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Logistics

Presentation Slides & How to Participate in Today’s Session

« Download a copy of today’s presentation slides at
cagh.org/core/events

= Navigate to the Resources section for today’s event
to find a PDF version of today’s presentation slides

= Also, a copy of the slides and the webinar recording
will be emailed to all attendees in the next 1-2
business days

« The phones will be muted upon entry and during the
presentation portion of the session

« At any time throughout the session, you may
communicate a question via the web

Resources

s Presentation Slides

File View Help OEEE

(=] Audio

O Telephone |«

® Mic & Speakers Settings

&MUTED ©0n0000808

(=] Questions
Al

[Enter a question for staff]

Ll

Send

Questions can be submitted at any time with the Questions
panel on the right side of the GoToWebinar desktop

\ 4

Webinar Housekeeping
Webinar ID: 275-918-366

GoTlo\Webinar
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Thank You Speakers!

CAQH CORE would like to thank our guest presenters for today’s webinar.

Humana.

Kim Peters

Process Owner, Provider
Process Implementation,
Humana Inc.

Melissa Vowels
Program Manager, EDI
Implementation
Humana Inc.

© 2016 CAQH, All Rights Reserved 3
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Session Outline

« Welcome and Introduction

 Phase IV CAQH CORE Operating Rules

* Phase IV Voluntary CORE Certification

« Humana Company Profile & Rationale for Phase IV Implementation
* Virtual Dialogue with Humana

- Q&A

© 2016 CAQH, All Rights Reserved 4 C/(A:\%'_EI



Phase IV CAQH CORE
Operating Rules

Erin Weber
Associate Director, CAQH CORE

© 2016 CAQH, All Rights Reserved 5 C/(A:\gé'-El



Scope of Phase IV CAQH CORE Rule Requirements

Reminder: Health Claims Attachments transaction not included; there is no formal HIPAA Health Claims Attachments standard(s).

Infrastructure
Requirement

Processing Mode

Prior
Authorization

Batch OR Real Time

Claims

Batch Required;

Enrollment/
Disenrollment

Batch Required;

Premium
Payment

Batch Required;

Batch Processing Mode
Response Time

Batch
Acknowledgements

Required Real Time Optional Real Time Optional Real Time Optional
If Batch Offered X X X
If Batch Offered X X X

Real Time Processing
Mode Response Time

Real Time
Acknowledgements

Safe Harbor Connectivity
and Security

System Availability

Companion Guide
Template

Other

X = Required

If Real Time Offered

If Real Time Offered

If Real Time Offered

If Real Time Offered

If Real Time Offered

If Real Time Offered

If Real Time Offered

If Real Time Offered

Timeframe requirements to Timeframe requirements to
N/A Include guidance for COB in process data after successful | process data after successful

companion guide

receipt and verification of
transaction

receipt and verification of
transaction

© 2016 CAQH, All Rights Reserved

CAQH
CORE




Implementing Phase IV CAQH CORE Operating Rules

By voluntarily implementing the Phase IV CAQH CORE Operating Rules,
your organization will:

Demonstrate your
organization's
commitment to
administrative
simplification.

Build on work that
has been
implemented in
previous Phases.

Establish your Determine your
leadership in the own timeline rather
industry as an than a mandated

early adopter. one.

Realize savings and efficiencies for you and your
customers.

© 2016 CAQH, All Rights Reserved 7 Cé\%'-EI



Value Proposition: Cost Reductions/Increased Efficiency

Phase IV Rule requirements will save time and money

s )
;‘a Response time and acknowledgment requirements ensure nothing falls into a black hole
—] | and that providers are informed.

\, y,

( h
@ Less time is spent verifying information over the phone.

\ J

® Providers can immediately learn if their claim submissions were successfully received by

@Ah plan and moved into the adjudication system.

\ J

® Providers can immediately learn whether the plan has received and is reviewing prior

@f‘h authorization request.

\. J
ez [ . . . )
’l‘ CAQH CORE safe harbor ensures providers can connect online for all of their

1 r | transactions using their preferred connection method.

\ J
_ = [ Providers can improve coordination of benefits (COB) through more timely eligibility )

E@ information from health plan and knowledge of plan’s requirement for COB in their

- __ companion guide. )

( h
/ Health plans can build on investments already made in infrastructure for eligibility, claim
=Bl | status, EFT and ERA. )

\

© 2016 CAQH, All Rights Reserved 8 Cj(A:\gF-{'-EI



Phase IV CAQH CORE Analysis & Planning Guide

Understand the applicability of rules to various trading partners

As with previous Phases, CAQH CORE now has an Analysis & Planning Guide
for the Phase IV CAQH CORE Operating Rules.

Planning Guide should be used by project
staff to:

Understand applicability of the Phase IV
CAQH CORE Operating Rule requirements to
organization’s systems and processes that
conduct the transactions.

Identify all impacted external and internal
systems and outsourced vendors that process
the transactions.

Conduct detailed rule requirements gap
analysis to identify system(s) that may require
remediation and business processes which
may be impacted.

© 2016 CAQH, All Rights Reserved 9 Cjé\éjf-{'-El


http://www.caqh.org/sites/default/files/core/caqhcore_piv_analysisplanningguide.pdf?token=CmNZzSDA

Phase IV CAQH CORE Operating Rules

Frequently Asked Questions (FAQS)

CAOH CORE FAQ Website

Includes more than 100 Phase IV CAQH CORE Operating Rule FAQs, from general concepts to
technical questions

A Part E: Phase IV CAQH CORE Operating Rules
. \ . Overview of Phase IV CAOH CORE Operating Rules
= EEE

Solutions

Frequently Asked Questions Il. CAOH CORE 450: Health Care Claim (837) Infrastructure Rule

SEARCH CAQH CORE FAQS

1. CAOH CORE 452: Health Care Services Review - Request for
Review and Response (278) Infrastructure Rule

V. CAOH CORE 454: Benefit Enrollment and Maintenance (834)
Infrastructure Rule

V. CAOH CORE 456: Premium Payment (820) Infrastructure Rule

More FAQs are

added every VI. CAQH CORE 470: Connectivity Rule
month!

VIl. Resources for Implementing the Phase IV CAOH CORE
Operating Rules

GAQH

© 2016 CAQH, All Rights Reserved 10
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http://www.caqh.org/core/frequently-asked-questions
http://www.caqh.org/faq-page/549

Phase IV CAQH CORE Operating Rule

Implementation Approach

Engage
Assess 9ag Perform
Internal .
Rules Analysis
Resources

Engage Coordinate Perform File for
Trading Certification Testin CORE
Partners Planning g Certification

Assess the Rules: Phase IV Operating Rules
Perform Analysis: CORE Analysis & Planning Guide

Coordinate Certification Planning: CORE Certification Process, Certification Process
E-Learning Tool

Remediate
Products

© 2016 CAQH, All Rights Reserved 11 Cjé\éjfi'-El


http://www.caqh.org/core/caqh-core-phase-iv-operating-rules
http://www.caqh.org/sites/default/files/core/caqhcore_piv_analysisplanningguide.pdf?token=CmNZzSDA
http://www.caqh.org/core/core-certification-process
http://www.caqh.org/sites/default/files/module_file/module_html/4804/story.html

Phase IV Voluntary CORE
Certification

Taha Anjarwalla
Senior Associate, CAQH CORE

© 2016 CAQH, All Rights Reserved 12 C/(A:\gé'-El



Voluntary CORE Certification

Developed BY Industry, FOR Industry

CORE Certification is the most robust and widely-recognized industry program of
its kind. Its approach assures an independent, industry-developed confirmation of
conformance with operating rules and underlying standards:

Requirements are developed by broad, multi-stakeholder industry
representation via transparent discussion and polling processes.

e 4 @
,"()\ 1\)\

A CAQH Initiative

Anxm

/)

o/“o

L ]
<, )
? S e
QH

®

A CAQH Initiative

CAQH CORE serves as a neutral, non-commercial administrator:

Reviews and approves the Certification
applications, e.g. trading partner dependencies,
number of platforms, and conformance test
reports before a Certification Seal is awarded.

Authorizes the
conformance testing
vendors.

Required conformance testing is conducted by third party testing /‘\.
vendors that are experts in EDI and testing. (CORE)

A CAQH Initiative

(CORE)
& ]I”\.( y.

A CAQH Initiative

© 2016 CAQH, All Rights Reserved 13
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http://www.caqh.org/core/core-certification

CORE Certifications Awarded by Stakeholder Type

Nearly 300 CORE Certifications to date!

Health Plans Gold Coast | sanrrancisco noq Hea :) S et
g Health Flan- R T |uemc e | (iPECCIAEAC \ME A, KSR

.................. Z PERMANENTE:
7 ChSSe

CLINIC Pl | oz

. Department of 'AKE FOREST - LABORKTO

Providers  NAR kbl PR IQUTEFIORE | @itionesr | Lo | D o
i e

Clearinghouses ATR|ZETTG PostaTrack -l_‘.‘_-‘:i ﬁOPTUMm I‘HCE,HLTQL\R]EGE InstaMed

Provider Solutions™ - .

o)
Vendor R MEDITECH NEXTGEN GPNC athena X RelayHealth

Solutions [Tz N LT UL CARE HEALTHCARE
GE Healthcare

© 2016 CAQH, All Rights Reserved 14 Cé\%'-EI



Entities that Can Become CORE-certified

Health Plan

Provider Stakeholder

Clearinghouse

Vendor Solutions or

Stakeholder Types
HIPAA-covered

Types

HIPAA-covered Provider

Stakeholder Types

Clearinghouse as defined

Products

Health Plan vendor

Health Plan by HIPAA service
Third Party . Clearinghouse (not Health Plan vendor
. Physicians
Administrators covered by HIPAA) product
Health Insurance Issuer Hospitals AEEUID (I ETEE Provider vendor service

Exchange

Government Payers,
including Medicaid Plans

Provider’s agent

Health Insurance
Marketplaces or
Exchanges

Provider vendor plan

Group Health Plan

Independent Physician
Association

Financial Institution

Health Plan Agent

Who is CORE Certified?
v' Seven out of ten largest commercial health plans

v Largest integrated healthcare system in the country (VHA)
v' Alarge percentage of the Medicaid population is covered by a CORE-certified plan

© 2016 CAQH, All Rights Reserved
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Voluntary CORE Certification is Good for Business

HEALTH PLANS

Conduct secure, timely, and
streamlined electronic
transactions.

PROVIDERS

Eliminate time-consuming
calls/paperwork.

CLEARINGHOUSES VENDOR SOLUTIONS

Add value for current customers
and attract new customers.

Demonstrate conformance with
federally mandated operating

rules and underlying standards.

Increase patient
satisfaction through
efficient patient services.

Meet expectations: CORE Certification is
becoming a trading partner contract expectation
by health plans and providers.

Show that you are maximizing
the efficiencies afforded by the
operating rules and underlying
standards.

Show that you are
maximizing the efficiencies
afforded by the operating
rules and underlying
standards.

Guarantee that your systems, products, or services are
conformant with the operating rules and underlying
standards.

Help your customers: CORE Certification allows your
customers the value-add of “drafting” behind your
certification and also becoming CORE-certified.

Achieve these goals through CORE Certification, a process that uses industry-developed

conformance requirements, a third-party tester, and a neutral, non-commercial administrator.

© 2016 CAQH, All Rights Reserved
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Phase IV CORE Certification

ﬁ ﬁ Be an industry leader and become Phase IV Certified in 2016!

If you're a health plan, clearinghouse, provider, or if you have a product or solution
that helps those entities conduct transactions, be the first of your competitors to be
CORE-certified in the Phase IV CAQH CORE Operating Rules in fall 2016!

As in previous Phases

» Health plans /

. wTIF, Aru/ Aru/ AHN

« Clearinghouses O e O e & % e * % 9

. Providers (CORE (CORE (CORE (CORE

4. Phasel Q-'. .d‘ Phase 11 ‘Q-'. d‘ Phase 111 Q-'. d‘ Phaselvé,‘

» Vendor products KEHO&y %}{O\Jy %Hoxy %}{O\ﬁ

* Vendor solutions A CAQH Initiative A CAQH Initiative A CAQH Initiative A CAQH Initiative
can become CORE-Certified

for Phase IV.

Contact CORE@CAQH.orq if you're interested, or if you have further questions about CORE Certification.
CAQH

© 2016 CAQH, All Rights Reserved 17
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Voluntary Phase IV CORE Certification

Login for the Phase IV CAQH CORE Operating Rule Testing Platform

A ~ —
Q "lif-: httpse//worw.edifecs.com/login/coce-login ; P-ClE CORE Login o .8 . ’ o
dl'l ! ' o
e Irecs nitistves Products & Solutions Services
Learn more about the tesung process and how Edifecs can help you achieve compiiance
=
Registration Request Phase IV Login @ e
Username
$Na
Last Neme
Password
Compeny Name
Compeny Emall Adaréss
Testing Service Phase Nl
Phase il
O Phase IV (Beta
Testing) 4
Phase Ill Login
Register Usemamo
Phaca I/l | nnin Password 3
© 2016 CAQH, All Rights Reserved 18 C/A\O.'_I
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Voluntary Phase IV CORE Certification

Phase IV Testing Platform — Display of Various Testing Tasks

“ C | @ nttps//phased.core.edifecs.com/content/workspaces/uiexplorer.jspluid=AsFgVXd&GrouplD=3{247030}&S teKey =default&CommunityGatewaylD=142{100001 o &
< Welcome Taha Anjarwalia -“_""!!_!
edirecs CORE ” A
Taha - Health Plan Test . Man
) Home Programs Test Suite for Healt. ¥ Logof!
Start Test Suite for Healt... - My Program Dashboard -
Testing Steps L2
Co unity: CORE Certification Communit:
FaQs My Program Dashboard O Thursday Sestember 180h 2016
PROCRAM: Test Sulte for Health Plan and Health Plan-Facing Stakeholders
Edifecs Support MY ROLE: Prog Partner Adi
« Add Issue =il
Edecs Products "
Tamget Dote (Indcsle when you plan 1o stas ) Actwtty Summary
;M‘gok Start Update plans v Last Accessed: 09072016
ate:
Current Target: 03/29/2036 by Taha Anjarwaila
Sat by Taha Anjariala on 03/29/2036 Joined Date: 03282016
Descline: Completion Date:

! There are 58 "Requited” tasks that must still be completed.

Task Name Task Required Task Status Message

I 8! e yse of 821 for 834 Yes Completed — Complete

& Ingicale connectivity used for 278 Yes Completed — Complete

N Incc AN , 14 Yes Completed ~ Complete
NE T f Yes Not Started ~ Incomplete
o #bY S e From the Stak Yes Not Started — Incomplete
LE 1 fi Yes Not Started — Incomplete
N #2b U S L Stak Yes Not Started — Incomplete
A #3a Upload the Table of Contents from St Yes Not Started ~ Incomplete
& 23bUpload a Sample Page From the Stakeh Yes Not Started — Incomplete
PET T; fi Yes Not Started — Incomplete
P21 Fi s Yes Not Started — Incomplete
% #52 Upload the Table of Contents from St _ Yes Not Started ~ Incomplete
P #5b Upload a Sample Page From the Stakeh Yes Not Started ~ Incomplete
W T f Yes Not Started — Incomplete
S i S Yes Not Started — Incomplete

Py
Record(s) 115 (61 total) [<] [1] [2] [3] [4] [5] 2]

No notes are currently available

© 2016 CAQH, All Rights Reserved 19 Cé\(()]f{'_El



Polling Question #1

What is the furthest stage of implementing the Phase IV CAQH CORE
Operating Rules are you voluntarily planning to complete by the end of
20177 (Select all that apply)

Internal Education and Awareness
Analysis and Planning/Systems Design
Systems Implementation/Integration and Testing

Deployment/Maintenance

a & 0 DpoE

We do not plan to start voluntary implementation in 2016

CAQH
CORE

© 2016 CAQH, All Rights Reserved 20



Humana Company Profile &
Rationale for Phase IV
Implementation

Kim Peters
Process Owner, Provider Process

Implementation, Humana Inc.

© 2016 CAQH, All Rights Reserved
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J/

** Longevity: Celebrating 50 years of providing personalize and exceptional service at every level,
with services to enhance the wellness of each employee no matter what stage of life.

+* Lifelong Well-being: Dedicated to providing solutions to enhance the wellness of each employee
no matter what stage of life

% Financially Stable: 73 on Fortune 500 with revenues of $41.3 billion; total assets of
approximately $20.7 billion

s Multi-faceted: Commercial, Individual, Medicare, Medicaid, Specialty Benefits and Well-being
Solutions

% Personal: Dedicated to providing personalized and exceptional service at every level

Humana 22



Humana and CORE Certification

- Why become CORE-certified?

— Customer service

— Industry acceptance

— Provider satisfaction

— Standardized delivery and testing on future projects

- Certification at Humana
— March 4, 2009 (CORE) Phase | compliant
— March 20, 2013 — CORE® Phase Il Certification
— October 9, 2013 CORE Phase Il Certification

Humana 23



Project Planning and Resources

Get the right staff committed to implementation and strategy

— Humana Services Operations and IT executive leadership committed to CAQH CORE strategy early and
supported the IT/Business design.

— Possible cost of penalties for non-compliance are a great motivator.

- ldentify necessary resources and systems impacted

— Humana’s Annual capital budget process included project funding for completing CORE Operating Rule
implementation; 2007 — Today.

— Allocated IT resources and SME’s as required to support projects.
— Established a dedicated team for EDI operations and day-to-day transaction management.

— Established an Administrative Simplification Program aligned to Corporate Healthcare Reform CORE
objectives.

- Understand capabilities, roles and responsibilities of Trading Partners

— Does your software vendor have products or solutions that can directly help with CORE Operating Rule
implementation?
Larger Software vendors tend to have solutions to aid in implementation, which can help smaller payers that

may not have the technological or human resources available for a more efficient and streamlined
implementation process

Humana 24



Virtual Dialogue with
Humana

Moderator: Jessica Porras
Senior Manager, CAQH CORE

© 2016 CAQH, All Rights Reserved 25 C/(A:\gé'-El



Virtual Dialogue with Humana

CAQH.
Humana. CORE

Kim Peters Melissa Vowels
Process Owner, Program Manager, EDI
Provider Process Implementation
Implementation, Humana Inc.
Humana Inc.
Erin Weber Taha Anjarwalla Jessica Porras
CAQH CORE CAQH CORE CAQH CORE
Associate Director Senior Associate Senior Manager
MODERATOR
© 2016 CAQH, All Rights Reserved 2 CA\QH
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Polling Question #2

Do you anticipate your organization will become Phase IV CORE Certified?

1. Yes

2. Unsure

3. No

4. Not applicable to my stakeholder type

© 2016 CAQH, All Rights Reserved 27 C/A\O.'_I
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Audience Q & A

File View Help (=)E)@)(x]
(=) Audio

O Telephone
® Mic & Speakers Settings

& MUTED 000000000

Questions

Enter your question into the “Questions” pane
in the lower right hand corner of your screen.

[[Enter a question for staff]

Webinar Housekeeping
Webinar ID: 275-918-366

GoTo\Webinar

Reminder - Download a copy of today’s presentation slides at cagh.org/core/events

* Navigate to the Resources section for today’s event to find a PDF version of today’s Resources

presentation slides.
» Presentation Slides

+ Also, a copy of the slides and the webinar recording will be emailed to all attendees in the
next 1-2 business days.

CAQH
CORE
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Key Takeaways

« There is value in planning for Phase IV implementation now. Be a leader in the
healthcare industry.

 The Phase IV CAQH CORE Voluntary Operating Rules build upon Phases I-Ill.

* Voluntary Phase IV CORE Certification was developed FOR industry, BY
industry to help realize the benefits from implementing the Phase IV CAQH
CORE Operating Rules.

« CAQH CORE is available to answer your questions and provide
implementation resources for the Phase IV CAQH CORE Operating Rules as
well as for Phases I-IlI.

© 2016 CAQH, All Rights Reserved 29 Cj(A:\gF-{'-EI



Engage with CAQH CORE!

CAQH CORE Website

or contact us at CORE@CAQOH.org

-~

Participate in the

Group (CCTG) or

Task Group

Explore Voluntary
CORE Certification

\_

CAQH CORE Code
Combinations Task

~

Become a CAQH
CORE Participating

the Enrollment Data

Organization

Register for our
educational
webinars

J

EVENTS NEWS CONTACT
S R
’
|
. Solutions > Explorations > About =
Bl CORE
BOUT CAGH CORE
(

¥

Dedicated webpages:
Code Combination
Maintenance
EFT/ERA Enrollment
Maintenance
Voluntary CORE
Certification
CAQH CORE Phase
IV Operating Rules

© 2016 CAQH, All Rights Reserved
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http://www.caqh.org/core/join-core
http://www.caqh.org/core/events
http://www.caqh.org/
mailto:CORE@CAQH.org
http://caqh.org/CORECodeCombinations.php
http://www.caqh.org/core/ongoing-maintenance-eft-era-enrollment-data-sets-caqh-core-380-caqh-core-382-rules
http://www.caqh.org/CORE_step_by_step.php
http://www.caqh.org/core/caqh-core-phase-iv-operating-rules

Upcoming CAQH CORE Education Sessions

- Voluntary CORE Certification National Webinar —
e NEW: Phase IV Certification
WEDNESDAY, SEPTEMBER 28, 2016 — 2 PM ET

Uniform Use of CARCs and RARCs: How to Improve Your Denial
Management Process with a Case Study Presentation from Anthem
TUESDAY, OCTOBER 3, 2016 —2 PM ET

CAQH CORE Town Hall National Webinar
THURSDAY, NOVEMBER 3, 2016 —2 PM ET

To register, please go to www.cagh.org/core/events

© 2016 CAQH, All Rights Reserved 31 OCX\OO.RI_EI



New e-Learning Resources from CORE

www.cagh.orqg/core/elearning-resources

Overview
Governance
Operating Rules e-Learning Resources
CORE Certification

Industry Topics and Comment Letters

Welcome to the new CAQH CORE e-Learning

Education and Implementation

Resource Center Resources page.
e-Learning Resources CORE Education and Outreach is working to create new online
Events h learning resources including e-learning modules, information
Impact (RO1) widgets and dashboards, and short informational videos.
Learn about the four components needed to complete Explore our new interactive map to learn which
voluntary CORE Certification Medicaid agencies are achieving CORE Certification.

.. : ™ Atocotons. | Landscape of Voluntary CORE Certification
The Four Components Of VOIuntary CORE Cel’tlflcatlon CDRéi:nHisld, Pledged Medicaid Agencies and Managed Medicaid Plans

and Testing

As of July 2016

Click the icons to learn more. {y

CORE-certified Medicaid

CAO;H ‘ Agencies
Homepage 3 )

CORE-certified Managed|
Medicaid Plan(s)

Medicaid Agencies that
have CORE Pledged and
are Testing

—— RESETMAP —

Click the butons sbove

© 2016 CAQH, All Rights Reserved 32
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http://www.caqh.org/core/elearning-resources

Thank you for joining us!

Website: www.CAOH.org/CORE
Email: CORE@CAQH.org

L] @CAQH

A
CORE
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