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CAQH®and Its Initiatives

7N Multi-stakeholder collaboration of over 130 participating
‘ ( RE organizations that is developing industry-wide operating
o’ . rules, built on existing standards, to streamline
Committee on Operating Rules administrative transactions. CORE® participants maintain
o rifovmiation Bxclnge eligibility/benefits data for over 150 million lives, or
approximately 75% of the commercially insured, plus

Medicare and some Medicaid.

U n iV erso | An industry utility tha_t replacc_es multiple _health_ plan paper
: processes for collecting provider data with a single,
«9 Provider electronic, uniform data-collection system (i.e.,

D q 1' OSOUrce credentialing). More than 1 million providers self-report
their information to UPD and over 650 organizations
access the system, including a range of public and
private entities.

' US HEALTHCARE® An objective industry forum for monitoring business

J EFFICIENCY INDEX efficiency in healthcare. Tracking progress and savings
associated with adopting electronic solutions for
administrative transactions across the industry.

simplifvine he /t care administration
simplily m5 althcare administration
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Introduction to Edifecs

Corporate Background

What We Do

- Founded in 1996 (16 years), . Modernize front-end information

headquartered in Bellevue, WA

exchange infrastructure

« A CAQH CORE-authorized - Edifecs products streamline the

Certification Testing vendor since
2006

- Board member of the Managed

processing and exchange of

transactions in real time at the

edge-of-the-enterprise

Care Executive Group (MCEG) + Help healthcare organizations drive
down administrative costs and

achieve regulatory compliance

- Actively involved in many industry
workgroups such as WEDI, X12,
HIMSS, and AHIP

B RIVATEH)
Ea\ &

100 Fastest Growing
Companies in WA

i EIPDIFECS.

Inc5000 fastest-growing
private companies in the US

Seattle
Business

[k * * * *|
100 Best Places to
work for in WA

Customer Momentum

« 46 Blue plans out of total 64
« 47 commercial plans
« 71 providers

. 31 State Medicaids out of total 56



Welcome

* Resource materials you should have for today’s call
— Link for Go To Meeting Webinar to access Edifecs demo

— Today’s presentation can be found on the CAQH website at
http://www.cagh.org/CORE _Education_Events.php

 Resource materials AFTER the call
— Phase || CORE® Certification Test Suite
— Phase | CORE® Certification Test Suite
— CORE Users Quick Start Guide

simplifying healthcare administration
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http://www.caqh.org/CORE_Education_Events.php
http://www.caqh.org/pdf/CLEAN5010/COREPIITestSuite-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/COREPIITestSuite-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/CORECertificationTestSuite-v5010.pdf
http://www.edifecs.com/downloads/COREPII_quickstart.pdf

Committee on Operating Rules for Information Exchange
* Integrated Model

— Rule writing, certification and testing, and outreach/education

 Mission: To build consensus among healthcare industry stakeholders on a set
of operating rules that facilitate administrative interoperability between
providers and health plans

— Enable providers to submit transactions from the system of their choice (vendor
agnostic) and quickly receive a standardized response

— Enable stakeholders to implement in phases that encourage feasible progress in
resolving industry business needs while minimizing barriers to adoption

— Facilitate administrative and clinical data integration

e CAQH CORE is not:

— Replicating the work being done by standard-setting bodies, e.g., ASC X12, HL7,
OASIS, W3C

— Developing software or building a database

simplifying healthcare administration
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CAQH CORE Integrated Model:
Rule Writing, Certification and Testing

CAQH CORE rules and early CORE-certified implementers have achieved success via
an integrated model that combines rule development with ROl measurement

) Develop Rules \
Design Testing &

Build Awareness

Track Progress & Pro"'d; é‘:rsl;Stance
ol Implementers Base

. Promote ‘
Adoption simplifying healthcare administration
© 2012 CORE. All rights reserved. ( : AQ/II

Includes research,
scoping according to
guiding principles,
straw polls, voting, etc.




ACA Section 1104
Timeline and Compliance

simplifying healthcare administration
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Purpose of Operating

Rules

The Patient Protection and Affordable Care Act (ACA) defines operating

rules as “the necessary business rules and guidelines for the electronic
exchange of information that are not defined by a standard or its
implementation specifications”

They address gaps in standards, help refine the infrastructure that supports
electronic data exchange and recognize interdependencies among
transactions; they do not duplicate standards

Rig_ht_s_ and Response timing
respon5|bll_|t|esofall —| Operating Rules: P standards
parties Key
Components
Security | P T Liabilities
v

Exception processing /

Transmission

standards and formats

™

Error resolution

© 2012 CORE. All rights reserved.
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http://www.gpo.gov/fdsys/pkg/PLAW-111publ148/pdf/PLAW-111publ148.pdf

What are Healthcare Operating Rules?

« Current healthcare operating rules build upon a range of standards -
healthcare specific (e.g. ASC X12) and industry neutral (e.g., OASIS,
W3C) - and support alignment with the national HIT agenda

o Operating rules and standards work in unison

* Healthcare operating rules pair content and infrastructure rules to help
data flow consistently in varied settings and with various vendors

Examples of Topics that Healthcare Operating Rules Address:

Data Content
Adn:lre_sses Meed to More Robust Enhanced Error
Enhances what Drive Further Eligibility Reporting and
your Industry VE,'"'E in Verification Plus Patient
organization Transact_n:un Financials Identification
already supports Processing

Addresses Industry

Meeds for

Commaon/ Companion System

Accessible Guides Availability
Documentation

Addresses Industry-

wide Goals for
Architecture/ . Connectivity and
R T ;
Performance/ esponse fimes Security
Connectivity

simplifying healthcare administration
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ACA Mandated Operating Rules Approach

Operating rule writing and mandated implementation timeframe per ACA legislation

Adoption deadlines to finalize operating rules

July 2014
Enrollment,
referral ‘2015 2016
authorization,
attachments,
etc.

July 2011 JU|y 2012
Eligibility and

Claims payment/
advice and
electronic funds

transfer

claim status

January January
2014 2016

Compliance dates to
implement operating rules

NOTES:
1. NCVHS is the body designated by HHS to make recommendations regarding the operating rule authors and the operating rules.
Statute defines relationship between operating rules and standards.
Operating rules apply to HIPAA covered entities; beyond HIPAA compliance penalties, certification penalties for health plans.
Per statute, documentation of compliance for health plans may include completion of end-to-end testing (i.e., certification and testing).
Statute states compliance with the applicable standard/operating rule is required no later than its effective date. simplifying healthcare administration
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ACA Federal Compliance Requirements:
Highlights & Key Dates

Three dates are critical for industry implementation of the Federally mandated CAQH
CORE Eligibility & Claim Status Operating Rules

Note: There are two types of penalties related to compliance with the mandated operating rules?!

January 1, 2013 December 31, 2013 No Later than April 1, 2014
Compliance Date Health Plan Certification Date Health Plan Penalty Date
HIPAA Man : e .
Key Area Implemea;lt:filz)end ACA-required Health Plan Certification
Who: All HIPAA covered Who: Health plans Who: Health plans
N R Action: File statementwith HHS | 22700 hZHaﬁhW”I;izstE: hove Ift;?;d to
Description | Action: Implement CAQH certifying that data and information mgeet the ACA Eom liance
CORE Eligibility & Claim Status | systems are in compliance with the requirements for ce?tification and
Operating Rules standards and operating rules? q -
documentation
A;nnc;lljtir:; le:eHltg : ATnEO?__" Amount: Fee amount equals $1 per covered life3 until certification is
Applicable Eom liance have increased complete; penalties for failure to comply cannot exceed on an annual basis an
Penalties nOWFl)J t0 $1.5 million per e,ntit amount equal to $20 per covered life or $40 per covered life for deliberate
per yegr ' P y misrepresentation

1CMS OESS is the authority on the HIPAA and ACA Administrative Simplification provisions and requirements for compliance and enforcement. The CMS website
provides information on the ACA compliance, certification, and penalties and enforcement process.

2 According to CMS, regulation detailing the health plan certification process is under development, and they will release details surrounding this process later this year;
CAQH CORE will continue to offer its voluntary CORE Certification program and will share lessons learned with CMS as the Federal process is developed. =~ )

3 Covered life for which the plan’s data systems are not in compliance; shall be imposed for each day the plan is not in compliance simplifying healthcare administration
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http://www.cms.gov/Affordable-Care-Act/04_ComplianceCertificationandPenalties.asp
http://www.cms.gov/enforcement/
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Mandated Eligibility and Claim Status
Operating Rules

simplifying healthcare administration
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Mandated Eligibility & Claim Status Operating Rules:
Five Months Until Compliance Deadline

o Status: The first set of operating rules have been adopted into Federal regulation

— July 2011, CMS published CMS-0032-IFC with the following key features:

» Adopted Phase | and Il CAQH CORE Operating Rules for the Eligibility & Claim Status
transactions, except for rule requirements pertaining to Acknowledgements*

» Highlights CORE Certification is voluntary; further defines relationship between standards
and operating rules and analysis of ROI from operating rules implementation

— December 2011, CMS adopted above as a Final Rule; industry implementation efforts
underway for the January 1, 2013 effective date

« CAQH CORE is committed to assisting with roll-out of the Final Rule and continuing to

support maintenance of the rules, e.g., coordinating with CMS on FAQs, and hosting
education sessions

e ACA Section 1104 requires all HIPAA covered entities be compliant with applicable
HIPAA standards and associated operating rules

The complete set of CAQH CORE Eligibility & Claim Status
Operating Rules are available free of charge HERE.

*On September 22, 2011, NCVHS issued a letter recommending Acknowledgements be adopted as formally

recognized standards and the CAQH CORE Operating Rules for these standards also be recognized. Sim,D/ffoHg healthcare adminisiration
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http://edocket.access.gpo.gov/2011/pdf/2011-16834.pdf
http://ncvhs.hhs.gov/110922lt3.pdf
http://www.caqh.org/COREv5010.php

Mandated Eligibility & Claim Status Operating Rules:
Requirements Scope for HIPAA covered entities

Rules High-Level Phase | & Il CAQH CORE Requirements
Respond to generic and explicit inquiries for a defined set of 50+ high volume services with:
= Eligibility e Health plan name and coverage dates
s 9 e Static financials (co-pay, co-insurance, base deductibles)
8 g & ) e Benefit-specific and base deductible for individual and family
@) Benefits | , In/Out of network variances
e Remaining deductible amounts
e Connectivity via Internet and aligned with NHIN direction, e.g., supports plug and play
o method (SOAP and digital certificates and clinical/administrative alignment)
5 Eligibility e Companion Guide — common flow/format
© .. 2'| e Real-time and batch turnaround times (e.g., 20 seconds or less for real time and next
= Beneﬁts& day for batch
2 Claims e System Availability service levels — minimum 86% availability per calendar week
"E Status ¢ Eligibility/Benefits only: Enhanced Patient Identification and Error Reporting
- requirements
e Acknowledgements (transactional)*

*NOTE: In the Final Rule for Administrative Simplification: Adoption of Operating Rules for Eligibility for a Health Plan and Health Care Claim Status
Transaction, requirements pertaining to use of Acknowledgements are NOT included for adoption. Although HHS is not requiring compliance with any
operating rule requirements related to Acknowledgements, the Final Rule does note “we are addressing the important role acknowledgements play in EDI
by strongly encouraging the industry to implement the acknowledgement requirements in the CAQH CORE rules we are adopting herein.”

A PowerPoint overview of the Phase | & Il CAQH CORE Rules is available HERE; the complete rule sets are available HERE.

simplifying healthcare administration
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http://www.cms.gov/Affordable-Care-Act/02_OperatingRulesforHIPAATransactions.asp
http://www.cms.gov/Affordable-Care-Act/02_OperatingRulesforHIPAATransactions.asp
http://www.caqh.org/Reform/IFR_COREPI&IIOverview.PDF
http://www.caqh.org/COREv5010.php

Mandated Eligibility & Claim Status Operating Rules

CAQH CORE Eligibility & Claim Status Operating Rules were initially developed in two phases; for
ease of use the rules are presented here by transaction addressed and rule type rather than by phase

* Rules Addressing the ASC X12 270/271 Eligibility & Benefits Transactions

— Data Content Related Rules

e CAQH CORE 154 & 260: Eligibility & Benefits Data Content Rules
 CAQH CORE 258: Normalizing Patient Last Name Rule for Eligibility
« CAQH CORE 259: AAA Error Code Rule for Eligibility

— Infrastructure Related Rules
« CAQH CORE 150: Batch Acknowledgements Rule for Eligibility (999)*
« CAQH CORE 151: Real Time Acknowledgements Rule for Eligibility (999)*
« CAQH CORE 152: Companion Guide Rule
« CAQH CORE 155: Batch Response Time Rule for Eligibility
« CAQH CORE 156: Real Time Response Rule for Eligibility
« CAQH CORE 157: System Availability Rule
» CAQH CORE 153 & CAQH CORE 270: Connectivity Rules

* Rules Addressing the ASC X12 276/277 Claim Status Transactions

e CAQH CORE 250: 276/277 Claim Status Infrastructure Rule*

*NOTE: In the Einal Rule for Administrative Simplification: Adoption of Operating Rules for Eligibility for a Health Plan and Health
Care Claim Status Transaction, requirements pertaining to use of Acknowledgements are NOT included for adoption. Although
HHS is not requiring compliance with any operating rule requirements related to Acknowledgements, the Final Rule does note “WQ]P/[;"W’”g healthcare administration

are addressing the important role acknowledgements play in EDI by strongly encouraging the industry to implement the
acknowledgement requirements in the CAQH CORE rules we are adopting herein.”
16 © 2012 CORE. All rights reserved.
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http://www.caqh.org/pdf/CLEAN5010/154-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/260-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/258-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/259-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/150-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/151-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/151-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/152-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/155-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/156-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/157-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/153-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/270-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/250-v5010.pdf
http://www.cms.gov/Affordable-Care-Act/02_OperatingRulesforHIPAATransactions.asp
http://www.cms.gov/Affordable-Care-Act/02_OperatingRulesforHIPAATransactions.asp
http://www.cms.gov/Affordable-Care-Act/02_OperatingRulesforHIPAATransactions.asp

Implementing Mandated Operating Rules:
The Importance of Trading Partner Collaboration

STREAMLINED ADMINISTRATIVE DATA EXCHANGE

CORE- o CORE-
Health Requ'reo' VEIREEl Req“”ed Providers
P| Data & Clearinghouses Data &
ans Infrastructure s, : Infrastructure

-------------------------
. .

Vendor-Agnostic Rules

 HIPAA-covered entities work together to exchange transaction data in a
variety of ways

» Understand your electronic data flows associated with your administrative
agreements

* Vendors play a crucial role in enabling provider clients to realize the
benefits of industry adoption of CAQH CORE Operating Rules; engage them
— Providers rely on their vendors/Practice Management System Vendors (PMS) to

achieve their administrative cost saving goals and achieve end-to-end
interoperability

— Health plans and clearinghouses work together in a variety of ways

simplifying healthcare administration
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Trading Partner Relationships:
Health Plan Examples

 The scope of a health plan’s implementation of mandated operating rules will
depend upon the extent to which they work with clearinghouses, e.g.,

— Health Plan A
» Health plan implements CAQH CORE Operating Rules in their entirety
» Health plan’s implementation is independent of any clearinghouse relationship

— Health Plan B
 Infrastructure and connectivity rules requirements outsourced to a clearinghouse
» Both health plan and clearinghouse pursue implementation activities
» Health plan-facing clearinghouse acts as a proxy for agreed upon functions

— Health Plan C

 Eligibility and benefit verification (and/or claim status) rules requirements outsourced
to a clearinghouse, including data hosting

» Clearinghouse supports Phase | and/or Phase Il CAQH CORE Operating Rules
in their entirety

» Clearinghouse’s implementation is independent of its relationship to health plan
» Health plan-facing clearinghouse acts as a proxy for agreed-upon functions

simplifying healthcare administration
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Polling Question #1.:
Audience Profile

Choose the stakeholder type that best describes your organization

Healthcare provider

Health plan/payer

Clearinghouse/intermediary

Product/Services vendor

Other

© 2012 CORE. All rights reserved.
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Voluntary CORE Certification Testing

A CAQH Initiative

NV EPDIFECS.

Demonstration

SN e N
(CORE) (CORE) (CORE)

Ph n / \w VENDO

e
'l’()vmy \P'mfy \P'mﬁy
. °

A CAQH Initiative A CAQH Initiativ A CAQH Initiative

simplifying healthcare administration
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Voluntary CORE Certification Testing:
Overview

 What: Voluntary CORE Certification is stakeholder-specific and demonstrates
that an applicant’s system(s) conform with CAQH CORE Operating Rules; a
CORE Certification Seal is awarded to organizations that voluntarily complete
CORE Certification Testing

 Why: Offers a mechanism to test an organization’s ability to exchange
transaction data with trading partners in accordance with the operating rules

— Process offers useful, accessible and relevant guidance in meeting obligations
under the CAQH CORE Operating Rules

— Encourages trading partners to work together on data flow and content needs

— Promotes maximum ROI when all entities in data exchange are known to conform
with the operating rules

— Testing done on-line by authorized testing entity
— Testing and CORE Certification is free for government entities

« How: Systems must be up-to-date and compliant with CAQH CORE
Operating Rules prior to testing and standard test scripts are applied

« Key Benefit: Encourages trading partners to consider the end-to-end process
of achieving administrative simplification simplifying healthcare administration
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Voluntary CORE Certification Test Suites

 Perthe CAQH CORE Operating Rules development process, for each CAQH
CORE Rule Set, a voluntary CORE Certification Test Suite is developed
specifying how entities can achieve voluntary CORE Certification on the rule

set

 The voluntary CORE Certification Test Suite includes:

Guidance to help stakeholders better understand the various types of stakeholders
to which the Eligibility & Claim Status Operating Rules apply and how to determine

when a specific detailed test script applies phase || CORE® Certification Test Suite
Key Rule Requirements

Conformance Testing Requirements C(»"P\E
Test Scripts Assumptions
Detailed Step-By-Step Test Script

« CORE-authorized testing vendors

22

Apply to be authorized
CORE testing site alpha/beta tested
CORE participants ensure site matches Test Suite test scripts

2052011 Al righes sveared.

simplifying healthcare administration
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http://www.caqh.org/pdf/CLEAN5010/COREPIITestSuite-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/COREPIITestSuite-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/COREPIITestSuite-v5010.pdf

Voluntary Phase I/Phase || CORE Certification Testing

» Follows Phase | and Phase || CORE Certification Test Suites including:

— Guidance to help stakeholders better understand the various types of
stakeholders to which the Eligibility & Claim Status Operating Rules apply

— Key Rule Requirements
— Conformance Testing Requirements
— Detailed Step-By-Step Test Script

» Utilizes Edifecs Phase | and Phase || CORE Certification Testing Site

— Test scripts are stakeholder specific and activated based upon user role
selection

* A complete list of all required test scripts are based upon your stakeholder role; the
number of scripts varies by role

— Allows user to satisfy multiple rule requirements through a single test script
— Stakeholders can use site as much and as many times as they want and need

— Can do combined testing for all Federally mandated operating rules for
Eligibility and Claim Status

simplifying healthcare administration
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Voluntary CORE Certification:
Demonstration Outline Objectives

* Provide an overview of key rule requirements for CAQH CORE Phase | and Phase Il
operating rules for Eligibility/Benefits and Claim Status Transactions
— These include all the Federally mandated rules
» lllustrate conformance test requirements detailed in the voluntary Phase /Il CORE
Certification Test Suites, their applicability by stakeholder type and how stakeholder
specific test scripts are generated by the Edifecs CORE Certification Testing Site

ROLES
Information Source Information Requestor

Health Plans or Clearinghouses Providers, Clearinghouses or Vendors

Store eligibility, benefit and claim history data Request eligibility, benefit and claim status
data

Receive Eligibility and Benefit 270 Inquiries Send 270 Eligibility and Benefit Inquiries
and provide 271 Responses and receive 271 Responses
Receive Claim Status 276 Requests and Send 276 Claim Status Requests and
provide 277 Responses receive 277 Responses

* Navigate the Edifecs CORE Phase I/Il Certification Test Site and execute Test Cases

— Experience the look and feel of the testing site; view all test cases for an information source
profile
— Run three specific test scripts and view results

simplifying healthcare administration
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Edifecs Live-Demonstration Outline

1. See how to navigate the Edifecs voluntary CORE Certification Testing Site
by viewing how to generate CAQH CORE test scripts

— Edifecs staff will show how four Federally mandated operating rules are tested

2. Conduct three “live” tests highlighting Federally mandated operating rules
#1
How an Information Source responds to an Eligibility Inquiry with an Eligibility
Response when using the mandated Federal operating rule requirements regarding
patient financial responsibility such as YTD deductible and Federally mandated
operating rule requirements for Connectivity specific to SOAP+WSDL
#2
How an Information Source can test for the mandated operating rule requirements
for a Companion Guide template; tests that the flow and format is consistent with the
CAQH CORE Master Companion Guide Template
#3

How an Information Reguester can test for the mandated operating rules for Real-
time Response for Eligibility; test that entity can demonstrate conformance with the
Real Time Response Time requirement of 20 seconds

simplifying healthcare administration
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Mandated Eligibility & Claim Status Operating Rules:
Categories of CAQH CORE Operating Rules

CAQH CORE Eligibility & Claim Status Operating Rules Address:

All are within ACA-defined scope of operating rules and build on standards where appropriate

Data Content:

Address Need to Drive
Further Industry Value

More Robust Eligibility Enhanced Error Reporting

Claim Status

Eligibility in V5010 Investment Verification Plus Financials and Patient Identification
Address Industry
Needs for Companion S EN
Common/ : o
Accessible Guides Availability
Documentation
Infrastructure:
Eligibility and

Address Industry-wide
Goals for Architecture/
Performance/
Connectivity

Response Times Acknowledgements™

Connectivity and Security

*NOTE: In the Final Rule for Administrative Simplification: Adoption of Operating Rules for Eligibility for a Health Plan and Health

Care Claim Status Transaction, requirements pertaining to use of Acknowledgements are NOT included for adoption. Although

HHS is not requiring compliance with any operating rule requirements related to Acknowledgements, the Final Rule does note
“we are addressing the important role acknowledgements play in EDI by strongly encouraging the industry to implement the
i%mowledgement requirements in the CAQH CORE rules we are adopting herein.”

simplifying healthcare administration
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http://www.cms.gov/Affordable-Care-Act/02_OperatingRulesforHIPAATransactions.asp
http://www.cms.gov/Affordable-Care-Act/02_OperatingRulesforHIPAATransactions.asp
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Eligibility 270/271 & Claim Status 276/277

Infrastructure Operating Rules

Entities must support HTTP/S 1.1 over
the public Internet as a transport method
for both batch and real-time eligibility
inquiry and response transaction, and
claim status; they must follow:

» Real-time and/or batch request submission
and response pickup guidelines

*  Security and authentication requirements

* Response message options and error
notification

» Response time, time out parameters and re-
transmission guidelines

»  Prescriptive submitter authentication,
envelope specifications, etc.

» Payload-agnostic, can use to send any type
of data

For more detail, see CORE Rules 153, 250 and
270

*Specifically designed to align with key Federal efforts, e.g., NHIN.
© 2012 CORE. All rights reserved.

Phase | & Il CAQH CORE Connectivity
Rules constitute a “Safe Harbor” rule
which provides for a uniform method
of exchanging administrative
transaction data between health plan
and provider —but other methods may be
used. The rules:

« Apply to information sources performing the
role of an HTTP/S server and information
receivers performing the role of an HTTP/S
client

» Apply to real-time transactions (and batch, if
offered; batch NOT required)

» Do not require trading partners to remove
existing connections that do not match the rule

* Include prescriptive submitter authentication,
envelope specifications, etc., (SOAP and
WSDL, Name/Password or X.509 Certificate)

For more detail, see CORE Rules 153, 250
and 270

simplifying healthcare administration
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http://www.caqh.org/pdf/CLEAN5010/153-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/250-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/270-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/153-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/250-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/270-v5010.pdf

Eligibility 270/271 & Claim Status 276/277
Infrastructure Operating Rule Demo Test Script

E——
Detailed Step-By-Step Test Script
Test# | Criteria Expected Result Actual Result Pasz/Fail Stakeholder ™
A
3 = z g i
z - 2 - '
: s | & 8 | =
B = 2] - i
( Rea Time Connectiviry Test Seripts |
Jll,lem&ut ar:ui enforce one uf two Subnutter Authentication standards on commumcations
) 3 and #12)
11| Tmplement and enforce use of ) | Commumications server ACCEpLs [JPass | [JFal [ ] |[  |[4 IR
Usemame/Password over SSL | | a valid logon by 2 clhient vsmg
= || on -..vIILrIIJ.I.IJlE“ITlI:IEl server (Key| | Usemame Password, which 13
212}/ | embedded m the message
envelope &s specified in Phase IT
CORE Comnectivity Bule
1.2 | Implement and enforce use of | Conmunications server Bccepts [JPass | [JFal [[] B | &L
X 309 Ceraficate over 55Lon | a vald logon by a client usimg
commmumications server (Key X509 Certificate over SSL
Rule Requrement #3 and #12)
2. On the authenficated connection as per Test #1, mplement capability to support both Message
Envelope Standards and envelope metadata for Feal Time a3 a commumeations server (Key
Fule Requirement #1. #10 and #37)

— CORE
310
m—) 3.10.1
3.102
3.103
3104
28

Phase [T CORE 270 Connectivity Rule Certification Testing ...

Eey Fule Requirements .

Conformance Tes sting 1&quremu15.

Test Scripts Assumptions ..

Detailed Step-by-5Step Test ":-u:np

© 2012 CORE. Al rights reserved.

See Phase Il CORE Certification Test Suite. Each Rule requirement is provided in a numbered list.
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Eligibility 270/271 Transaction:
Data Content Operating Rules

Improve Eligibility Verification Plus Financials
Key Requirements

-

o

CAQH CORE Data Content Rules for v5010 270/271 require that
health plans and information sources that create a v5010 271
response to a generic v5010 270 inquiry must include:

» Patient financials for the static financials of co-insurance, co-
payment, and deductible, and return the remaining deductible
amount; include in-network and out-of-network coverage and
financials for 48 required service types (benefits)

For more detail, see CORE Rules 154 and 260

~

* The name of the health plan covering the individual (if available)

/

© 2012 CORE. All rights reserved.
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http://www.caqh.org/pdf/CLEAN5010/260-v5010.pdf

Eligibility 270/271 Transaction:
Data Content Operating Rule Demo Test Script

Detailed Step-By-Step Test Script

Test# | Criteria Expected Result Actual Result Pass/Fail Stakeholder
2
- EREHEERE
: S | = g | =
~ ¥ = ¥ - z
1. (| Create a vahd v3010 271 \ Output a valid fully CPass [JFal [0 [H B [ [

response fransaciien as defined | enveloped v3010 271
m the Phase [l CORE rule ehiziblity response

specafymng the Health Plan ansaction sef with the
== || remuaimng deducable amount | correct Health Plan
\ (Key Rule Reference #4) remaining deductible
N ) amount
w— CORE See Phase |l CORE Certification Test Suite. Each Rule requirement is provided in a numbered list.

EN Phase [T CORE 270 Connectivity Rule Certification Testing ...
3.10.1 Eey Rule Requirements .
3102 Conformance Testing 1&quremu15.

—) ig: ;Zt;tﬂ;:;u?i;wﬁg Rk s N e A simplifying healthcare administration
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Live Demonstration

Execute Test Case #1

How an Information Source responds to an Eligibility Inquiry with an Eligibility
Response when using the mandated Federal operating rule requirements
regarding patient financial responsibility such as YTD deductible and Federally
mandated operating rule requirements for Connectivity specific to SOAP+WSDL

S EbiFEcs

Edifecs CORE Certification Testing Site

N EDIFECS.



http://www.edifecs.com/customer_community/edifecs_compliance_online_for_healthcare/CORE_Phase_I_II_Testing_5010/

Test Case #1- 270 Inquiry with 270 Response:
Test Script Listing

L EPDIFECS.

EFDIFECS Welcome Robert Bowman | Manage f
COIRE CORE Certification Testing |_ Manage f
ﬂ Home Partners Contacts Issues Reports Programs CORE Certification H.. 5010 - Information S... i Setup B Help Logoff
Start = =
P—— EE You must complete all required tasks to successfully complete this program. Select a task for details, and for the specific steps reguired to complete it.
=sting Steps
FaQs Task Name |Ta5k Requ.|Applicable |Ta5k Status Message
| #13b Respond to a Valid 270 Inquiry for CORE Base Data #2 using HTTP MIME Multipart (Rule 154 4) Yes Mo Mot Started -- Incomplet...
Edifecs Support | #13c Respond to a Valid 270 Inguiry for CORE Base Data #5 using HTTP MIME Multipart (Rule 154 10.. Yes Mo Mot Started -- Incomplet...
I | #14a Respond to a Valid 270 Inguiry for CORE Base Data #17 using HTTP MIME IMultipart (Rule 154 2. Yes Yes Mot Started -- Incomplet...
T | #14b Respond to a Valid 270 Inguiry for CORE Base Data #18 using HTTP MIME NMultipart (Rule 154 4. Yes Yes Mot Started -- Incomplet...
Erlicc Bt | #14c Respond to a Valid 270 Inquiry for CORE Base Data #21 using HTTP MIME Nultipart (Rule 154 1. Yes Yes Mot Started -- Incomplet...
| #153 Respond to a Valid 270 Inquiry for CORE Base Data #1 using SOAP+YWSDL (Rule 154 2) Yes Mo Mot Started -- Incomplet...
WManage | #15b Respond to a Valid 270 Inquiry for CORE Base Data #2 using SOAP+VWSDL (Rule 154 4) Yes Mo Mot Started -- Incomplet...
| #15¢ Respond to a Valid 270 Inquiry for CORE Base Data #5 using SOAP+WSDL (Rule 154 10} Yes Mo Mot Started -- Incomplet...
| #16a Respond to a Valid 270 Inquiry for CORE Base Data #17 using SOAP+WSDOL (Rule 154 2} Yes Yes Mot Started -- Incomplet...
| #16b Respond to a Valid 270 Inquiry for CORE Base Data #18 using SOAP+WSDL (Rule 154 4} Yes Yes Mot Started -- Incomplet...
| #16c Respond to a Walid 270 Inquiry for CORE Base Data #21 using SOAP+WSDL (Rule 154 10) Yes Yes Mot Started -- Incomplet...
| #173-1 Respond to a Valid 270 Inguiry for CORE Base Data #1 (Rule 154 2) Yes Mo Mot Started -- Incomplet...
| #173-2 Respond to 3 Valid 270 Inguiry for CORE Base Data #1 (Rule 154 2) Yes Mo Mot Started -- Incomplet...
4|5 #17b-1 Respond to a Valid 270 Inquiry for CORE Base Data #2 (Rule 154 4) Yes Mo Mot Started -- Incomplet...
| #17b-2 Respond to 3 Valid 270 Inguiry for CORE Base Data #2 (Rule 154 4) Yes Mo Mot Started -- Incomplet...
| #17c-1 Respond to 3 Valid 270 Inquiry for CORE Base Data #5 (Rule 154, 10) Yes Mo Mot Started -- Incomplet...
| #17c-2 Respond to 3 Valid 270 Inguiry for CORE Base Data #5 (Rule 154 10) Yes Mo Mot Started -- Incomplet...
| #18a-1 Respond to 3 Valid 270 Inquiry for CORE Base Data #17 (Rule 154 2) Yes Mo Mot Started -- Incomplet...
| #183-2 Respond to 3 Valid 270 Inquiry for CORE Base Data #17 (Rule 154 2) Yes Mo Mot Started -- Incomplet...
| #18b-1 Respond to 3 Valid 270 Inquiry for CORE Base Data #18 (Rule 154 4) Yes Mo Mot Started -- Incomplet...
| #18b-2 Respond to 3 Valid 270 Inguiry for CORE Base Data #138 (Rule 154 4) Yes Mo Mot Started -- Incomplet...
| #18c-1 Respond to 3 Valid 270 Inquiry for CORE Base Data #21 (Rule 154, 10) Yes Mo Mot Started -- Incomplet...
| #18c-2 Respond to 3 Valid 270 Inquiry for CORE Base Data #21 (Rule 154 10) Yes Mo Mot Started -- Incomplet...
| #19a Respond to a Valid 270 Inguiry for CORE Base Data #4 using HTTP MIME Multipart (Rule 260, 1) Yes Mo Mot Started -- Incomplet...
| #19b Respond to a Valid 270 Inquiry for CORE Base Data #5 using HTTP MIME Multipart (Rule 260 2) Yes Mo Mot Started -- Incomplet...
| #19c Respond to a Valid 270 Inguiry for CORE Base Data #7 using HTTP MIME Multipart (Rule 260, 3) Yes Mo Mot Started -- Incomplet...
| #19d Respond to a Valid 270 Inquiry for CORE Base Data #4 using HTTP MIME NMultipart (Rule 260 4) Yes Mo Mot Started -- Incomplet...
| #19¢ Respond to a Valid 270 Inguiry for CORE Base Data #3 using HTTP MIME Multipart (Rule 260, 5) Yes Mo Mot Started -- Incomplet...
Powered by = #20a Respond to a Valid 270 Inquiry for CORE Base Data #17 using HTTP MIME Multipart (Rule 260 1.. Yes Yes Mot Started -- Incomplet...
% ED":ECS =) £20b Respond to a Valid 270 Inquiry for CORE Base Data £21 using HTTP MIME Multipart (Rule 2602, Yes Yes Mot Started -- Incomplet... ||
Record(s) 31 - 60 (152 total) [<] [1] [2] [3] [4] [5] [6] [>]
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Test Case #1 - 270 Inquiry with 270 Response:
Testing Instructions

FDIFFCS
CORE

ﬁ Home Partners Contacts Issues Reports Programs (CORE Certification H... 5010 - Information 5...

Complete Responder Real-Time Verification Task
| 3ave and Clase 3 Cancel 12 Add lssus

-—| #13¢c Respond to a Valid 270 Inquiry for CORE Base Data #5 using HTTP MIME
Multipart (Rule 154, 10)

Start

Testing Steps

Fads Required

Edifecs Support
Testing Instructions

This task is designed to allow CORE Stakeholders to be able to receive a 270 Eligibility Inquiry via the
HTTF Mime Multipart Communication Method and respond with the appropriate 271 Eligibility Response
per CORE Rule 154 Data Content Rule. This task will walk you through a wizard that will allow you to

Edifecs Products

Manage

enter in the necessary HTTF/S information for submission to your HTTR/S se
Eligibility Inquiry according to the specifications you entered and to the URL t

This task will be completed when you receive the 270 Eligibility Inquiry and pr
the expected response. In the present case a 271 Eligibility Response to

Data Information screen

"[The CORE Stakeholder will] create a valid 271 response transaction as defir

indicating the patient financial responsibility for each of the henefits coverifff Edifecs Support

- Add lssus communication session.

To complete this task please do the following: e —

file was invalid.

1. Review the outlined steps in the box below. If desired you may elect t4
associated with this task, using the "View Guideline” button.

2. Use the "Run Test" button to begin the wizard process where you will
server, the Receiver ID and have an option to select the Authentication
Usemame/password Authentication enter the appropriate usemame/pa
of the ¥.509 certificate authentication method, please downlead the Ed
certificate from the link provided in the wizard in order to register this c4

3. Inthe Review Data Information screen the values are automatically

task.

. CORE RULE 154: Data Content. Test 10

ﬂ- Home Pariners Contacts Issues Reports Programs CORE Cerfification H.. 5010 -Information S...
R e values are automatically populated from

expected. This 271 will highlight the patient financial responsibility associ] 2" data file. If any information is updated they will be populated in the submitted 270 Eligibility
Case pursuant to CORE Rule 154, Test Script 10, which states: Testing Steps Inquiry. This is done so that the testing entity can provide with the information they would like to
see on the request that is posted to them.
FAQs 4. Once complete with the wizard, selecting "Finish” will cause the HTTP/S client to submit a 270

Eligibility Inquiry to your HTTP/S server according to the specifications you provided. The
expectation is that an appropriate real time response will be returned in the same HTTP/S

5. Mote the Test Results in the lower panel. and click on "details” if necessary to determine why a

Manage 6. Select "Save and Close" once you have completed this task to your satisfaction to save the

By completing this task you are complying to the following CORE RULE and Test script(s):

1. Reviewthe guideline used for validation

| View Guideline [»

2. Runthe testwizard.

| RunTest [p

3. Returntiothis page to getthe test results.

Powered by data file. If any information is updated they will be populated in the sub
EDIFECS Inquiry. This is done so that the testing entity can provide with the info
see on the request that is posted to them.

Test Results

No Files Submitted

Powered by . " .
Task Status: Mot Started — Incomplete (Action Cptional)
S EDIFECS P pranz!

Flease complete the testing instructions in section one abaove.

2 Tact ictars

B EDIFECS.



Test Case #1- 270 Inquiry with 270 Response:
Submit Test

ey T W E—

ﬁ-l-lome Partners Contacts Issues Reports Programs CORE Certification H... 5010 - Information 5...

Responder Real-Time Verification Test Wizard

Fags Enter server URL and request parameters

Start

Testing Steps

iy

Edifecs Support
Server URL
Specify the URL of your server where the realtime request will be sent.

URL:* |

= Add lssue

Edifecz Productz

Manags Authentication Method: * & Usemame/Password

" X809 Certificate

Username/Password Parameters
Enter the Username and Password parameters. Parameter values cannot be longer than 50 characters.

Usermname: * I

Password: * |

The Sender ID and Receiver ID specified below will be inserted into the EDI data file before it is sent to
vour server. Be sure to configure your EDI system to expect this Sender and Receiver ID pair. Your server
must also be configured to use these I0s when sending response documents. Be sure the Sender and
Receiver IDs are reversed when sending your response.

Sender ID: IEDIFECSTEST

Receiver ID- * I

Data file: FOSSUM _CASEY 19760506 5010 request.txt

Click Next to continue or Cancel to exit the wizard.

Powered by
%-ED"'-ECS Cancel Previous | Ne;ﬂl

N EDIFECS.



Test Case #1- 270 Inquiry with 270 Response:
Test Results

EDIFECS \Welcome Robert Bowman | Manage 99
COIRE CORE Certification Testing |_Manage &
# Home Partners Contacts Issues Reports Programs CORE Certification H.. 5010 - Information S... Ty Setup B Help « Logoff
A =
Start
3. Return to this page to getthe test results.
Testing Steps
[ 2 TestResults
FAQs -
; Your last test PASSED.
Edif 5 rt
i ﬂ Click for details.
= Add lssus
Task Status: Completed - Complete
Edifecs Productz -
e f 3 Test History
Select a report below to review your results. The last test results are the only cnes used when calculating your completion status.
Edit |File Name |Submission ...|Time |Status | Error Count |
Yy = ARROJO_ROLAMNDO_1971..02/18/2011 11:15:30 Passed
by = ARROJO_ROLANDO_1971.. 02/18/2011 11:11:08 Failed
by = ARROJO_ROLANDO_1971..02/18/2011 11:09:20 Failed
by = ARROJO_ROLANDO_1971.. 02/18/2011 10:54:06 Failed
b by = ARROJO_ROLANDO_1971..02/18/2011 09:19:37 Failed
by = ARROJO_ROLANDO_1971.. 02/18/2011 09:13:38 Failed
by = ARROJO_ROLANDO_1971..02/18/2011 08:41:51 Failed
Uy 2 ARROJO_ROLANDO_1971..02/18/2011 08:21:53 Failed
(4 Hotes and Comments
Task Deadline:
Last Partner Update: May 21, 20118
Completed Date: 02182011
Notes Access Authorization: Ipri\‘rate 'I
=l
[
% Powered by Mo notes are currently available
EDIFECS | Save and Clase # Cancel =2 Add lssue =
[ et B [ s s Fo - [Hannen - s

D EDIFECS.
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Eligibility 270/271 Transaction:

Data Content Operating

Rules

G\QH CORE Normalizing \

Patient Last Name Rule requires
health plans to normalize
submitted and stored last
name before using the submitted
and stored last names:

* |f normalized name validated,
return v5010 271 with CORE-
required content

* If normalized name validated
but un-normalized names do
not match, return last name as
stored by health plan and
specified INS segment

* |f normalized name not
validated, return specified AAA
code

@AQH CORE AAA Error

reporting Rule requires health
plans to return a unique
combination of one or more
AAA segments along with one
or more of the submitted
patient identifying data
elements in order to
communicate the specific errors
to the submitter.

The receiver of the v5010 271
response is required to detect all
error conditions reported and
display to the end user text that
uniquely describes the specific
error conditions and data
elements determined to be
missing or invalid.

Qor more detail, see CORE Rule @/

Qor more detail, see CORE Rule @/

© 2012 CORE. All rights reserved.
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Live Demonstration

Navigate and View

Certification Testing Task list and Test Instructions for Enhanced Error Reporting
and Patient Identification certification testing task list and test instructions

S ebirecs|

EDIFECS

Edifecs CORE Certification Testing Site

N EDIFECS.



http://www.edifecs.com/customer_community/edifecs_compliance_online_for_healthcare/CORE_Phase_I_II_Testing_5010/

ViewTest Script Listing for Last Name Normalization and AAA Error
Code Rule

ommetceDesk - Microsoft Internet Explorer provided by AHIP ==ix]

@;—; - |g, https:,l’,l’phasaZ.SDlD.core.edifecs.com,l’content,l’workspaces,l’uiexplorer.jsp?uid=qu3cQt&GroupID=3{16721D}&S\teKey=coreZ&CommunityGatewayID=14j\%‘ @ 4| I/:' Eing £\~

File Edit Wiew Favortes Tools Help x lmm = Prink Mow: @Normal @Black and White Text Only EPicnik | @Preview | QESchedule -

7 Favarites ggl v| & CAQH Homepage | (@ commerceDesk x | | 3 - B - (2] = - Page v Safety - Tools - @+ 22
EDIFECS Welcome Robert Bowman |_Manage f
COIRE Alpha Test Partner _Manage &

ﬂ- Home Programs CORE Certification H.. 5010 - Information ) Logoff
Start = -

Eg You must complete all required tasks to successfully complete this program. Select a task for details, and for the specific steps required to complete it
Testing Steps
Fads Task Name |Task Required Task Status Mes..[Completion Date
5] £21b Respond to a Valid 270 Inquiry for CORE Base Data #5 using SOAP+WSDL (Rule 260 2) Yes Mot Started - Inc...
Edifecs Support | #21c Respond to a Valid 270 Inquiry for CORE Base Data #7 using SOAP+WSDL (Rule 260, 3) Yes Mot Started - Inc...
| #21d Respond to a Valid 270 Inquiry for CORE Base Data #4 using SOAP+WSDL (Rule 260, 4) Yes IMot Started - Inc...
| #21e Respond to a Valid 270 Inquiry for CORE Base Data #3 using SOAP+VWSDL (Rule 260, 5} Yes Mot Started - Inc...
Edifecs Products | #26a Last Name Normalization Rule for CORE Base Data #1 using HTTP Mime Multipart (Rule 258 1) Yes Mot Started - Inc...
| #25b Last Name Normalization Rule for CORE Base Data #6 using HTTP Mime Multipart (Rule 258.1) Yes Mot Started - Inc...
| #25¢ Last Name MNormalization Rule for CORE Base Data #2 using HTTP Mime Multipart (Rule 258.2) Yes IMot Started - Inc...
| #25d Last Name MNormalization Rule for CORE Base Data #3 using HTTP Mime Multipart (Rule 258 2) Yes Mot Started - Inc...
#2658 Last Mame MNommalization Rule for CORE Base Data #4 using HTTP Mime Multipart (Rule 253 2} Yes Mot Started - Inc...
| #25f Last MWame Mormalization Rule for CORE Base Data #5 using HTTP Mime Multipart (Rule 258.2) Yes Mot Started -- Inc...
| #2Ga Last Name MNormalization Rule for CORE Base Data #1 using SOAP+WSDL (Rule 258 1 Yes IMaot Started - Inc...
=| #26b Last Name Normalization Rule for CORE Base Data #6 using SOAP+WSDL (Rule 258 1) Yes Mot Started - Inc
| #26c Last Name Normalization Rule for CORE Base Data #2 using SOAP+WSDL (Rule 258.2) Yes Mot Started - Inc...
| #26d Last Name Normalization Rule for CORE Base Data #3 using SOAP+WSDL (Rule 258.2) Yes Mot Started - Inc...
| #26e Last Name Normalization Rule for CORE Base Data #4 using SOAP+WSDL (Rule 258.2) Yes Mot Started - Inc...
=| #26f Last Mame Mormalization Rule for CORE Base Data #5 using SOAP+WSDL (Rule 258 2) Yes Mot Started - Inc...
| #20a AAA Error Code Rule for CORE Base Data #7 using HTTP Mime Multipart (Rule 259, 1} Yes Mot Started - Inc...
| #28b AAA Error Code Rule for CORE Base Data #8 using HTTP Mime Multipart (Rule 259 1} Yes Mot Started -- Inc...
| #28c AAA Error Code Rule for CORE Base Data #3 using HTTP WMime Multipart (Rule 259 1) Yes Mot Started - Inc
| #28d AAA Error Code Rule for CORE Base Data #10 using HTTP Mime Multipart (Rule 259, 1) Yes Mot Started - Inc...
| #28e AAA Error Code Rule for CORE Base Data #11 using HTTP Mime Multipart (Rule 253, 1) Yes IMaot Started - Inc...
| #28f AAA Error Code Rule for CORE Base Data #12 using HTTP Mime Multipart (Rule 259, 1} Yes Mot Started - Inc...
| #20a AAA Error Code Rule for CORE Base Data #7 using SOAP+WSDL (Rule 259, 1) Yes Mot Started - Inc...
| #29b AAA Error Code Rule for CORE Base Data #8 using SOAP+WSDL (Rule 253, 1) Yes Mot Started - Inc...
| #29c AAA Error Code Rule for CORE Base Data #3 using SOAP+WSDL (Rule 253, 1) Yes IMot Started - Inc...
| #29d AAA Error Code Rule for CORE Base Data #10 using SOAP+WSDL (Rule 259 1) Yes Mot Started - Inc...
| #20¢ AAA Error Code Rule for CORE Base Data #11 using SOAP+WSDL (Rule 259, 1) Yes Mot Started - Inc...
| #29f AAA Error Code Rule for CORE Base Data #12 using SOAP+WSDL (Rule 253, 1) Yes Mot Started -- Inc...
Powered by | #31 Upload a Response Time Log File for 270/271 (Rule 156, 3) Yes Pending - Wait fo...
%ED'FECS =) #32 Upload a 270/271 Linking Log File (Rule 156 4) Yes Mot Started - Inc |
Record(s) 31 - 60 (69 total) [<] [11 [2] [3] [=] 2
|https:p’,l’phaseZ.501D.core‘ediFecs.com;’serv\et;’com‘ediFecs.cdesk.ui.action.Act\onHandIer,l’?uid:l343402821D4D&SiteKey=coreZ&Communi ’_l_l_l_l_l_@ Internet v’; - |+. % - o

=

fﬁ'startl @ (6 @ ? v Access - Micro... | -] ScreenshotsF... | |3 RE: Screensho. ., | G. Microsaft Pov. .. | é Micrasoft Offic... ” @ CommerceD... E“"l_] WEDT Summmes | E"l__] Documentl - ... | @

« FHE Y 4 8 11:27 am
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View Test Instructions for Last Name Normalization and AAA Error
Code Rule

— CommerceDesk - Microsoft Internet Explorer provided by AHIP — IE Ill
@:; = IE https:,i,l’phase2.501D.core.ediFecs.cnm,l’content,l’workspaces;’uiexplorer.jsp?uid=qu3cQt&GroupID=3{16?21D}&SiteKey:coreZ&Commun\tyGatewayID:14j & @ || % I;' Eing L~
File Edit “iew Favorites  Tools  Help x IEXM‘\RK ~  Prink MNow: @ Mormal @ Black and Wwhite Text Only E Ficnik. | @Preview | QESchedula -

A\ . o L »
g Favorites 88| v| (€ CACQH Homepage | (& CommerceDesk x | v B - (] = v Page v Safety v+ Tools v (@~

EDIFECS Welcome Robert Bowman _ Manage g

Alpha Test Partner _ Manage 99

ﬁ Home Programs CORE Cerfification H... 5010 - Information S...

Start —'| #28¢ AAA Error Code Rule for CORE Base Data #9 using HTTP Mime Multipart R -
equired
QJZJ (Rule 259, 1)
Testing Steps
FAQs 1 Testing Instructions
Edifecs Support This task is designed to allow CORE Stakeholders to be able to receive a 270 Eligibility Inquiry via the

HTTF Mime Multipart Cornmunication Method and respond with the appropriate 271 Eligibility Response
per CORE Rule 259 AAA Error Code Rule. This task will walk you through a wizard that will allow you
I P—— to enter in the necessary HTTP/S information for submission to your HTTP/S server and then submit a
270 Eligibility Inquiry according to the specifications you entered and to the URL that you provide.

This task will be completed when you receive the 270 Eligibility Inquiry and process it so as to produce
the expected response. In the present case a 271 Eligibility Response containing the patient
identifying data elements submitted and used, the AAA segment with AAA Reject Reason Code
corresponding to the error condition detected and other required AAA segment data elements
and codes as specified is expected pursuant to CORE Rule 259, Test Script 1, which states:

4 "[The CORE Stakeholder will] create a valid 271 response transaction as defined in the CORE rule
indicating that the 270 inquiry is being rejected because the health plan could not correctly
identify the patient "

To complete this task please do the following:

1. Review the outlined steps in the box below. If desired yvou may elect to view the 271 Guideline
associated with this task. using the "View Guideline" button.

2. Use the "Run Test" button to begin the wizard process where you will specify the URL of your
server, the Receiver ID and have an option to select the Authentication Method. In the case of the
Usemame/password Authentication enter the appropriate username/password values. In the case
of the X 509 certificate authentication method. please download the Edifecs X 509 Client
certificate from the link provided in the wizard in order to register this certificate in your system.

3. Inthe Review Data Information screen the values are automatically populated from the EDI
data file_ If any information is updated they will be populated in the submitted 270 Eligibility

Powered by Inquiry. This is done so that the testing entity can provide with the information they would like to
%ED]FECS see on the request that is posted to them

4. Once complete with the wizard, selecting "Finish” will cause the HTTP/S client to submit a 270 -

[pone [T [T [ [éintermet a v [ H0n - g
itj'Startl é i~ @ # |~ Access - Micro,.. | -] Screenshots ... | 21 RE: Screensho...l G. Microsaft Paw.,, | é Microsoft Offic... ” & CommerceD... iE"l_]\'\"EDI Surmrmer | iZ"ll_]Documentl = oo | | f' |« Q_Egn *5 11:25 aM
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Eligibility 270/271 & Claim Status 276/277
Infrastructure Operating Rules

| |

The CAQH CORE Companion Guide Rule and Claim Status Rule require that Companion Guides
covering v5010 270/271 and v5010 276/277 transactions follow the format and flow of the CORE
v5010 Master Companion Guide Template.

The Companion Guide Template* organizes information into distinct sections:
* General Information
» Connectivity with the payer
* Transaction-Specific Information
» Key contact information
» Testing with the payer
* Control segment details
* Payer specific business rules

* Allows health plans (information sources) to tailor the document to meet their particular needs
while still maintaining a standard template/common structure

For more detail, see CORE Rules 152 and 250

simplifying healthcare administration

*Adapted from the CAQH/WEDI Best Practices Companion Guide Template originally published January 1, 2003.
40 © 2012 CORE. All rights reserved. ( : AQ/II
®


http://www.caqh.org/pdf/CLEAN5010/152-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/250-v5010.pdf

Eligibility 270/271 & Claim Status 276/277

Infrastructure - Demo Test Scripts

41

CCRE

3.103

—) 3104

© 2012 CORE. Al rights reserved.

EN Phase [T CORE 270 Connectivity Rule Certification Testing ...
Eey Fule Requirements..... -
Conformance Testing 1&quremu1s.
Test Scripts Assumptions ..

Detailed Step-by-5Step Test ":-cnp

I
Detailed Step-By-Step Test Script
Test# | Criteria Expected Result Actual Result Pass/Fail Stakeholder °
7
=] =
L = =
= = | & s |-
2 = E |3 (=2
2 s | 2 5 | =
- J — : 8 = -] = =
1.(] Compamon Document conforms ) Subnussion of the Table of [ ] Pass [JFal | [] | | | L]
to the flow and format of the Contents of the 276/277
CORE Master Compamon companion document. including
Document Template an example of the v5010
— _/ 276/277 content requirements
2. | Companion Document conforms | Submussion of a page of the [ JPass | [ JFal |[] (] 4] 4| L]
to the format for presenting each | v5010 276/277 compamon
segment_ data element and code | document depicting the
flow and format of the CORE presentation of segments, data
Master Companion Document elements and codes showing
Template conformance to the requared
presentation format
—) See Phase Il CORE Certification Test Suite. Each Rule requirement is provided in a numbered list.

simplifying healthcare administration
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http://www.caqh.org/pdf/CLEAN5010/COREPIITestSuite-v5010.pdf

Live Demonstration

Execute Test Case #2

How an Information Source can test for the mandated operating rule
requirements for a Companion Guide template; tests that the flow and format
Is consistent with the CAQH CORE Master Companion Guide Template

S EbiFEcs

Edifecs CORE Certification Testing Site

L e IFECS.



http://www.edifecs.com/customer_community/edifecs_compliance_online_for_healthcare/CORE_Phase_I_II_Testing_5010/

Infrastructure: Test Script Listing for Companion Guide Flow and Format

crosolt Internel Explorer provided by AHIP

? x I}'J Bing

it ek eymcone A ommirit yGatesay [Dm 4| I

1/ phase?, 5010 core. edifecs comfcont ent fwarkspaces | issplorer, jsp?Uid= {8 7r9Nm& SroupIDe 3 167210}

orites  Took  Help % LEXMARK - erinthow: [@)homsl  [Cjeleckand whae  [A]Text only | 5Pk | @mm Iﬁﬁm-

{8 CAGH Homepage |ﬁi:ww xl | M- E) - % - Page- Sof
; Welcome Robert B
E Alpha Test

CORE Cartification K. | 5010 - Information S...

Bl You musicomplete all required tasks fo successfully complete this program. Select 2 task for detalls, and for the specific steps required 19 complete it

Task Hame [Tosk Required  |Tesk Stats Mes. Comple
E] ing ¥ necing ki Yes Completed — Com, 07/25/20
C] Yes Completed - Com...07/25/20
‘l‘!f Yasg Not Stated - Inc.,
I Yes Not Started - Inc...
] Yes Mot Started - Inc..
= Yes Not Started -
3‘ Yes Met Started - inc.
L] Yes Not Stamted - Inc._,
I Yes Mot Started - Inc...
§ Yes Not Started - Inc...
= # Yes Mot Started - Inc .,
3‘ 2 Yes Het Started -

‘l‘!f Yes Pending -- Wait fo_.

LB Yes Not Started - Inc...
EE hi Iz of Conten{#7 Upload the Table of Contents from Stakeholder's (R 13 Yes Mot Started - Inc..
5 210 Upload a Sample Page frd270/271 Companion Guds (Rule 152, 1) le 25 Yes Mot Started -
3‘ Yes Met Started - inc.
L] Yes Not Stamted - Inc._,
I Yes Mot Started - Inc...
= Yes Not Started - Inc...
] Yes Completed — Cum TR0
E] Yes Mot Started —
‘l‘!f Yasg Net Staned -- 1m:...
I Yes Completed -- Com..07/30/20
] Yes Mot Started - Inc..
= Yes Not Started -
3‘ Yes Met Started - inc.
L] Yes Not Stamted - Inc._,
I Yes Mot Started - Inc...
] Yes Not Started - Inc...
Racoru{su 30{5-9 mll [41 11 [21 [3] [=1

dfecs.comjservietcom.edif ecs.cdesk . action.ActionHandler fuids 1 3435543207 4365k el ey =core28Communi EEEEEEE lntomat ) '
(. fnbax - Mcrosoft Out... | 1 LAST COMMENTS - ... | s RE: LasT comaents... | 2y wepizoz07 | (3 Mcroscit owerpont... || 8 Commercebesk - .. [@)| T [« %2~ gl simplifying healthcare administration
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Infrastructure: Test Instructions for Companion Guide Flow and Format

crosolt Internet Explorer provided by AHIP

w'a-;".'.--L-I:Jwi;_‘*:i. “':r-)( | sing

1 phase? 5010, core edfecs.comfcontent fworkspaces fuisxplorer, jsp fuid={8 75

writes  Tools  Help % LEXMNRK + Priktow: [@)Niormal Rtestony | Sk | [Derevew | Gescheddeo +

{8 CAQH Homepage |ﬁcm xl | Bv =6 - 0 o o- Poges saf
; Welcome Robert B
=] Alpha Test

CORE Cartification H.. 5010 - Information S...

Complete Manual Task
) Save and Close # Cancel 1 Add lzsue

_;:d #7 Upload the Table of Contents from Stakeholder's 270/271 Required

Companicn Guide (Rule 152, 1)
To complete this task, follow the steps listad balow.

3 Instructions
= This task is designed to allow CORE Stakeholders to upload a screen shot or other electronic
copy/image of the Table of Contents of the Stakehelders 270/271 Companien Guide.  Once uploaded
Edifacs support will verify that the uploaded decument meats the CORE testing eriteria Once verified
the task will be marked as "Completed ™

CORE Rule 152: Companion Guide, Test Script 1 statas:

"|Stakehelders should submit] the Table of Contents of the 2707271 companion document
including an example of the 270/271 content requirements

To complete this task please do the following

1. Use the "Add New Attachment” function in order to browse to and select the testers
screenshot or other electronic copy/image of the Companion Guide - Table of Contents. and
attach that document. Ve accept files in the following format - DOC, JPEG, PNG, GIF, BMP,
PDF, TIF, XLS ,TXT, C5V, XML.

2. Select the "Partner Steps Complete” radio button to signify that you have attached the

required document
3. Select the "Save and Close” button at the top or bottom of the screen in erder to save the task

By completing thiz task you ara complying to the following CORE RULE and Test script(s)

. CORE RULE 152: Companion Guide Test 1

Attachment:
T |simplitving healthcare administration
(o Inbos - Mcrosoft Out...| 3 LAST COMMENTS - R... | 3 Addtioan Screen sho... | () weDIz01207 | 155 wacrosoit powerpons... [ @ Commercebesk .. @) 2 [« 3 - M1
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Eligibility 270/271 & Claim Status 276/277:
Infrastructure Operating Rules

System Availability
Key Requirements

Gme CAQH CORE System Availability Rule and the Claim Status Rule establish guidelines for \
system availability and provider support for health plan eligibility and claim status transactions
including:

* Minimum of 86 percent system availability (per calendar week)

» Publish regularly scheduled downtime

» Provide one week advance notice on non-routine downtime

* Provide information within one hour of emergency downtime

\ For more detail, see CORE Rules 157 and 250 /

*Adapted from the CAQH/WEDI Best Practices Companion Guide Template originally published January 1, 2003.

simplifying healthcare administration
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http://www.caqh.org/pdf/CLEAN5010/157-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/250-v5010.pdf
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Eligibility 270/271 & Claim Status 276/277:
Infrastructure Operating Rules

Response Time

Key Requirements

b

Phase | and Phase Il CAQH CORE Operating Rules include maximum response
processing guidelines:

* Real-time Response of Maximum: 20-second round trip
next business day

* Conformance with this rule will be considered achieved if entities meet these
measures 90 percent of the time within a calendar month

&

For more detail, see CORE Rules 155, 156 and 250

» Batch (if offered) Response Receipt by 9 pm ET requires response by 7 am ET the

N

/

simplifying healthcare administration
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http://www.caqh.org/pdf/CLEAN5010/155-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/156-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/250-v5010.pdf

Eligibility 270/271 & Claim Status 276/277:
Infrastructure Rule Test Script

Detailed Step-By-Step Test Script

Krst Criteria Expected Result Actual Result Pass/Fail Stakeholder™

BdHealth Plan
K Clearinghouse

DPrnvidcr
EVendor
CNea®

4) Verify that outer most commumecations Output a system- []Pass [] Fail
module(s) captures, assigns, logs and generated audit log
links all required data elements fromthe | report showing all
ASC X12 w3010 270 Interchange to the required data elements.
submitted ASC X12 v5010 271
Interchange. If transactions use an
alternate communication method to
HITP/S, entities must store enough
information from the ASC X12 w5010
Transaction to uniquely identify the
transnussion m addition to the times that
the request was recerved and response
was sent. (Key Rule Requirement #3

/

See Phase | CORE Certification Test Suite. Each Rule requirement is provided in a numbered list.

[EyS——— i1 Phase I CORE 150 Eligibilicy and Benefits Bateh Acknowledgements Rule Centjfication Testing ...
311 Eey Fule Fequirements ..
312 Conformance Te:.t:lglequremnt
313 Test Scripts ASSUmpHions.... simplifving healthcare administration
mmm) 314  Detailed Step-By-Step Test Script.. e

© 2012 CORE. Al rights reserved. ( :( \ I I


http://www.caqh.org/pdf/CLEAN5010/CORECertificationTestSuite-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/CORECertificationTestSuite-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/CORECertificationTestSuite-v5010.pdf

Live Demonstration

Execute Test Case #3

How an Information Requester can test for the mandated operating rules for
Real-time Response for Eligibility; test that entity can demonstrate
conformance with the Real Time Response Time requirement of 20 seconds

S EbiFEcs

Edifecs CORE Certification Testing Site

B EDIFECS.



http://www.edifecs.com/customer_community/edifecs_compliance_online_for_healthcare/CORE_Phase_I_II_Testing_5010/

Infrastructure: Test Script Listing for Response Time Logging

crosolt Internet Explorer provided by AHIP

- » I ¥ q » 2 - 5 am o = a - 1 Y _“_'
1/ fphase 5010, core, edifecs comfcont ert fwarkspaces [uisxplorer, jsp Puidel ekt 2 ugiaSrouplDe=31 .-;u}t-:tere,-‘--co-e2&1’.-3.'-1ir1.4'.-‘.:;-_-ate-l.-a-_».-L---:+;I| a I&ﬂ “'?“-; » 4l I,:—J Bing

orites  Tools  Help % LEXMARK - prithiow: [@bormal [djBleceand white [S)Textonly | Slrenk | [Dereview | (i Schedule -

ﬂww Iﬂw Kl | ﬁ--f‘_‘ﬁﬂ-l-_ Pﬁﬂ"s‘
t Welcome Robert B
=3 Alpha Test

CORE Cartification He. | 5010 - Information R...

5010 - Information R... - Program Tasks

wdose | 0 | [ - [Task Hame =
E] You must complete all required tasks to successfully complete this program. Select 3 task for detalls, and for the specific steps required to complete it
| Click here to galact your iasting options Yes Cempleted -- Com._07/27/20
= i Yes Mot Started - inc...
= = Yes Hot Started - Inc..,
1= Yes Mot Started — Inc...
Yes Completed == Com. 07/30/20
._ﬁ Yas Met Started - Inc...
'Q Yes Mot Started - inc..
= Yes Mot Started - Inc...
i Yes Mot Started - Inc...
% Yes Mot Stanted - Inc...
.“g Yes Mot Started -- Inc...
Jc] Yes Mot Started - inc...
|5 #3d Ugload System Screenshot Showing 3 271 Response (Rule 260 7} Yes Met Started — Inc...
|& #9e Upload System Screenshot Showing a 271 Respense (Rule 260 T) Yes Mot Started — Inc..,
3 5 5la sanzhot ing a @ ga for Last Mame Normalizatien (Rule 258 Yes Mot Stanted - Inc...
._ﬁ Yas Mot Started - Inc...
'Q Yes Mot Started - inc..
= Yes Mot Started - Inc...
i Yes Mot Started - Inc...
% Yes Met Started - Inc...
T e |

P (. Deleted Rems -M... | - LAST COMMENTS -...| 33 Addwioani Screen ... | 1) 20120730 | i3 Mcrosat Powerpo..|[ £ commercenesk .. &) 7-30-2012webna... | [3) % [ecf
VEDIFECS.




Infrastructure: Test Instructions for Response Time Logging

/2 CommerceDesk - Microsoft Internet Explorer provided by AHIP == =]
E = |g, https:,l’,l'phase2.5010.core.edifecs.com,l'content,l’workspaces,l’uiexplorer.jsp?uid=Lek62xg&GroupID=3{1?6824}&SiteKey=core2&C0mmunityGatewayID=14jl§| |E| |§| |E| I«;“’ Eing |E|
File Edit Wiew Favorites Tools Help x lmm ~  Print Mow: @Normal @Black and White Text Oy | EPicnik | @Preview | @Schedule -
5.7 Favorites 88' - | (€ CAQH Homepags | (& CommerceDesk x | - - [ g - Page~ Safety~ Tooks~ (@)~ >
EDIFECS Welcome Robert Bowman |_Manage &
CQ RE Alpha Test Partner | Manage f

™ Home Programs CORE Certification H.. 5010 - Information R... ) Logoff

Start Complete Manual Task

Testing Steps & 3ave and Close | # Cancel 1= Add lssue |

FaQs a—| #7c Upload System Screenshot Showing a 271 Response Required
(Rule 154, 11)

Edifsce Support To complete this task, follow the steps listed below.

- Agdd lszus = .
4 Instructions

Edifecs Products ' This task is designed to allow CORE stakeholders to verify that they have received the 271 Eligibility
Response from the CORE Testing System. have loaded that response into their system, and have taken
a screenshot highlighting the correct information inside of the Practice Management or Eligibility
system.

This particular task is designed to allow you to upload a screenshot verifying that your system has
properly complied with the CORE Data Content Rule 154, Test Script number 11:

"Extract fram a valid 271 response transaction as defined in the CORE rule the data indicating
1 the patient financial responsibility for each of the benefits covering the individual " _—

To complete this task please do the following:

1. Use the task entitled Submit 270 Inquiries per CORE TestBed Base Data #1-24 to submit
the appropriate 270 Eligibility Inquiry required for the Test Bed Case #3.

2. Receive and save the 271 Eligibility Response via HTTP Mime Multipart or SOAP+WSDL and
load that response into your Practice Management or Eligibility system.

3. Screenshot the required data element listed above as shown in your Practice Management or
Eligibility system.

4. Use the "Add New Attachment” function in order to browse to and select the screenshot of the
required element with in the PMS system. and attach that document. We accept files in the
following format - DOC, JPEG, PNG, GIF, BMP, PDF, TIF, XLS ,TXT, CSV, XML.

5. Select the "Partner Steps Complete” radio button to signify that you have attached the
required docurment.

% Powered by 6. Select the "Save and Close" button at the top or bottom of the screen in order to save the task.

EDIFECS
Bwv comnleting this task vou are comnlving to the followinn CORFE RUILF and Test scrintis) LI

[pone [T T T || [émteret ot [ Hmes - 4
ﬂffstartl @ [~ @ > v Deletedttems- ... | 1 LasT commenTs -...| 3 Addtioanl Sereen ... | (320120730 | (@ micrasoft Powerra. . || /& CommerceDesk ... ] 7-30-2012 webina... | | 3 |« B 2N(S) 925 am

NV EPDIFECS.




Eligibility 270/271 & Claim Status 276/277
Infrastructure Operating Rules

-

Phase | and Phase Il CAQH CORE Operating Rules include assurances
that sent transactions are accurately received and to facilitate health
plan correction of errors in outbound messages.

For Real-time transactions, submitter will always receive a response (i.e.,
a v5010 271 or v5010 999), only one response; Batch Receivers include
Plans, intermediaries and providers will always return a v5010 999 to
acknowledge receipt for Rejections and Acceptance.

\\ For more detail, see CORE Rules 150, 151 and 250 /

*NOTE: In the Final Rule for Administrative Simplification: Adoption of Operating Rules for Eligibility for a Health Plan and Health
Care Claim Status Transaction, requirements pertaining to use of Acknowledgements are NOT included for adoption. Although
HHS is not requiring compliance with any operating rule requirements related to Acknowledgements, the Final Rule does note
“we are addressing the important role acknowledgements play in EDI by strongly encouraging the industry to implement the simplifving healthcare administration

acknowledgement requirements in the CAQH CORE rules we are adopting herein”.
51 © 2012 CORE. All rights reserved.
®



http://www.caqh.org/pdf/CLEAN5010/150-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/151-v5010.pdf
http://www.caqh.org/pdf/CLEAN5010/250-v5010.pdf
http://www.cms.gov/Affordable-Care-Act/02_OperatingRulesforHIPAATransactions.asp
http://www.cms.gov/Affordable-Care-Act/02_OperatingRulesforHIPAATransactions.asp
http://www.cms.gov/Affordable-Care-Act/02_OperatingRulesforHIPAATransactions.asp

Live Demonstration

Navigate and View

Certification Testing Task list and Test Instructions for
Acknowledgements operating rule testing

5 Eﬁﬁ’.’ecs]]

Edifecs CORE Certification Testing Site

N IFECS.
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Infrastructure: Test Script Listing for Acknowledgements

crosolt Internet Explorer provided by AHIP

II
1fjphase2.5010.core edifecs comjcantertwarkspaces fssplorer, jspPud=m_taenaGroupiDe 3 1672 1 018Gk ek eymoore i ommint yGateway [0 -——HJ |S| “'}' > 4] I)—‘ Bing

ortes  Tools  Help % LEXMARK - printtiow: [@]Normal  [O)Blackand white  [R]Testonly | Sleenk | [Dereview | (i Schedule -

{8 CAQH Homepage | @ coremercevesk x| | Bo v B) - 0 i v Fager Saf
£ Welcome Robert B
E Alpha Test

CORE Carification .. | 5010 - Information 5...

5% Youmustcomplete all required tasks to successfully complete this program. Select a task for detalls, and for the specific steps required 1o complete it

_g i i 1 i I Yes Completed — Com. 07/25/20
EE Yes Comgpleted — Com, 07/25/20
_i Yes Mot Started - Inc...
] Yes Mot Started - inc..,
E] Yes MNet Started - Inc...
] Yas Mot Started — Inc..,
i Yes Net Started — Inc.
& Yes Mot Started - Inc..,
] Yes Mot Started - Inc..,
£l Yes Mot Started - Inc...
] Yes Mot Started — Inc .,
EE Yes Mot Started — Inc...
_i Yes Pending -- Wait fo...
{3 Yes Not Started - Inc..
H &9 Yes MNet Started - Inc...
5‘; Yas Mot Started — Inc..,
i Yes Net Started — Inc.
Yes Mot Started - Inc..,
] Yes Mot Started - Inc..,
£l Yes Mot Started - Inc..
_g t Yes Completed — Com. 07/27/20
{5 £15a R (R Yes Mot Started - Inc..,
_i #15b R g (B Yes Met Started - Inc..,
= #15c R 0 R x Yes Completed - Com._07/30/20
5 #193 A a " ! it I art (Rulg Yes Mot Started -
{5 £196 R i (R Yas Mot Started — Inc..,
i #19¢ Re;pu:md tg a Va&ud 270 rnqg g fq Qﬂ ﬁ Eg;g Qa;a #7 usér_pg HTTP P.‘III,ﬂE ,-jlgllzp_.gg F-‘.glg Zﬁg 3] Yes Mot Started - Inc.
L. Re 2 : Yes Not Started - Inc..,
] H gli i i Yes Mot Started - Inc..,
Res i Yes Mot Started -~ Inc...
Recoru{sn WIHMH[‘] [1] L'R] 31 =1
I - 1
» (. Deleted Rems - M. | 1 LAST CoMMENTS .| 33 Addkioant Screen ... | 1) 20120730 | £ erosoft powerpo.. || @ commercenesk ... &)7-30-2012webina.., | 7)) % [«
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Infrastructure: Test Instructions for Acknowledgements

crosolt Internet Explorer provided by AHIP

Jiphase 2. 5010.coce sdifecs.comfcont ent fworkspaces fUisxplorer , jsp AusdsdgmbE nddEroupiDe 3] 1672 | THESkel e y=core 2B ommurity G atenay [ 4 |_j__| E ‘:r x |,-’ Bing

ortes Tools  Help % LEXMARK - Frint Now: .nm-u @mwm [A]Textonly | Epicnk | @T&m |' (T Schedule

{#8 CAQH Homepage |ﬂ-:mnﬂuﬂm xl I =B - o~ Page~ Sof
P Welcome Robert B
E Alpha Test

CORE Cartification H-. | 5010 - Information 5...

Ai&mw&m ¥ Coancel 2 Add lssue

#3b Respond to Invalid 270 Eligibility Inquiry with 899 using SOAP+WSDL {Rull
151, 31

X Testing Instructions

This task 1 designed to allow CORE Stakeholders to be able to recene a 270 Eligibility Inguiry wia the
S0AP+WSDL Communication Method and respond with the appropriate acknowledgement per CORE
Rule 151 Real Time Acknowledgements Rule. This task will walk you through a wizard that wall allow
you to enter in the necessary information for submission to your web senice server and then submit 3
270 Eligibility Inquiry according to the specifications you entered and to the URL that you provide

Required

This task will be completed if you recewve the 270 Eligibility Inquiry and process it so as to produce the
expected response. In the present case an invalid 270 Eligibility Inguiry will be submitted to your web
senace sener expecting a 999 rejecting the 270 Elgbility Inquiry file

| To complete this task please do the following

1. Review the authined steps in the box below. i desired you may elect to view the
Acknowledgement Guideling for the expected Acknowledgement associated vath this task. using
the "View Guideline” button

2. Use the "Run Test” button to begin the wizard process where you wall specify the URL of your
server, the Recener ID and have an option te select the Authentication Methed. In the case of the
Usemame/password Authentication enter the appropnate usermame/password values In the case
of the X 509 cerificate authentication method, please download the Edifecs X 509 Client
certificate from the link provided in the wizard in order to register this cedificate in your system.

3 In the Review Data Information screen the values are automatically populated from the EDI
data file. If any information is updated they will be populated in the submitted 270 Elhgbility
Inquiry. This is done so that the testing entity can provide with the information they would like to
gee on the request that is posted to them

4. Once complete with the wizard, selecting "Finish” will cause the web senice client to submit a
270 Eligibility Inquiry to your web senice server according to the specifications you provided
The expectation 13 that an appropnate real time response will be retumed in the same
communication session

m Blaka dhs Tmms Maacclin e s bams mmmel mmd alal s Plabe e f mmmn s mm e bn daksmnimn calees =

[ I A -
» (. Deleted Rems - M... | I LAST comMENTS -] 33 Addioan Screen ... | 123 20120700 | [ Mierosoft powerpo... [ & &) 702012 webina... | @) 9 [« |_
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CORE Certification Testing Resources
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Voluntary CORE Certification Testing Documentation
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for Information Exchange
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Phase II CORE® Certification Test Suite

Version 2.1.0
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Phase | CORE Certification Test Suite

Phase Il CORE Certification Test Suite
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CORE Users — Quick Start Guide (Phase II)

CAQH Committee on Operating Rules for
Information Exchange (CORE)

User Quick Start Guide
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Edifecs CORE Certification Phase Il Testing
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Edifecs CAQH-CORE Testing Portal & Start Guide

4 Home | Partners
Start
Manage

Ahout Edifecs

Powered by
? EDIFECS

Congratulations! vou have successfully enrolled into the Edifecs COR
been selected by CAGQH as an approved certification vendor and is offering thi

In preparation for testing please make sure that you have reviewed the CAQH Sthremesip
you with links to the necessary documents to complete the initial steps of CORE£ertification, a
process, Please note that the primmary document to begin the certification prg

but the Pledge rmust be signed and submitted prior to applying for the G#RE seal. Also note thy
mlgte the certification testing required for vour StakeholdsssP e, To begin testing please fdg

@ Download and Review the Edifecs CORE Testing Quick Start Guide.

@ Determine whether you are going to test Subscribers Only or Subscribers with O

@ Click on the "Programs" tab at the top to access the testing programs that you

Issues Reporis Programs CORE CertificationH... ™ Setup B Help <> Logoff

WELCOME TO THE EDIFECS CAQH-CORE TESTING
PORTAL

ing system and a
ertification tes

fss is the CORE

Faunch'Quick™Start'Guide’

Some health plans, like CMS (Medicare), have systems where the patient is always the g
separate from the patient. You may elect to test either Subscribers Only or Subscribers
designed to accormrmodate health plans with systerns where the patient is the member/s
member/subscriber or a dependent,

Make certain that vou have the connectivity resources available,

CORE Testing requires that 270 Eligibility Reguests and 271 Eligibility Responses are trar
two envelope standards (HTTP Mime Multipart and SOAP+WSDL), It is expected that as
lnowledge of how the protocol worlks and have the resources to formulate the posts and
will be more than happy to answer any guestions related to testing, However, Edifecs wi
testing stakeholders, Questions related to connectivity and vour internal capabilities sho
resources to assist CORE stakeholders in their connectivity testing.

s
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CORE Users — Quick Start Guide (Phase II)

| S ————

CAQH Committee on Operating Rules for
Information Exchange (CORE)

User Quick Start Guide
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Edifecs CORE Certification Phase Il Testing
System
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Edifecs CAQH-CORE Testing Portal Help Guide

% Home | Partners Contacts
Start
Manage
- PORTAL
About Edifecs

Issues Reports

Programs

CORE Certification H...

WELCOME TO THE EDIFECS CAQH-CORE TESTING

L

Congratulations! You have successfully enrolled into the Edifecs CORE testing system and are ready to begin certification testing. Edifecs is proud to hay

been selected by CAQH as an approved certification vendor and iz offering this certification testing portal at no charge to you the CORE Stakeholder.

Contents | B Index 7' Search

= Ramp Manager Help for Commurity Oy

Welcome to Ramp Manager Help

Click a link below for help with common tasks, or use the navigation pane on the left to find ather help topics.

Getting Started

Find out mare about using Ramp Manager:
- Ramp Manager Overview

- Navigation

- Update Your User Account

- Change Your User Contact Profile

Tips and Tricks

Make the most of your community with best
practices, tips, and tricks:

- Set Up Issue Alerts

- Use Validation Certificates
- Use Branching Tasks

- More...

Set Up Your Community

Manage your partners, users, issues and more:
- Enrall Partners in @ Community

- Add Partner Users

- View Community Issues

- More...

Manage Your Organization

Update your organization's profile and users:
- Add Contacts to Your Organization

- Edit Your Organization's Profile

- Edit a Contact's Profile and Account

- Delete Contacts from Your Organization

- More...

Help for Site Administrators

Create sites and communities, manage users, change
passwords, and mare:

- Add a Community Gateway
- More...

For information about customer support, training, and other Edifecs products, visit www.edifecs.com.

B EDIFECS.

E-TI

Set up programs to help your partners meet business
objectives:

- Create a New Program
- Enroll Fartners in a Program
- More...

Reference Material

- Add Reference Material

- Link to Existing Documents
- More...

Tasks

- Add a Task

- Assign Tasks to Partners
- More...

Issues

- Add Issues to @ Program
- Respond to [ssues

- Mare...

Reports
- Create Report Profiles

- Publish Reports
- More...
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CAQH CORE Operating Rule Implementation Support

* Interactive tools that are free or low cost, e.g.,
— Analysis and Planning Guide

— Information requests can be submitted to the CAQH CORE Request

Process at CORE@cagh.orqg; facilitate referrals to others such as ASC X12
and CMS

— Listing of FAQs
— Learn the basics of voluntary CORE Certification

* Voluntary CORE Certification, in conjunction with our CAQH CORE-authorized
testing vendor

e Join us for a free CAQH CORE Education Event

— Upcoming CAQH CORE Education Sessions

e August 15" Joint CAQH CORE/InstaMed Education Session (registration email forthcoming)
— Upcoming Public CAQH CORE Town Hall Calls

e September 11, 3:00-4:00 pm ET

e October 30™, 3:00-4:00 pm ET

simplifying healthcare administration
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http://www.caqh.org/Host/CORE/CAQHCORE_Analysis&PlanningGuide.pdf
mailto:CORE@caqh.org
http://www.caqh.org/CORE_faq.php
http://www.caqh.org/CORE_step_by_step.php
http://www.caqh.org/CORE_Education_Events.php
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