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October 6, 2023

Micky Tripathi, Ph.D., MPP National Coordinator for Health IT

Office of the National Coordinator for Health Information Technology
U.S. Department of Health and Human Services

330 C St SW, Floor 7

Washington, DC 20201

Re: CORE Comments to the Request for Review and Comment of the 2024 Interoperability Standards Advisory
(ISA)

Dear Dr Tripathi,

CORE appreciates this opportunity to add new developments and address inconsistencies during the
Interoperability Standards Advisory (ISA) open comment period. This valuable undertaking reinforces the role of
the ISA as a recognized source of information for standards, implementation specifications, operating rules, and
other utilities that support interoperability in the exchange of healthcare information.

The CAQH Committee on Operating Rules for Information Exchange (CORE) is a non-profit, national multi-
stakeholder collaborative that drives the creation and adoption of healthcare operating rules that support
standards, accelerate interoperability, and align administrative and clinical activities among provider, payers, and
consumers. CORE participating organizations represent 75% insured Americans, including health plans,
providers, electronic health record (EHR) and other vendors/clearinghouses, state and federal government
entities, associations, and standards development organizations. CORE is designated by the Secretary of the
Department of Health and Human Services (HHS) as the Operating Rule Authoring Entity for HIPAA-mandated
administrative transactions. Operating rules are developed by CORE participants via a multi-stakeholder,
consensus-based process.

CORE recommends several edits to the ISA that promote consistent operating rule naming conventions, address
non-uniform language in the operating rule descriptions, and accommodate the inclusion of emerging updates to
the operating rule set. These updates are divided into two sections.

e Section 1 aligns operating rule nomenclature on the ISA website directory with those included in the
operating rule descriptions.

e Section 2 contains suggested edits to each operating rule subsection that ensure consistent use of
language and reflect current developments and updates.

Thank you for your time and consideration of our suggestions. Please feel free to contact me directly at
eweber@cagh.org or 202-517-0435.

Sincerely,

Erin Richter Weber
Vice President, CORE

2020 K Street, NW, Suite 900
Washington, DC 20006
202.517.0400
cagh.org/CORE


mailto:eweber@caqh.org

CAQH

CORE

CAQH CORE Comments to the Request for Review and Comment of the 2024 Interoperability Standards
Advisory (ISA)

Section 1: Recommendations for Standardizing CORE Operating Rule Nomenclature on the ISA Website

It is important for any industry resource — including CORE Operating Rules — to use consistent naming
conventions that promote recognition and reduce confusion. There are several instances of inconsistent naming
or labeling on the ISA Website: “Operating Rules to Support Administrative Transactions.” The current state of the
referenced website is shown in Figure 1.

Figure 1: “Operating Rules to Support Administrative Transactions” Current Listing
Operating Rules to Support Administrative Transactions

b Attributed Patient Roster
CAQH® CORE Operating Rules for Enrollment and Disenroliment
CAQH® CORE Operating Rules for Premium Payments
® CAQH® CORE Operating Rules for Prior Authorization and Referrals
Connectivity for Operating Rules
Eligibility and Benefits Operating Rules for Standard Transactions
Operating Rules for Electronic Funds Transfer (EFT) and Electronic Remittance Advice (ERA)
Operating Rules for Health Care Claims
Operating Rules to Support Claim Status Transactions

Operating Rules to Support Electronic Prescribing Transactions

¢ Health Care Claims or Equivalent Encounter Information for Retail Pharmacy Supplies and Professional Services

CORE recommends amending the names listed in Figure 1 to read as the following to maintain consistency
throughout the ISA resource.

e CAQH CORE Operating Rules for the ¢ CAQH CORE Operating Rules for Eligibility
Exchange of an Attributed Patient Roster & Benefits

¢ CAQH CORE Operating Rules for Benefit ¢ CAQH CORE Operating Rules for Electronic
Enrollment and Disenrollment Funds Transfer (EFT) & Electronic

¢ CAQH CORE Operating Rules for Premium Remittance Advice (ERA)
Payment ¢ CAQH CORE Operating Rules for Health

e CAQH CORE Operating Rules for Prior Care Claims
Authorization & Referrals e CAQH CORE Operating Rules for Claim

e CAQH CORE Operating Rules for Status
Connectivity

These naming conventions should be carried over as the titles for each individual CORE Operating Rule
Webpage in the ISA.
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Sections 2: Line Edits and Additions to Individual CORE Operating Rule Webpages

This appendix contains detailed content recommendations for consistency and clarity across listed operating

rules.

A. CAQH CORE Operating Rules for the Exchange of an Attributed Patient Roster

Type Standard/ Standards | Implementation | Adoption Federally | Cost Test Tool
Implementation Process Maturity Level Required Availability
Specification Maturity

Operating | CAQH® CORE Final Feedback- Eeedback- |No Free Yes®

Rules Operating Rules requested
for the Exchange Production 00000

of an Attributed
Patient Roster:
e Data Content
e Infrastructure

Limitations, Dependencies, and Preconditions for

Consideration

Applicable Security Patterns for Consideration

=  Operating rules for HIPAA standard transactions were added
as a requirement of the Patient Protection and Affordable
Care Act of 2010, under Section 1104, Administrative
Simplification.

= Operating rules are intended to support and enhance the
use of standard transactions. They may include certain
requirements to help implement the transaction in a more
uniform way across health plans, and to ensure a more
complete set of information in the response.

= Operating rules for the electronic exchange of a roster of
patients attributed to the provider under a value-based
contract are available for voluntary use by covered entities.

= Testing or certification with operating rules is voluntary and
available through a-vendorcentracted-to CORE the-

program-—CAQH CORE maintains free tools to support
operating rule implementation. Additionally, CORE offers
educational webinars on its website.

= Feedback requested.

Space intentionally left blank
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https://www.caqh.org/sites/default/files/CAQH%20CORE%20Attributed%20Patient%20Roster%20(X12%20005010X318%20834)%20Data%20Content%20Rule%20vAPR.1.0.pdf
https://www.caqh.org/sites/default/files/CAQH%20CORE%20Attributed%20Patient%20Roster%20%28X12%2000510X318%20834%29%20Infrastructure%20Rule%20vAPR.2.0.pdf
https://www.caqh.org/core/certification-process
https://www.caqh.org/core/certification-process
https://www.caqh.org/core/industry-implementation-resources
https://www.caqh.org/events?f%5B0%5D=caqh_program%3A188
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B. CAQH CORE Operating Rules for Benefit Enroliment and Disenrollment

Standard/
Implementation
Specification

Standards
Process
Maturity

Implementation
Maturity

Type

Adoption
Level

Federally
Required

Cost

Test Tool
Availability

CAQH CORE
Operating Rules
for Bengefit
Enrollment and
Disenrollment:

¢ Infrastructure

Operating Final Production

Rules

( 1 X JOI@®)

No

Free

Yes®

Limitations, Dependencies, and Preconditions for
Consideration

Applicable Security Patterns for Consideration

= Operating rules for HIPAA standard transactions were
included added as a requirement of the Patient Protection
and Affordable Care Act of 2010, under Section 1104,
Administrative Simplification.

= Operating rules are intended to support and enhance the
use of the-adepted HIPAA standard transactions. They may
include certain requirements to help implement the
transaction in a more uniform way between health plans and
providers, and to ensure a more complete set of information

in the response..-and-more-consistent-use-of- the-adopted-
standards:

» CAQHCORE has developed Operating Rules for Benefit
Enroliment and-Bisenroliment which are available for
voluntary use by covered entities.

= HHS has adopted operating rules for Eligibility and &
Benefits and Claim Status (2011), and Electronic Funds
Transfer and Electronic Remittance Advice (2013).

= As of 20232, HHS has not yet adopted Operating Rules for
other HIPAA transaction standards, including Enrollment and
Disenrollment, Premium Billing, Health Care Claims, and
Prior Authorization.

= Testing or certification with operating rules is voluntary and
available through a vender-centractedto CAQH-CORE.
Fhere-is-afeeforcertification, however, CAQH CORE
maintains free tools to support operating rule
implementation. Additionally, GAQH-CORE offers
educational webinars which-are-archived on its website.

= Feedback requested.

2020 K Street, NW, Suite 900
Washington, DC 20006
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https://www.caqh.org/sites/default/files/CAQH%20CORE%20Benefit%20Enrollment%20%28834%29%20Infrastructure%20Rule%20vBE2.0.pdf
https://www.caqh.org/core/certification-process
https://www.caqh.org/core/certification-process
https://www.caqh.org/core/industry-implementation-resources
https://www.caqh.org/events?f%5B0%5D=caqh_program%3A188
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C. CAQH CORE Operating Rules for Premium Payments

Type Standard/ Standards | Implementation | Adoption Federally | Cost Test Tool
Implementation Process Maturity Level Required Availability
Specification Maturity

Operating | CAQH CORE Final Production No Free Yes®

Rules Operatlng Rules "PYYele
for Premium
Payments:
¢ Infrastructure

Limitations, Dependencies, and Preconditions for
Consideration

Applicable Security Patterns for Consideration

= Operating rules for HIPAA standard transactions were
included added as a requirement of the Patient Protection
and Affordable Care Act of 2010, under s-Section 1104,
Administrative Simplification.

= Operating rules are intended to support and enhance the
use of the-adepted HIPAA-standard transactions. They may
include certain requirements to help implement the

transaction in a more uniform way between health plans and

providers, and to ensure a more complete set of information

in the response..-and-more-consistent-use-of the-adopted-
standards-

= CORE has developed Operating Rules for Premium
Payments which are available for voluntary use by covered
entities.

= HHS has adopted operating rules for Eligibility and &
Benefits and Claim Status (2011), and Electronic Funds
Transfer and Electronic Remittance Advice (2013).

= As of 20223, HHS has not yet adopted Operating Rules for
other HIPAA transaction standards, including Enroliment
and Disenroliment, Premium Billing, Health Care Claims,
and Prior Authorization.

= Testing or certification with operating rules is voluntary and

available through a-vendeorceniracted-to CAQH CORE.
There-is-a-fee forcertification,-however; CAQH CORE
maintains free tools to support operating rule
implementation. Additionally, GAQH-CORE offers
educational webinars which-are-archived on its website.

= Feedback requested.

2020 K Street, NW, Suite 900
Washington, DC 20006
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https://www.caqh.org/sites/default/files/CAQH%20CORE%20Premium%20Payment%20%28820%29%20Infrastructure%20Rule%20vPP2.0.pdf
https://www.caqh.org/core/certification-process
https://www.caqh.org/core/certification-process
https://www.caqh.org/core/industry-implementation-resources
https://www.caqh.org/events?f%5B0%5D=caqh_program%3A188
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D. CAQH CORE Operating Rules for Prior Authorization and & Referrals

Type Standard/ Standards | Implementation | Adoption Federally | Cost Test Tool
Implementation Process Maturity Level Required Availability
Specification Maturity

Operating | CAQH CORE Balloted- Feedback- Feedbaeck- |No Free Yes®
Rules Operating Rules DraftFinal requested- requested
for Prior Production 00000
Authorization and
Referrals:
Data Content
Infrastructure
Web Portal
Attachments
Data Content
o Attachments
Infrastructure

Limitations, Dependencies, and Preconditions for Applicable Security Patterns for Consideration
Consideration

= Operating rules for HIPAA standard transactions were added | = Feedback requested.
as a requirement of the Patient Protection and Affordable
Care Act of 2010, under Section 1104, Administrative
Simplification.

= Operating rules are intended to support and enhance the
use of standard transactions. They include requirements to
help implement the transaction in a more uniform way
between health plans and providers and ensure a more
complete set of information in the response.

= The CORE Prior Authorization and Referrals Operating
Rules are available for voluntary use by covered entities.

= In 2022, the CAQH-CORE Operating Rules for Prior
Authorization and Referrals were updated to support the
electronic exchange of attachments and medical information.

= Additionally, updates to the CORE Operating Rules for
Eligibility & Benefits allow health plans to indicate whether a
service requires prior authorization during eligibility
verification in real-time, at the point-of-care. The updated
CORE Operating Rule for Eligibility and Benefits was
recommended for federal adoption by NCVHS to HHS.

= HHS has adopted operating rules for Eligibility &and
Benefits, Claim Status (2011), Electronic Funds Transfer
and Electronic Remittance Advice (2013).

= HHS has not adopted Operating Rules for other adopted
HIPAA standards, including Prior Authorization, Premium
Billing, Claims, Enroliment/Disenroliment.
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https://www.caqh.org/sites/default/files/core/Prior-Authorization-Referrals-278-Data-Content-Rule.pdf?token=oWySX4-N
https://www.caqh.org/sites/default/files/CAQH%20CORE%20Prior%20Authorization%20%20Referral%20%28278%29%20Infrastructure%20Rule%20vPA.3.0.pdf
https://www.caqh.org/sites/default/files/core/Prior-Authorization-Referrals-Web-Portal-Rule.pdf?token=AfjXHAew
https://www.caqh.org/sites/default/files/CAQH%20CORE%20Attachments%20PA%20Data%20Content%20Rule%20vPA.1.0.pdf
https://www.caqh.org/sites/default/files/CAQH%20CORE%20Attachments%20PA%20Data%20Content%20Rule%20vPA.1.0.pdf
https://www.caqh.org/sites/default/files/CAQH%20CORE%20Attachments%20PA%20Infrastructure%20Rule%20vPA.1.0.pdf
https://www.caqh.org/sites/default/files/CAQH%20CORE%20Attachments%20PA%20Infrastructure%20Rule%20vPA.1.0.pdf
https://www.caqh.org/core/certification-process

= Testing or certification with operating rules is voluntary and
available through a-vendercentracted-to- CAQH CORE.
There-is-afeeforcertification,-however, CAQH-CORE
maintains free tools to support operating rule
implementation. Additionally, GAQH-CORE offers
educational webinars which-are-archived on its website.

E. CAQH CORE Operating Rules for Connectivity for Operating-Rules

Type Standard/ Standards | Implementation | Adoption Federally | Cost Test Tool
Implementation Process Maturity Level Required Availability
Specification Maturity

Operating | CAQH CORE Final Production Yes Free Yes®

Rules Operating Rules 0006
for Connectivity

Limitations, Dependencies, and Preconditions for
Consideration

Applicable Security Patterns for Consideration

=  Operating rules for HIPAA standard transactions were
added as a requirement of the Patient Protection and
Affordable Care Act of 2010, under Section 1104,
Administrative Simplification.

= Operating rules are intended to support and enhance the
use of standard transactions. They may include certain
requirements to help implement the transaction in a more
uniform way across health plans and ensure a more
complete set of information in the response.

= The CORE Operating Rules for Connectivity support the

adoption and implementation of transaction-based operating

rules by establishing key requirements to maintain the
secure exchange of health care information.

= |n 2012 and 2013 HHS adopted the-Phase--H-and-HH-of the-
CAQH CORE O ina Rules. includi . ‘ 4

which were incorporated by reference at §162.920.

= Prior versions of the CAQH CORE Operating Rules for
Connectivity are available on the CAQH CORE Mandated
Operating Rules website.

= Feedback requested.

2020 K Street, NW, Suite 900
Washington, DC 20006
202.517.0400
cagh.org/CORE



https://www.caqh.org/core/certification-process
https://www.caqh.org/core/industry-implementation-resources
https://www.caqh.org/events?f%5B0%5D=caqh_program%3A188
https://www.caqh.org/core/connectivity
https://www.caqh.org/core/connectivity
https://www.caqh.org/core/connectivity
https://www.govinfo.gov/content/pkg/FR-2011-07-08/pdf/2011-16834.pdf
https://www.caqh.org/core/certification-process
https://www.caqh.org/core/operating-rules-mandate
https://www.caqh.org/core/operating-rules-mandate

Simplification.

*» In 2020, CAQH CORE has updated its Operating Rules for
Connectivity to version C4.0.0 to enhance security
protocols, and to support REST and SOAP. Updated-rules
The updated Rule is are-available for voluntary use by
covered entities.

= CORE Connectivity Rule vC4.0.0 was recommended for
Federal adoption by the National Committee of Vital Health
and Statistics (NCVHS) to the Department of Health and
Human Services (HHS) in June 2023.

= Testing, or certification with the operating rules is voluntary
and available through a-vender-centracted-to CORE the-
hori ity TI is o foo f fication. ’
CAQH-CORE maintains free tools to support operating rule
implementation. Additionally, CAQH-CORE offers
educational webinars which-are-archived on its website.

= Nete: Portions of the Updated-CORE Connectivity Rule are
mandated for the Eligibility, Claim Status, ERA and EFT
operating rules. Others may be adopted at a future date.

Space intentionally left blank
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https://www.caqh.org/sites/default/files/core/CAQH%20CORE%20Connectivity%20Rule%20vC4.0.0_0.pdf
https://www.caqh.org/sites/default/files/core/CAQH%20CORE%20Connectivity%20Rule%20vC4.0.0_0.pdf
https://www.caqh.org/core/operating-rules-mandate
https://www.caqh.org/core/operating-rules-mandate
https://www.caqh.org/core/certification-process
https://www.caqh.org/core/industry-implementation-resources
https://www.caqh.org/events?f%5B0%5D=caqh_program%3A188
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F. CAQH CORE Operating Rules for
Eligibility & Benefits
Type Standard/ Standards | Implementation Adoption Federally | Cost Test Tool
Implementation Process Maturity Level Required Availability
Specification Maturity
Operating |CAQH CORE Final Production Yes Free Yes®
Rules Operating Rules for 00060
Eligibility and
Benefits:

e Data Content
e Infrastructure

e Single Patient
Attribution

Limitations, Dependencies, and Preconditions for
Consideration

Applicable Security Patterns for Consideration

Operating rules for HIPAA standard transactions were
added as a requirement of the Patient Protection and
Affordable Care Act of 2010, under section 1104,
Administrative Simplification.

Operating rules are intended to support and enhance the
use of standard transactions. They may include certain
requirements to help implement the transaction in a more
uniform way between health plans and providers, and to
ensure a more complete set of information in the response.

In 2012 HHS adopted Phase land i CAQH CORE
Operating Rules for the-X42 Eligibility and Benefits Claim-
Status-transaction-standards, which were incorporated by

reference at- §162 920. Some,-butnot-all-of the operating-

documents-orrevisions. Prior versions of the adopted

operating rules for Eligibility and Benefits are-incorporated-

byreference-at-§-162.920 and are available on the CAQH
CORE Mandated Operating Rules website and are

incorporated by reference at § 162.920.

In 2022, Tthe CAQH CORE Operating Rules for Eligibility
and & Benefits were updated to align with current industry
business requirements to better support complex benefit
design, telehealth, and support for the implementation of
value-based payment initiatives. These-operatingrules-may-
be-used-on-a-voluntary basis-by-covered-entities.

= Feedback requested.

2020 K Street, NW, Suite 900
Washington, DC 20006
202.517.0400
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https://www.caqh.org/sites/default/files/CAQH%20CORE%20Eligibility%20Benefits%20%28270_271%29%20Data%20Content%20Rule%20vEB2.0.pdf
https://www.caqh.org/sites/default/files/CAQH%20CORE%20Eligibility%20%20Benefit%20%28270_271%29%20Infrastructure%20Rule%20vEB.2.0.pdf
https://www.caqh.org/sites/default/files/core/CAQH%20CORE%20Eligibility%20Benefits%20270_271%20Single%20Patient%20Attribution%20Data%20Rule%20vEB.1.0.pdf
https://www.caqh.org/sites/default/files/core/CAQH%20CORE%20Eligibility%20Benefits%20270_271%20Single%20Patient%20Attribution%20Data%20Rule%20vEB.1.0.pdf
https://www.govinfo.gov/content/pkg/FR-2011-07-08/pdf/2011-16834.pdf
https://www.caqh.org/core/certification-process
https://www.caqh.org/core/operating-rules-mandate
https://www.caqh.org/core/operating-rules-mandate
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These updates also support the identification of prior
authorization requirements for services queried during
eligibility verifications in real-time, at the point of care.

Updated and new CORE Operating Rules for Eligibility &
Benefits were recommended for Federal adoption by the
National Committee of Vital Health and Statistics (NCVHS)
to the Department of Health and Human Services (HHS) in
June 2023.

Testing or certification with operating rules is voluntary and
available through a-vender-centractedto CAQH-CORE.
Fhere-is-afeeforcertification,-however; -CAQH CORE
maintains free tools to support operating rule
implementation. Additionally, -GAQH-CORE offers
educational webinars which-are-archived on its website.

Space intentionally left blank
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https://www.caqh.org/core/certification-process
https://www.caqh.org/core/industry-implementation-resources
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G. CAQH CORE Operating Rules for Electronic Funds Transfer (EFT) and & Electronic Remittance Advice

(ERA)

Type Standard/ Standards | Implementation | Adoption Federally | Cost Test Tool
Implementation Process Maturity Level Required Availability
Specification Maturity

Operating | CAQH CORE Final Production Yes Free Yes®

Rules Operating Rules 20000

for Electronic

Funds Transfer

(EFT) and

Electronic

Remittance

Advice (ERA):

e EFT Enrollment
Data Content

e ERA Enrollment
Data Content

¢ Infrastructure

e Use of CARCs
and RARCs

e Reassociation

Limitations, Dependencies, and Preconditions for
Consideration

Applicable Security Patterns for Consideration

= Operating rules for HIPAA standard transactions were
included added as a requirement of the Patient Protection
and Affordable Care Act of 2010 (ACA), under section 1104,
Administrative Simplification.

= Operating rules are intended to support and enhance the
use of the standard transactions. They include requirements
to help implement the transaction in a more uniform way
between health plans and providers and ensure a more
complete set of information in the response.

= The EFT/ERA rules support the uniform use of
combinations for certain Claim and Remark Codes (CARCs
and RARCs), as well as use of certain standard data
elements for enrolling providers.

* |n 2013, HHS adopted the Phase I CAQH CORE
Operating Rules for EFT and ERA, which were incorporated
by reference at §162.920.

= Feedback requested.

2020 K Street, NW, Suite 900
Washington, DC 20006
202.517.0400
cagh.org/CORE
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https://www.caqh.org/sites/default/files/core/CAQH%20CORE%20380%20Rule%20Table%204%202-1%20CORE-required_EFTEnrollmentDataSet%20Excel.xlsx?token=ATwa6VG-
https://www.caqh.org/sites/default/files/core/CAQH%20CORE%20380%20Rule%20Table%204%202-1%20CORE-required_EFTEnrollmentDataSet%20Excel.xlsx?token=ATwa6VG-
https://www.caqh.org/sites/default/files/core/Payment-Remittance-ERA-Enrollment-Data-Rule.pdf?token=5d3pahTj
https://www.caqh.org/sites/default/files/core/Payment-Remittance-ERA-Enrollment-Data-Rule.pdf?token=5d3pahTj
https://www.caqh.org/sites/default/files/CAQH%20CORE%20Payment%20%20Remittance%20%28835%29%20Infrastructure%20Rule%20vPR2.0.pdf
https://www.caqh.org/sites/default/files/core/Payment-Remittance-CARCs-RARCs-Rule.pdf?token=756aDeVC
https://www.caqh.org/sites/default/files/core/Payment-Remittance-CARCs-RARCs-Rule.pdf?token=756aDeVC
https://www.caqh.org/sites/default/files/core/Payment-Remittance-Reassociation-CCD-835-Rule.pdf?token=zTFBA9pK
https://www.govinfo.gov/content/pkg/FR-2012-08-10/pdf/2012-19557.pdf
https://www.caqh.org/core/certification-process
https://www.caqh.org/sites/default/files/core/phase-iii/policy-rules/CARCsRARCs_835_Rule.pdf
https://www.caqh.org/sites/default/files/core/phase-iii/policy-rules/CARCsRARCs_835_Rule.pdf
https://www.caqh.org/sites/default/files/core/phase-iii/policy-rules/EFT_Enrollment_Data_Rule.pdf
https://www.caqh.org/core/operating-rules-mandate
https://www.caqh.org/core/operating-rules-mandate
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= Prior versions of the adopted operating rules for EFT and
ERA Enrollment are available on the CAQH CORE
Mandated Operating Rules website and are incorporated by
reference at § 162.920

and RARGCs),-as-well-as-use-of certain-standard-data-
| : b ¥ | ) for EET
or-ERA transactions—

= Updated and new CORE Operating Rules for ERA were
recommended for Federal adoption by the National
Committee of Vital Health and Statistics (NCVHS) to the
Department of Health and Human Services (HHS) in June
2023.

= Testing, or certification with the operating rules is voluntary
and available through a-vender-centracted-to CORE the-

2 ity Tl is o foo f eation_ | (|
CAQH-CORE maintains free tools to support operating rule
implementation. Additionally, -GAQH-CORE offers
educational webinars which-are-archived on its website.

H. CAQH CORE Operating Rules for Health Care Claims

Type Standard/ Standards | Implementation | Adoption Federally | Cost Test Tool
Implementation Process Maturity Level Required Availability
Specification Maturity

Operating | CAQH CORE Final Production No Free Yes®

Rules Operating Rules "PYYele

for Health Care

Claims:

e Infrastructure

o Attachments
Data Content

o Attachments
Infrastructure

Limitations, Dependencies, and Preconditions for
Consideration

Applicable Security Patterns for Consideration

= Operating rules for HIPAA standard transactions were
included added as a requirement of the Patient Protection
and Affordable Care Act of 2010, under section 1104,
Administrative Simplification.

= Operating rules are intended to support and enhance the

use of standard transactions adepted-underHIPAA. They

may include certain requirements to help implement the
transaction in a more uniform way between health plans and

= Feedback requested.

2020 K Street, NW, Suite 900
Washington, DC 20006
202.517.0400
cagh.org/CORE

12



https://www.caqh.org/core/operating-rules-mandate
https://www.caqh.org/core/operating-rules-mandate
https://www.caqh.org/sites/default/files/core/phase-iii/policy-rules/CARCsRARCs_835_Rule.pdf
https://www.caqh.org/sites/default/files/core/phase-iii/policy-rules/CARCsRARCs_835_Rule.pdf
https://www.caqh.org/sites/default/files/core/phase-iii/policy-rules/EFT_Enrollment_Data_Rule.pdf
https://www.caqh.org/sites/default/files/core/phase-iii/policy-rules/ERA_Enrollment_Data_Rule.pdf
https://www.caqh.org/core/certification-process
https://www.caqh.org/core/industry-implementation-resources
https://www.caqh.org/events?f%5B0%5D=caqh_program%3A188
https://www.caqh.org/sites/default/files/CAQH%20CORE%20Health%20Care%20Claim%20%28837%29%20Infrastructure%20Rule%20vHC2.0.pdf
https://www.caqh.org/sites/default/files/CAQH%20CORE%20Attachments%20Claims%20Data%20Content%20Rule%20vHC.1.0.pdf
https://www.caqh.org/sites/default/files/CAQH%20CORE%20Attachments%20Claims%20Data%20Content%20Rule%20vHC.1.0.pdf
https://www.caqh.org/sites/default/files/CAQH%20CORE%20Attachments%20Claims%20Infrastructure%20Rule%20vHC.1.0.pdf
https://www.caqh.org/sites/default/files/CAQH%20CORE%20Attachments%20Claims%20Infrastructure%20Rule%20vHC.1.0.pdf
https://www.caqh.org/core/certification-process

CAQH

CORE

providers, and to ensure a more complete set of information
in the response.

The CAQH CORE Health Care Claims Operating Rules are
available for voluntary use by covered entities.

available forvoluntary use by covered-entities. In 2022,
CAQH CORE updated this veluntary rule set to support the
electronic exchange of attachments and medical information.

HHS has adopted operating rules for Eligibility and Benefits
and Claim Status (2011), and Electronic Funds Transfer and
Electronic Remittance Advice (2013).

HHS has not adopted Operating Rules for other HIPAA
transaction standards, including Health Care Claims, Prior
Authorization, Premium Billing, and
Enroliment/Disenroliment.

Testing or certification with operating rules is voluntary and
available through a-vendeorcontractedto -CAQH CORE.
There-is-a-fee for certification,-however; -CAQH CORE
maintains free tools to support operating rule
implementation. Additionally, -CAQH-CORE offers
educational webinars which-are-archived on its website.

I. CAQH CORE Operating Rules for to-Suppert Claim Status Fransactions

Type Standard/ Standards | Implementation | Adoption Federally | Cost Test Tool
Implementation Process Maturity Level Required Availability
Specification Maturity

Operating | CAQH CORE Final Production Yes Free Yes®

Rules Operating Rules
for Claim Status: 00000
¢ Infrastructure

Limitations, Dependencies, and Preconditions for
Consideration

Applicable Security Patterns for Consideration

Operating rules for HIPAA standard transactions were
included added as a requirement of the Patient Protection
and Affordable Care Act of 2010, under section 1104,
Administrative Simplification.

Operating rules are intended to support and enhance the
use of the standard transactions. They may include certain
requirements to help implement the transaction in a more

= Feedback requested.
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Washington, DC 20006
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https://www.caqh.org/core/certification-process
https://www.caqh.org/core/industry-implementation-resources
https://www.caqh.org/events?f%5B0%5D=caqh_program%3A188
https://www.caqh.org/sites/default/files/CAQH%20CORE%20Claim%20Status%20%28276_277%29%20Infrastructure%20Rule%20vCS2.0.pdf
https://www.govinfo.gov/content/pkg/FR-2011-07-08/pdf/2011-16834.pdf
https://www.caqh.org/core/certification-process

CAQH

CORE

uniform way between health plans and providers, and to
ensure a more complete set of information in the response.

In 2012 HHS adopted the Phaseland Phase I CAQH
CORE Operating Rules for Eligibility-and Claim Status,
which were incorporated by reference at §162.920.

IIH IS-has-not th'eleased.“e“ p|9|l.eles OF guidance-to-adopt

Prior versions of the adopted operating rules are available
on the CAQH CORE Mandated Operating Rules website

and mcorporated by reference at §162 920. and—are

Updated and new CORE Operating Rules for Claim Status
were recommended for Federal adoption by the National
Committee of Vital Health and Statistics (NCVHS) to the
Department of Health and Human Services (HHS) in June
2023.

Testing, or certification with the operating rules is voluntary
and available through a-vender-centracted-to- CORE the-
authoring-entity. There-is-a-fee forcertification; however, -
CAQH-CORE maintains free tools to support operating rule
implementation. Additionally, -CAQH-CORE offers
educational webinars which-are-archived on its website.

2020 K Street, NW, Suite 900
Washington, DC 20006
202.517.0400
cagh.org/CORE

14



https://www.caqh.org/core/operating-rules-mandate
https://www.caqh.org/core/operating-rules-mandate
https://www.caqh.org/core/operating-rules-mandate
https://www.caqh.org/core/certification-process
https://www.caqh.org/core/industry-implementation-resources
https://www.caqh.org/events?f%5B0%5D=caqh_program%3A188

