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CAQH Named by Computerworld as a 2013 Computerworld Honors Laureate 
 

Award Recognizes Universal Provider Datasource (UPD) for  
Collaboration and Positive Impact 

 
Washington, DC — April 24, 2013— CAQH® today announced that it has been named by 
IDG’s Computerworld Honors Program as a 2013 Laureate. The annual award program 
honors visionary applications of information technology promoting positive social, economic 
and educational change. 
 
CAQH earned the honor for facilitating industry-wide collaboration that uses technology to 
eliminate redundant administrative paperwork, saving providers an estimated 4.9 million 
hours and more than $147 million annually with its Universal Provider Datasource® (UPD®) 
initiative.  
 
“Technology continues to play a pivotal role in transforming how business and society 
functions. For the past 25 years the Computerworld Honors Program has had the privilege 
of celebrating innovative IT achievements,” said John Amato, vice president & publisher, 
Computerworld. “Computerworld is honored to recognize the outstanding accomplishments 
of the 2013 class of Laureates and to share their work. These projects demonstrate how IT 
can advance organizations' ability to compete, innovate, communicate and prosper.” 
 
UPD is a secure online tool where physicians and other healthcare professionals self-report 
and maintain credentialing and other professional information in a single, standard electronic 
form. Providers can authorize access to this information to nearly 700 participating health 
plans, hospitals and other healthcare organizations. These participating organizations use 
the provider data to streamline processes for credentialing, claims administration, quality 
assurance, emergency response, member services and more. 
 
“This honor is especially meaningful because it recognizes how providers, health plans and 
hospitals working together have established UPD as a trusted and valuable resource,” says 
Robin Thomashauer, executive director of CAQH. “UPD technology enhancements over the 
next year will leverage the success of the existing platform to increase data quality and 
enable a smoother, faster and more intuitive user experience.” 
 
More than 1.1 million providers in all 50 states and the District of Columbia currently use 
UPD. A recent survey of UPD providers indicated a satisfaction level approximately three 
times the industry average, with more than 91% reporting they are “satisfied” with UPD and 
nearly half “very satisfied.”  Similarly, nearly nine out of ten providers would recommend 
UPD to a peer. 
 
The Computerworld Honors Program awards will be presented at the Gala Evening and 
Awards Ceremony on June 3, 2013 at the Andrew W. Mellon Auditorium in Washington, 
D.C. 

-more- 



 

 

CAQH Computerworld Honor/2 
 
Founded by International Data Group (IDG) in 1988, The Computerworld Honors Program is 
governed by the not-for-profit Computerworld Information Technology Awards Foundation. 
Computerworld Honors is the longest running global program to honor individuals and 
organizations that use information technology to promote positive social, economic and 
educational change. Additional information about the program and a Global Archive of past 
Laureate case studies, as well as oral histories of Leadership Award recipients can be found 
at the Computerworld Honors website. 
 
 
About CAQH  
CAQH serves as a catalyst for industry collaboration on initiatives that simplify healthcare 
administration for health plans and providers, resulting in a better care experience for 
patients and caregivers. CAQH solutions help promote quality interactions between plans, 
providers and other stakeholders; reduce costs and frustrations associated with healthcare 
administration; facilitate administrative healthcare information exchange; and encourage 
administrative and clinical data integration. Visit www.caqh.org for more information. 
 
About Computerworld 
Computerworld is the leading source of technology news and information for IT influencers, 
providing peer perspective, IT leadership and business results. Computerworld’s award-
winning website (http://www.computerworld.com/), bi-weekly publication, focused 
conference series, custom solutions and custom research forms the hub of the world’s 
largest (40+ edition) global IT media network and provides opportunities for IT solutions 
providers to engage this audience. Computerworld leads the industry with an online 
audience of over 3.5 million unique, monthly visitors (Omniture, August 2012) and was 
recognized as the Best Website by ASBPE and TABPI in 2012. Computerworld is published 
by IDG Enterprise, a subsidiary of International Data Group (IDG), the world’s leading 
media, events and research company. Company information is available at 
http://www.idgenterprise.com/. 
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