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Industry Survey ldentifies 3 Trends That Highlight
Opportunities to Improve Payment Integrity

Inefficiencies in coordination of benefits (COB) affect health plans and their members.
Plans have improved their approach in recent years but the costs associated with recovery
are still significant.

A survey completed by CAQH identified insights into current COB programs, illustrating
opportunities to improve payment integrity strategies and the member experience.
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Retrospective COB is costly and time-consuming
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Recovery efforts are costly and have low success rates
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Our Recommendation:

Add a prospective payment integrity strategy to reduce post-pay recovery
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Source: https.;/www.caqh.org/sites/default/files/explorations/index/2021-caqgh-index.pdf

Learn more about proactive COB solutions at cagh.org/cob



https://www.caqh.org/cob

