion Task This is the last task and includes details 
of relevant documentation that has to be 
submitted to apply for the CORE Seal.
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Other Important Features – Submit an Issue
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Edifecs Extended Testing & Monitoring

Gregg Prothero

Product Manager, Edifecs
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Business Drivers for 
Extending Testing

support the health plan’s 

return on investment 

including increased adoption 

of electronic transactions

HHS requires health plans to maintain perpetual compliance 

with Operating Rules. Monthly measures applied to the 

production environment are critical for tracking on-going 

compliance.

to avoid 

penalties

avoid of costly 

phone calls from 

providers
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Edifecs On-Going Monitoring – Track and Manage Operating Rules

Edifecs 

Assessment 

Framework

Edifecs Operating 

Rules Solution

• Connectivity 

• Transaction 

Workflow )

Edifecs 

Extended 

Testing 

Solution

Edifecs CORE 

Certification 

Testing Website

Edifecs Operating 

Rules Solution 

• Surveillance

• SLA Tracking 
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To Learn More…..

Request a copy of the Quick Start Guides

Courtney@edifecs.com

Want to learn more about conformance 

testing?  Sign up for the Operating Rules 

Blog  www.edifecs.com/e/

Visit Edifecs.com for the latest information 

on operating rules products, services and 

ongoing monitoring solutions

http://www.edifecs.com/products-

solutions/admin-simp/operating-rules/

Follow Edifecs on LinkedIn

https://www.linkedin.com/company/edifecshttps://www.edifecs.

com/downloads/Ope

rating_Rule_Standar

d_Solution_Datashe

et.pdf

https://www.edifecs.

com/downloads/Ad

min_Simp_Complia

nce_Operating_Rul

es_Solution_Suite_

Data_Sheet_2015.

pdf

Choosing Edifecs as the partner for Operating Rules implementation 

significantly reduces the risk of being non-conformant and increases 

efficiencies through the adoption of electronic transactions in place of more 

costly and inefficient alternatives.

mailto:Courtney@edifecs.com
http://www.edifecs.com/e/
http://www.edifecs.com/products-solutions/admin-simp/operating-rules/
https://www.linkedin.com/company/edifecs
https://www.edifecs.com/downloads/Operating_Rule_Standard_Solution_Datasheet.pdf
https://www.edifecs.com/downloads/Admin_Simp_Compliance_Operating_Rules_Solution_Suite_Data_Sheet_2015.pdf
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Before this webinar, what level of knowledge did you have regarding 

Voluntary CORE Certification?

1. Very aware

2. Somewhat aware

3. Not aware

Polling Question #2:

46
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What prompted your interest to attend this webinar on Phase IV CORE 

Certification? (Check all that apply)

1. Seeking further information on Voluntary CORE Certification

2. Seeking further information on Voluntary Phase IV CORE Certification

3. Requested by trading partners/clients to learn more about Phase IV 

CORE Certification or to be Phase IV CORE-certified

4. Other

Polling Question #3:

47
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Audience Q & A

Enter your question into the “Questions” pane 

in the lower right hand corner of your screen.

Please submit your questions

You can also submit questions at any time to 

CORE@caqh.org 

Reminder - Download a copy of today’s presentation slides at caqh.org/core/events 

• Navigate to the Resources section for today’s event to find a PDF version of today’s 

presentation slides.

• Also, a copy of the slides and the webinar recording will be emailed to all attendees in the 

next 1-2 business days.
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New e-Learning Resources from CORE

Learn about the four components needed to complete 

voluntary CORE Certification 

Explore our new interactive map to learn which 

Medicaid agencies are achieving CORE Certification. 

www.caqh.org/core/elearning-resources

49

http://www.caqh.org/core/elearning-resources
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Upcoming CAQH CORE Education Sessions

To register, please go to www.caqh.org/core/events

Uniform Use of CARCs and RARCs: How to Improve Your Denial 

Management Process with a Case Study Presentation from Anthem

TUESDAY, OCTOBER 4TH, 2016 – 2 PM ET

CAQH CORE Town Hall National Webinar

THURSDAY, NOVEMBER 3, 2016 – 2 PM ET

50



© 2016 CAQH, All Rights Reserved

Participate in the 
CAQH CORE Code 
Combinations Task 
Group (CCTG) or 

the Enrollment Data 
Task Group

Become a CAQH 
CORE Participating 

Organization

Explore Voluntary 
CORE Certification

Register for our 
educational 

webinars

Engage with CAQH CORE!

CAQH CORE Website

or contact us at CORE@CAQH.org

Dedicated webpages:

 Code Combination 

Maintenance

 EFT/ERA Enrollment 

Maintenance

 Voluntary CORE 

Certification

 CAQH CORE Phase 

IV Operating Rules
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http://www.caqh.org/core/join-core
http://www.caqh.org/core/events
http://www.caqh.org/
mailto:CORE@CAQH.org
http://caqh.org/CORECodeCombinations.php
http://www.caqh.org/core/ongoing-maintenance-eft-era-enrollment-data-sets-caqh-core-380-caqh-core-382-rules
http://www.caqh.org/CORE_step_by_step.php
http://www.caqh.org/core/caqh-core-phase-iv-operating-rules
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Website: www.CAQH.org/CORE

Email: CORE@CAQH.org

Thank you for joining us!

@CAQH
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http://www.caqh.org/CORE
mailto:CORE@CAQH.org

