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1 INTRODUCTIONTO CORE PHASE | CERTIFICATION TEST SUITE

1.1 Purposeof This Document

This CORE Certification Test Suite document contains all of the requirements that must be met in order for an entity seeking CORE Phase | Certification to be awarded a
CORE Certified Seal. Assuch, thistest suite includes two Master Scenarios describing the end-to-end eligibility information exchange process in non-technical language
(see 81.2). This Test Suite also specifiesin detail the specific conformance requirements and detailed testing for each CORE rule (see §81.3, 81.4 and §3). This CORE
Certification Test Suiteincludes dl of the required Certification Testing for each CORE Phase | Rule, including specific detailed step-by-step test scripts by rule. (See
81.5 and 83 for each rule-specific testing requirements.)

Additional guidance to help stakeholders better understand the various types of stakeholders to which the CORE rules apply and how to determine when a specific rule
detailed test script appliesisalso included (see §1.4).

Lastly, the Appendix contains the detailed Test Suite Supplement (see 84.1), which provides information and guidance about the CORE Phase | Master Test Bed Data,
how the test datais made available, as well as loading and using the Master Test Bed Data. The Test Suite Supplement also includes specific instructions for certain test
bed data elements that may be modified when loading and using the test data for certification testing.

The figure below depicts the high-level parts of the testing process.

© CAQH 2008 6
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CORE Phase | Operating
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(for Phase | Acknowledgements
& Data Content)

1.2 Applicability of This Document

The CORE Phase | Certification Test Suite must be used by all stakeholders undergoing CORE Phase | Certification Testing. Thisisrequired in order to maintain
standard and consistent test results and CORE Phase | rule compliance. There are no exceptionsto this requirement.

1.3 TheMaster Scenarios

The CORE Phase | Certification Test Suite uses two Master Scenarios (82) to describe both the real time and batch business processes for end-to-end insurance
verification/digibility inquiries using business language, not technical specifications to the extent appropriate.

Master Scenario #1. Single/Dual Clearinghouse Provider-to-Health Plan Model
Master Scenario #2: Provider Direct to Health Plan Model

The overall business process for insurance verification/digibility inquiry does not change from a business viewpoint for each CORE Phase | rule. Rather, each CORE
Phase | rule addresses a critical interoperability activity/task within the common business process.

© CAQH 2008 7
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Using only two Master Scenarios for all rules simplifies rule test scenario development since the key variables for each rule will be only the actual conformance language
of the rule, each test scenario’s test objectives, assumptions, and detailed step-by-step test scripts.

1.4 Structureof Test Scenariosfor all Rules
Each test scenario for each rule contains the following sections:
¢ Key Rule Requirements (the CORE Phase | Rules document contains the actual rule language and is the final authority for al rule requirements)
e  Certification conformance requirements by rule
e Test assumptions by rule
o Detailed step-by-step test scripts addressing each conformance requirement by rule for each stakeholder to which the test script applies

e Each stakeholder may indicate that a specific test script does not apply to it and is required to provide arationale for indicating a specific test script is not
applicable (See §1.5.1 for guidance in determining when a specific test script may not apply.)

1.5 Detailed Step-by-Step Test Scripts

151 Stakeholder Categories —Determining Test Script Applicability

The Detailed Step-by-Step Test Scripts for each rule specify which stakehol der type each test script applies to. The stakeholder categories are Provider, Health Plan,
Clearinghouse, and Vendor.

Oftentimes Providers and Health Plans outsource various functions to Clearinghouses. In such cases, a specific Clearinghouse may be acting on behaf of either a Provider
stakeholder or a Health Plan stakeholder. Thus, when establishing atesting profile with a CORE-authorized Certification Test Vendor a Clearinghouse may be asked to
indicateif it is a Provider/Clearinghouse or a Health Plan/Clearinghouse. When a Provider/Clearinghouse role is selected, the Detailed Step-by-Step Test Scripts
applicable to a Provider will apply to a Provider/Clearinghouse. Similarly, when a Health Plan/Clearinghouse roleis selected, the Detailed Step-by-Step Test Scripts
applicable to aHeath Plan will apply to a Health Plan/Clearinghouse.

Vendor stakeholders must certify each specific product separately. (See Guiding Principles and Section 2 of the CORE 102 Eligibility and Benefits Certification Policy
version 1.1.0.) Thus, when establishing a testing profile with a CORE-authorized Certification Testing Vendor a vendor stakeholder will be given the option to indicate if
the product being certified is a Provider/V endor product or a Health Plan/Vendor product. The Detailed Step-by-Step Test Scripts applicable to a Provider will apply to a
Provider/Vendor product. Similarly, when avendor stakeholder is certifying a Health Plan product, the Detailed Step-by-Step Test Scripts applicable to a Health Plan will
apply to a Health Plan/VVendor product.
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152  Guidance for Health Plans Seeking CORE Phase| Certification Who Work With a CORE Phase | Certified Clearinghouse

Health plans seeking CORE Phase | certification that use a clearinghouse to send back digibility responses to providers, and to receive eigibility inquiries from providers,
may have some unique CORE-certification circumstances. Because thereis a clearinghouse, or similar type of intermediary, between the health plan’s eligibility system
and the provider’s eligibility system, the clearinghouse will act as a “proxy” for some of the CORE-certification requirements outlined in the CORE Phase | Test Suite.
Therefore, dependent upon the scenario between the health plan and clearinghouse, the heath plan may not have to undergo certification testing for some aspects of the
rules, but rather choose the N/A option for each applicabletest script. A rational e statement explaining the situation to the CORE-authorized testing vendor will be
required to be uploaded for each test script for which the N/A option is chosen.

Reminder: There exist varying scenarios, outlined below for this type of situation. The requirements for meeting the CORE rule requirements for clearinghouses and
health plans differ by situation, as such variability is dependent on how the health plan interacts with the clearinghouse and what services (i.e., functions and capabilities)
the clearinghouse provides to the hedth plan. Therefore, please keep in mind that certification testing will differ by scenario.

15.2.1 Clearinghousereceives and returns non-standard data with the health plan

Clearinghouse is responsible for meeting the CORE requirements, except for data content rule, which the health plan system must meet.

15.2.2 Clearinghouse receives and returns 270/271 with health plans

Health planisresponsible for meeting the CORE requirements for al applicable rules. However, the clearinghouse may satisfy some requirements for response time and
acknowledgements for some health plans, while other heath plans will have complete systems capabilities for all CORE rules, and therefore will have to meet morerule
requirements.

1.5.2.3 Clearinghouse provides digibility query/response functions via an ASP (application services health plan)

Clearinghouse is responsible for meeting the CORE requirements for all CORE rules on behalf of the hedth plan.

Thefollowing is an overview of the CORE Phase | operating rules as they relate to this situation.

1.5.2.3.1 Rule 150 Batch Acknowl edgements

For those health plans sending batch v5010 271 transacti ons through a clearinghouse, the clearinghouse and the health plan will mutually agree on the use of the FAL-and
997-v5010 999. The clearinghouse may be responsible for meeting the specific CORE Rule 150 requirements for batch acknowledgements.?

1.5.2.3.2 Rule 151 Real Time Acknowledgements

For those health plans sending real time v5010 271 transactions through a clearinghouse, the clearinghouse and the health plan will mutually agree on the use of the FAZ
and-997 v5010 999. The clearinghouse may be responsible for meeting the specific CORE Rule 151 requirements for real time acknowledgements.®

! There exist varying scenarios for this situation, outlined in §1.2.2.1 through §1.2.2.3. The requirements for meeting the CORE rul e requirements for clearinghouses and health plans differ
by situation, as such variability is dependent on how the health plan interacts with the clearinghouse and what services (i.e., functions and capabilities) the clearinghouse provides to the
health plan. Therefore, please keep in mind that certification testing will differ by scenario.

2 Please see reminder.
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1.5.2.3.3 Rule 152 Companion Guide Rule
If the hedlth plan has published a companion guide, the health plan will be responsible for meeting the CORE Rule 152 requirements for companion guides.

1.5.2.3.4 Rule 153 Connectivity Rule

For those health plans sending v5010 271 transactions through a clearinghouse, the clearinghouse and the health plan group will mutually agree upon the protocol to be
used for communications between the health plan group and the clearinghouse. Whileit is possible that the agreed upon protocol may be HTTP/S, it also is permitted by
the CORE rule that some other method for communication maybe used (aslong as HTTP/Siis offered as an option). The clearinghouse will be responsible for meeting the
specific CORE Rule 153 requirements for communications. These requirements will be met through the communi cations between the clearinghouse and its payer trading

partners.

1.5.2.3.5 Rule 154 Data Content Rule

Health plans wishing to be CORE Phase | certified must work with their HIS vendor and their clearinghouse to validate that they can meet al of the data content rules.
The health plan’s eligibility system must be able to send responses that meet the V5010 271 data content requirements.

1.5.2.3.6 Rule 155 Batch Response Time Rule

For those health plans sending batch ¥5010 271 transactions through a clearinghouse, the clearinghouse may be responsible for meeting the specific CORE Rule 155
requirements for batch responsetime.”

1.5.2.3.7 Rule 156 Real Time Response Time Rule

For those health plans sending real time v5010 271 transactions through a clearinghouse, the clearinghouse may be responsible for meeting the specific CORE Rule 156
requirements for real time response time.”

1.5.2.3.8 Rule 157 System Availability Rule
The System Availability Rule applies only to health plans (or information sources), so health plans are required to meet all certification requirements for thisrule.

153  Guidance for Providers Seeking CORE Phase| Certification Who Work With a CORE Phase | Certified Clearinghouse®

Provider organizations seeking CORE Phase | certification that use a clearinghouse to send eligibility requests to payers, and to receive digibility responses from payers,
may have some unique CORE-certification issues. Because there is a clearinghouse, or similar type of intermediary, between the provider’s eligibility system and the
payer’s eligibility system, the clearinghouse will act as a “proxy” for some of the CORE-certification requirements outlined in the CORE Phase | Test Suite. Therefore,
dependent upon the scenario between the provider and clearinghouse, the provider may not have to undergo certification testing for some aspects of the rules, but rather

3 Please see reminder.
“ Please see reminder.
5 Please see reminder.

® There exist varying scenarios for this situation, outlined §1.2.2.5 through §1.2.2.7. The requirements for meeting the CORE rule requirements for cl earinghouses and health plans differ by
situation, as such variability is dependent on how the health plan interacts with the clearinghouse and what services (i.e., functions and capabilities) the clearinghouse provides to the health
plan. Therefore, please keep in mind that certification testing will differ by scenario.
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choose the N/A option for each applicable test script. A rationale statement explaining the situation to the CORE-authorized testing vendor will be required to be
uploaded for each test script for which the N/A option is chosen.

Reminder: There exist varying scenarios, outlined bel ow for this type of situation. The requirements for meeting the CORE rule requirements for clearinghouses and
providers differ by situation, as such variability is dependent on how the provider interacts with the clearinghouse and what services (i.e., functions and capabilities) the
clearinghouse provides to the provider. Therefore, please keep in mind that certification testing will differ by scenario.

15.3.1 Clearinghouse receivesand returns non-standard data with the provider

Clearinghouse is responsible for meeting the CORE requirements, except for data content rule, which the provider system must meet.

1.5.3.2 Clearinghousereceives and returns v5010 270/271 with providers

Provider is responsible for meeting the CORE requirements for all applicable rules. However, the clearinghouse may satisfy some requirements for response time and
acknowledgements for some providers, while other providers will have compl ete systems capabilities for all CORE rules, and therefore will have to meet more rule
requirements.

1.5.3.3 Clearinghouse provides dligibility query/response functionsvia an ASP (application services provider)

Clearinghouse is responsible for meeting the CORE requirements for all CORE rules on behalf of the provider.

Thefollowing is an overview of the CORE Phase | operating rules as they relate to this situation.

1.5.3.3.1Rule 150 Batch Acknowledgements

For those provider organizations sending batch ¥5010 270 transactions through a clearinghouse, the clearinghouse and the provider will mutually agree on the use of the
FAL and997-v5010 999. The clearinghouse may be responsible for meeting the specific CORE Rule 150 requirements for batch acknowledgements.”

7 Please see reminder.
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1.5.3.3.2Rule 151 Real Time Acknowledgements

For those provider organizations sending real time v5010 270 transactions through a clearinghouse, the clearinghouse and the provider will mutually agree on the use of
the FALand997-v5010 999. The clearinghouse may be responsible for meeting the specific CORE Rule 151 requirements for real time acknowledgements.?

1.5.3.3.3Rule 152 Companion Guide Rule

If the provider organization has published a companion guide, the provider organization will be responsible for meeting the CORE Rule 152 requirements for companion
guides.

1.5.3.3.4Rule 153 Connectivity Rule

For those provider organizations sending v5010 270 transactions through a clearinghouse, the clearinghouse and the provider group will mutually agree upon the protocol
to be used for communications between the provider group and the clearinghouse. While it is possible that the agreed upon protocol may be HTTP/S, it dso is permitted
by the CORE rule that some other method for communication maybe used (aslong as HTTP/Sis offered as an option). Typically, the communication protocol used by a
provider will be dictated by the vendor of the HIS or PM S that the provider group uses. The clearinghouse will be responsible for meeting the specific CORE Rule 153
reguirements for communications. These requirements will be met through the communi cations between the clearinghouse and its payer trading partners.

1.5.3.3.5Rule 154 Data Content Rule

Provider groups wishing to be CORE Phase | certified must work with their HIS'/PM S vendor and their clearinghouse to validate that they can meet al of the data content
rules. The provider’s HIS/PMS must be able to send requests that meet the V5010 270 data content requirements and must be able to accept and display to the user dl
v5010 271 data elementsidentified in the CORE Rule 154 Data Content rule.

1.5.3.3.6Rule 155 Batch Response Time Rule

For those provider organizations sending batch ¥5010 270 transactions through a clearinghouse, the clearinghouse may be responsible for meeting the specific CORE
Rule 155 requirements for batch response time.”

1.5.3.3.7Rule 156 Real Time Response Time Rule

For those provider organizations sending real time v5010 270 transactions through a clearinghouse, the clearinghouse may be responsible for meeting the specific CORE
Rule 156 requirements for real time response time.*

1.5.3.3.8Rule 157 System Availability Rule
The System Availability Rule applies only to health plans (and information sources), so providers are exempt from meeting certification requirements for thisrule.

8 Please see reminder.
9 Please see reminder.

10 Pl ease see reminder.
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1.6 Test Suite Supplement

The CORE Phase | Test Suite Supplement (see Appendix) provides additiona information and details about the use and format of the CORE Phase | Master Test Bed
Data, asit applies to the CORE 154: 270/271 Data Content and CORE 150 Batch Acknowledgements and 151 Real Time Acknowledgements Rules. The supplement isto
be used in conjunction with the CORE-Certification Test Suite version 1.1.0. It does not replace any of the CORE Phase | Policies and Rules but rather is intended to
provide additional information and details regarding the use and format of the CORE Phase | Master Test Bed Data. Note: The CORE Phase | Master Test Bed Data only
appliesto the CORE 154: 270/271 Data Content and CORE 150 and 151 Acknowledgements Rules; the other CORE Phase | rules do not require the use of the test data.

16.1 Master Test Bed

The scope of the CORE Phase | Master Test Bed Datais limited to data needed for entities seeking to become CORE-certified to create and populate their interna files
and/or databases. These files and data are then used for internal pre-certification testing and CORE Phase | certification testing for the CORE rulesthat require
transaction-based testing, e.g. CORE Phase | Rules:

e 154: 270/271 Data Content

e 150 and 151 Acknowledgements Rules.

Thus, CORE-authorized certification testing vendors only use the CORE Phase | Master Test Bed Data to conduct CORE certification testing for the CORE 154: 270/271
Data Content and CORE 150 and 151 Acknowledgements Rules. The scope of the test bed datais not intended to include all data that an entity may requirein order to
load their interna systems. Therefore, entities may need to add other data to the master test data when loading internal systems.

Since the CORE Phase | rules do not address the specific use and data content of the | SA and GS control segments, the CORE Phase | Master Test Bed Data does not
contain nor specify specific values that must be used in these control segments.

Thus, CORE-authorized certification testing vendors will be using only the CORE Phase | Master Test Bed Data to conduct CORE certification testing for the CORE 154
270/271 Data Content and CORE 150 and 151 Acknowledgements Rules.

The CORE Phase | Master Test Bed Data accompanies this Test Suite.
o All entities seeking CORE Phase | certification will be required to test against this Master Test Bed Data.

e Thisdatawill be made available to al entities seeking CORE-certification for use of pre-certification internal self-testing.
e ThePhasel Test Suite Supplement (see Appendix) should be used in accompaniment with the Phase | Master Test Bed Data.

1.6.1.1 Master Test Bed Data

The Master Test Bed Datais applicable only to the CORE 150 and 151 Acknowledgement Rules and the CORE 154: 270/271 Data Content Rule; however, all CORE
Certification Testing related to these two rules will be conducted using the same CORE Phase | Master Test Bed Data, thus ensuring reliable and consistent test results for
all CORE-authorized certification testing entities.

The CORE Phase | Master Test Bed Datais comprised of beneficiaries (subscribers/dependents) and their associated health plan coverage. The Test Suite Supplement
provides guidance about the Master Test Bed Data. The CORE Phase | Master Test Bed Datais supplied only in an Excel spreadsheet format in a separate Excel
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Workbook. Although CORE-certification testing will usethis CORE Phase | Master Test Bed Data as presented in the Excel spreadsheet format, the types of transactions
that will be tested against this data are specified in the CORE Phase | Test Suite under the Test Scripts for each of therules.

The CORE Phase | Certification Test Suite requires that al organizations seeking CORE Phase | certification be tested using the same Master Test Bed Data. The CORE
Phase | Master Test Bed Datais distributed in Excel spreadsheet format so that organizations may easily extract the key data elements and load them into their internal
test databases. The CORE-Authorized Certification Testing Vendors will only use the CORE Phase | Master Test Bed Data to conduct CORE certification testing for the
CORE 154: 270/271 Data Content and CORE 150 Batch Acknowledgements and 151 Real Time Acknowledgements Rules. Not all test beneficiaries
(subscribers/dependents) and their associated health plans are utilized in Phase | testing. The Excel document containing the CORE Phase | Master Test Bed Datais
available for download at the CAQH/CORE website (www.cagh.org/CORE_phasel.php).

2 MASTER TEST SCENARIOS

2.1 Single/Dual Clearinghouse Provider-to-Health Plan Business M odel

211 Introduction

This Master CORE Business Process Scenario describes both the real time and batch business processes for end-to-end insurance verification/eligibility inquiries using
business language, not technical specifications to the extent appropriate, in which there are either one or two clearinghouses providing services to the healthcare provider
and health plan or information source. Since the overall business process for insurance verification/eligibility inquiry does not fundamentally change from a business
viewpoint, each CORE rule addresses a critical interoperability activity/task within the common business process. Thus, the focus for this scenario is on the EDI aspects
of the overall end-to-end business process and not on attempting to describe all of the activities and tasks typically performed by each of the stakeholdersin the process.

2.1.2 Background

This scenario describes the healthcare insurance verification/digibility end-to-end business process and the key activities and tasks conducted between a healthcare
provider where each party uses the services of a healthcare clearinghouse. For purposes of CORE Certification Testing, stakeholders include providers, health plans,
clearinghouses, switches, other intermediaries, and solution vendors.

Each stakeholder type is equipped with an automated system (the “system”) appropriate to its needs, e.g., a provider would have a hospital (or health) information system,
commonly referred to as an HIS, or an automated practice management system (the “system”), commonly referred to as a PMS.

The “system” is defined as al of the components necessary for the stakeholder to conduct its automated business processes, e.g., all necessary network nodes, al platform
components delivered by the vendor, and al the vendor components (e.g. documentation) included with the system. The system may consist of one or many workstations,
servers and mainframe systems, and may include capture patient registration information at the point of patient intake (or scheduling) at the workstation if the stakehol der
isaprovider.

2.1.3 Eligibility Business Process Description

2.1.3.1 Appointment Scheduling Process

An appointment scheduler at the provider’s office is scheduling an appointment for either an office visit or admission (depending on the type of provider) for apatient in 2
weeks while on the phone with the patient. The schedul er inquires about the reason for the appointment, collects data from the patient following prompts on the
workstation and enters al of the necessary information into the PMS/HIS.

© CAQH 2008 14



CORE PHASE | CERTIFICATION TEST SUITE VERSION 1.1.0

When dl of the necessary patient demographic and insurance information is entered, the scheduler is prompted to submit an insurance verification transaction by either a
menu selection or by clicking an icon (as determined by the PMS/HIS vendor user interface design.)

The PMS/HIS automatically edits the dligibility transaction for completeness and valid data values where applicable and prompts the scheduler to correct any invalid or
omitted data. When the transaction editing is completed, the PMS/HIS assigns a unique internal tracking number, records the identification and address of the workstation
used by the scheduler, and creates the digibility inquiry transaction.

Using interna tables/files, the PMSHIS determines the Internet address for its clearinghouse, creates the HTTP/S message, assigns a payload identifier, records the
date/time, links the message to the dligibility inquiry transaction, and establishes a communications session with the clearinghouse’s system. The eligibility inquiry
transaction created by the PMS/HIS for transfer to its clearinghouse/switch may be either in aproprietary format or afully enveloped ASC X 12 Interchange containing the
270 Eligibility inquiry transaction set.

2.1.3.2 Provider Clearinghouse Real Time Eligibility Inquiry Process

The clearinghouse’s Internet portal accepts the provider’s system logon, records the message receipt date/time, assigns an internal tracking number to the message linked
to the digibility inquiry transaction, which is then extracted and passed to the appropriate systems in the clearinghouse for further processing. The clearinghouse’s system
edits the digibility transaction for compl eteness and valid data values where applicable. If the eligibility transaction fails editing, the clearinghouse returns to the provider
an appropriate error message or acknowledgement describing the reasons for failure and rejection, thereby allowing the provider to correct and re-submit the digibility
transaction. Such error message or acknowledgement may be either a proprietary or valid ASC X 12 Acknowledgement, depending on the type and range of servicesthe
clearinghouse is providing.

Using interna tables/files and/or an external directory service, the clearinghouse system determines the Internet address for the clearinghouse serving the health plan
specified in the provider’s eligibility inquiry transaction, creates and envelopes the complete ASC X 12 Interchange containing the 270 inquiry, creates the HTTP/S
message, assigns a payload identifier, records the date/time, links the message to the ASC X12/270 Interchange, and establishes a communi cati ons session with the health
plan’s clearinghouse. Depending on the range and type of services being provided to the provider by the clearinghouse, the clearinghouse may or may not have
responsibility for creating the correct ASC X 12 Interchange containing the 270 Eligibility inquiry or for performing other data validation/transformation and/or editing
functions prior to forwarding the eligibility inquiry to either the health plan or the health plan’s clearinghouse. Upon successful transfer of the ASC X12/270 Interchange
to the health plan’s clearinghouse, the provider’s clearinghouse maintains the communications session open and active until receipt of either a ASC X12/999 X212 AL
X42/997 or ASC X 12/271 Interchange from the health plan’s clearinghouse.™

If the ASC X12/270 Interchange fails the techrieal ASC X 12 TR3 implementation gmdesyntax Verlﬁcatlon at the health plan s clearmghouse the prov1der
clearinghouse receives the 999 Implementation Acknowledgement te} indicating
the acceptance or rejection of the katerehanrge-er Functional Group, extracts/reformats the relection acknowledgement and takes appropriate action to resolve the any
errorsindicated or the rejection. This may be by returning it to the provider’s PMS/HIS or correcting the errors within the clearinghouse.

1 Alternatively, asingle clearinghouse may be serving both the provider and the health plan to which the digibility inquiry transaction is to be transmitted. In this case, thesingle
clearinghouse would not only perform the reformatting of non-standard data and non-standard format received from the provider into the HIPAA-required standard, but would then perform
the reformatting of the standard data and standard format into non-standard data and non-standard format required by the health plan. A similar set of functions would be performed when
processing the eligibility response transaction received from the health plan. See Health Plan Clearinghouse Real Time Eligibility Inquiry Process section in this document for a complete
description of this process.
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When the ASC X12/271 eligibility response transaction is received from the health plan’s clearinghouse, the clearinghouse’s Internet portal records the message receipt
date/time, assigns an internal tracking number to the message linked to the ASC X12/271 Interchange, returns a signal to the health plan’s clearinghouse that the ASC
X12/271 Interchange payl oad has been successfully stored into persistent storage, and passes the ASC X12/271 Interchange to the clearinghouse’s EDI management
system for further processing. The clearinghouse’s EDI management system processes (validates) the ASC X12/271 |nterchange which may contain either a271 with
AAA Validation Request rejection/error codes or a 271 with the requested benefit data. The EDI management system extracts the 271 response data, creates the required
eligibility response transaction required by the provider’s PMS/HIS (may be either a proprietary or valid ASC X12/271 Interchange), and transfers the eligibility response
transaction to the provider’s PMS/HIS.

2.1.3.3 Health Plan Clearinghouse Real Time Eligibility Inquiry Process

The health plan’s clearinghouse Internet portal accepts the provider’s clearinghouse’s system logon, records the message receipt date/time, assigns an internal tracking
number to the message linked to the ASC X12/270 Interchange, returns a signal to the provider’s clearinghouse that the ASC X12/270 Interchange payload has been
successfully stored into persistent storage, and passes the ASC X12/270 Interchange to the clearinghouse’s EDI management system for further processing. The
clearinghouse’s EDI management system, processes (validates) the ASC X12/270 Interchange.

If the ASC X12/270 Interchange passes teehnieal ASC X 12 TR3 implementation guide syrtax verification, the EDI management system extracts the eligibility inquiry
data from the 270 transaction set, creates the required internal eigibility inquiry transaction required by the health plan. Using internal tables/files and/or an external
directory service, the clearinghouse system determines the Internet address for the health plan specified in the provider’s eligibility inquiry transaction, creates the
HTTP/S message, assigns a payload identifier, records the date/time, links the message to the eligibility inquiry transaction, and establishes a communications session
with the health plan if such a communicationslink isnot aready open and active. Upon successful transfer of the eligibility inquiry transaction to the health plan, the
clearinghouse maintains the communication session open and active pending receipt of the eligibility response transaction from the health plan.

If the ASC X12/270 Interchange fallstec-hnt-eal-ASC X12 TR3 impl ementatlon gwdesyntax ver|f| cation, the EDI management system automatically generates the 999
Implementation Acknowledgement t te) indicating the acceptance or rejection of
the haterehange-or Functiona Group, returns the acceptance Or rejection acknowledgement to the prov1der s clearmghouse terminates the communications session (if
necessary) and discontinues any further processing of the inquiry transaction.

When the eligibility response transaction is received from the health plan, the clearinghouse’s EDI management system edits the eligibility response data for correctness
and compl eteness, creates the ASC X 12 Interchange containing the 271 eligibility response, passes the ASC X12/271 I nterchange to the open communications session
which returnsthe ASC X12/271 Interchange to the provider’s clearinghouse. The ASC X 12/271 Interchange may contain either a271 with AAA Validation Request
rejection/error codes or a 271 with the requested benefit data.

2.1.3.4 Health Plan Real Time Eligibility Inquiry Process

The health plan’s Internet portal accepts the clearinghouse’s system logon, records the message receipt date/time, assigns an internal tracking number to the message
linked to the eligibility inquiry transaction, which is then extracted and passed to the health plan’s eligibility inquiry system for processing. The dligibility system accesses
all of the necessary internal data stores (files, databases, etc.) to process the eligibility inquiry transaction to determine the benefits and status of coverage for the
individual identified in the inquiry. The data is then assembled and routed to the health plan’s clearinghouse. When the clearinghouse signals successful receipt of the
eligibility response transaction to the health plan’s system, the communications session may be terminated or maintained open and active as determined between the
health plan and its clearinghouse.
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2.1.35 Provider Real Time Eligibility Response Process

The provider’s PMS/HIS receives the eligibility response transaction from its clearinghouse, records the message receipt date/time, assigns an internal tracking number to
the message linked to the eligibility response transaction, and matches the tracking number, message recei pt date/time to the corresponding eligibility inquiry transaction.
The PMS/HI S then processes (validates) the digibility response transaction, which is routed to the correct workstation for display to the scheduler.

If the eigibility response transacti on indicates the inquiry was rej ected, the PM S/HIS displays the reasons for such regjection, enabling the scheduler to resolve the
rejection by obtaining corrected data as indicated from the patient during the initia appoi ntment/admission scheduling phone call. The PMSHIS then resubmits the
corrected éigibility inquiry.

If the eligibility response transaction contains the requested benefit coverage, benefit status, and patient financia responsibility information, the PMSHIS displays the
benefit information, enabling the scheduler to confirm the benefit coverage and status with the patient and to inform the patient of any co-pay, co-insurance, or deductible
amounts during theinitial appointment/admission scheduling phone call.

The provider’s scheduler then confirms the date and time of the appointment/admission with the patient, reminds the patient of any information required at the time of the
appoi ntment/admission and concludes the phone call with the patient.

2.1.3.6 Provider Pre-Appointment Batch Eligibility Process

On a daily basis the provider’s PMS/HIS automatically scans all scheduled appointments/admissions for two days in advance of the current date, extracts all of the
necessary data, creates one or more batches of digibility inquiries for each health plan covering the patient appointments/admissions for that date, assigns unique i nternal
tracking numbers and records the date/time for each batch.

Using internal tables/files and/or an externa directory service, the PMSHIS determines the Internet address for each health plan, envel opes the complete ASC X12
Interchange containing the batch of ¥5010 270 inquiries for each health plan, creates the HTTP/S message, assigns a payload identifier, records the date/time, links the
message to the correct batch ASC X12/270 Interchange, establishes a communications session with each health plan’s system and transfers the batch of eligibility inquiry
transactionsin either a proprietary non-standard format or ASC X12/270 Interchange to its clearinghouse for transmission to the health plan’s clearinghouse prior to 9:00
pm ET, the daily cut-off timefor batch submissions.

2.1.3.7 Provider Clearinghouse Batch Eligibility Inquiry Process

The clearinghouse’s Internet portal accepts the provider’s system logon, records the message receipt date/time, assigns an internal tracking number to the message linked
to the igibility inquiry transaction, which isthen extracted and passed to the appropriate systems in the clearinghouse for further processing. The clearinghouse’s system
editsthe digibility transaction for compl eteness and valid data values where applicable. If the eligibility transaction fails editing, the clearinghouse returns to the provider
an appropriate error message or acknowl edgement describing the reasons for failure and rejection, thereby allowing the provider to correct and re-submit the digibility
transaction. Such error message or acknowledgement may be either a proprietary or valid ASC X 12 Acknowledgement, depending on the type and range of servicesthe
clearinghouseis providing.

Using interna tables/files and/or an external directory service, the clearinghouse system determines the Internet address for the clearinghouse serving the health plan
specified in the provider’s eligibility inquiry transaction, creates and envelopes the complete ASC X 12 Interchange containing the v5010 270 inquiry, createsthe HTTP/S
message, assigns a payload identifier, records the date/time, links the message to the ASC X12/270 Interchange, and establishes a communi cations session with the health
plan’s clearinghouse. Depending on the range and type of services being provided to the provider by the clearinghouse, the clearinghouse may or may not have
responsibility for creating the correct ASC X 12 Interchange containing the 270 Eligibility inquiry or for performing other data validation/transformation and/or editing
functions prior to forwarding the eligibility inquiry to either the health plan or the health plan’s clearinghouse. Upon successful transfer of the ASC X12/270 Interchange
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to the health plan’s clearinghouse, the provider’s clearinghouse ether terminates (if necessary) or maintains the communications session open and active until receipt of
either a ASC X12/999 XA2/FAL %42/997 or ASC X12/271 Interchange from the health plan’s clearinghouse.*

If the ASC X12/270 Interchange fails teehaiea ASC X12 TR3 |mpI ementation gwdesyntax Venﬁcatlon at the health plan S cleannghouse the prov1der s clearinghouse
receives the v5010 999 | mplementation Acknowledgement A te) indicating the
acceptance or rejection of the Haterehange-er Functiona Group, extracts/reformats the acceptance or rej ect| on acknowl edgement and takes appropn ae action to resolve
errorsindicated or the rejection. This may be by returning it to the provider’s PMS/HIS or correcting the errors within the clearinghouse.

When the ASC X12/271 dligibility response transaction is received from the health plan’s clearinghouse, the clearinghouse’s Internet portal records the message receipt
date/time, assigns an internal tracking number to the message linked to the ASC X12/271 Interchange, returns a signal to the health plan’s clearinghouse that the ASC
X12/271 Interchange payl oad has been successfully stored into persistent storage, and passes the ASC X12/271 Interchange to the clearinghouse’s EDI management
system for further processing. The clearinghouse’s EDI management system processes (validates) the ASC X12/271 Interchange which may contain either a 271 with
AAA Validation Request rejection/error codes or a 271 with the requested benefit data. The EDI management system extracts the 271 response data, creates the required
eligibility response transaction required by the provider’s PMS/HIS (may be either a proprietary or valid ASC X12/271 Interchange), and transfers the eligibility response
transaction to the provider’s PMS/HIS.

2.1.3.8 Health Plan Clearinghouse Batch Eligibility Inquiry Process

The health plan’s clearinghouse Internet portal accepts the provider’s clearinghouse’s system logon, records the message receipt date/time, assigns an internal tracking
number to the message linked to the ASC X12/270 Interchange, returns a signal to the provider’s clearinghouse that the ASC X 12/270 I nterchange payl oad has been
successfully stored into persistent storage, and passes the ASC X12/270 Interchange to the clearinghouse’s EDI management system for further processing. The
clearinghouse’s EDI management system, processes (validates) the ASC X12/270 Interchange.

If the ASC X12/270 Interchange passes failstechniea-ASC X 12 TR3 implementation guide syrtax verification, the EDI management system automatically generates the
999 Implementation Acknowledgement 997-Funetional-Acknewledgement indicating acceptance of the ASC X 12/270 Interchange, returns the ASC X12/999 X12/997
Interchange to the provider’s clearinghouse, extracts the eligibility inquiry data from the v5010 270 transaction set, and creates the required internal eligibility inquiry
transactions required by the health plan.

Using interna tables/files and/or an externa directory service, the clearinghouse system determines the Internet address for the health plan specified in the provider’s
eigibility inquiry transaction, creates the HTTP/S message, assigns a payload identifier, records the date/time, links the message to the eligibility inquiry transaction, and
establishes a communications session with the health plan if such acommunications link is not aready open and active. Upon successful transfer of the eligibility inquiry
transactions to the health plan, the clearinghouse either terminates (if necessary) or maintains the communication session open and active pending receipt of the eligibility
response transactions from the health plan.

If the ASC X12/270 Interchange fai Istedqnmd—ASC X12 TR3 |mpI ementatlon gwdesyntax ver|f| cation, the EDI management system automatically generates the 999
Implementation Acknowledgement ‘ te} indicating the acceptance or rejection of

12 Alternatively, asingle clearinghouse may be serving both the provider and the health plan to which the digibility inquiry transaction isto be transmitted. In this case, thesingle
clearinghouse would not only perform the reformatting of non-standard data and non-standard format received from the provider into the HIPAA-required standard, but would then perform
the reformatting of the standard data and standard format into non-standard data and non-standard format required by the health plan. A similar set of functions would be performed when
processing the eligibility response transaction received from the health plan. See Health Plan Clearinghouse Real Time Eligibility Inquiry Process section in this document for a complete
description of this process.

© CAQH 2008 18



CORE PHASE | CERTIFICATION TEST SUITE VERSION 1.1.0

the trterehange-er Functional Group, returns the acceptance or rejection acknowledgement to the provider’s clearinghouse, terminates the communications session (if
necessary) and discontinues any further processing of the inquiry transaction.

When the eligibility response transactions are received from the health plan, the clearinghouse’s EDI management system edits the eligibility response datafor correctness
and compl eteness, creates the ASC X 12 Interchange containing the v5010 271 dligibility responses, passes the ASC X12/271 Interchange to the communi cations module
which returnsthe ASC X12/271 Interchange to the provider’s clearinghouse. The ASC X12/271 Interchange may contain either av5010 271 with AAA Validation
Request rejection/error codes or av5010 271 with the requested benefit data.

2.1.3.9 Health Plan Batch Eligibility Inquiry Process

The health plan’s Internet portal accepts the provider’s system logon, records the message receipt date/time, assigns an internal tracking number to the message linked to
the batch ASC X12/270 Interchange, which is then extracted and passed to the health plan’s EDI management system for further processing. The health plan’s Internet
portal returns the correct HTTP message accepted code to the provider’s PMS/HIS and terminates the communications session.

The health plan’s EDI management system, processes (validates) the batch ASC X12/270 Interchange. If the batch ASC X12/270 Interchange fails teehateal ASC X 12
TR3 |mpI ementation gwdesyntax verification, the EDI management system automatically generates the 999 Implementation Acknowledgement FArterchange

‘ e} i ndicating the acceptance or rejection of the Haterehange-er Functional Group, stages the
acceptance or rejection acknowledgement for subsequent retrieval by the provider’s PMS/HIS, and discontinues any further processing of the batch ASC X12/270
Interchange.

If the batch ASC X 12/270 Interchange passes teehrieal- ASC X 12 TR3 implementation guide syatax verification, the EDI management system automatically generates the
999 Implementation Acknowledgement 997 Funetiona-Acknewledgement indicating the acceptance of the ASC X12/270 Functional Group, and stages the acceptance
acknowledgement for subsequent retrieval by the provider’s PMS/HIS.

The EDI management system extracts the eligibility inquiry data from the 270 transaction set, creates the required internal inquiry transaction(s) which are routed to the
eligibility system for processing. The eligibility system accesses all of the necessary internal data stores (files, databases, etc.) to process the eligibility inquiriesto
determine the benefits and status of coverage for each of the individuals identified in the inquiries. The data is then assembled and routed to the health plan’s EDI
management system.

The EDI management system edits the eligibility response data for correctness and compl eteness, creates the batch(es) ASC X 12 Interchange containing the 271 eligibility
responses, stages the batch(es) ASC X12/271 Interchange for subsequent retrieval by the provider’s PMS/HIS.

2.1.3.10 Provider’s Pre-Appointment Batch Eligibility Response Process

Two hours after transferring the batch ASC X12/270 Interchange to the health plan’s Internet portal, the provider’s PMS/HIS establishes a communications session with
each health plan’s system, requests either a list of available files for retrieval or specific file(s). Specific file(s) may be either an ASC X12/999 X212/ FA 1 hterchangean
X22/997 Interchange,-or an ASC X12/271 Interchange or any combination of these. The health plan’s Internet portal responds appropriately to the provider’s PMS/HIS
request. The provider’s PMS/HIS then retrieves the requested and/or available file(s), records the message receipt date/time, assigns internal tracking number(s) to the
message and retrieved file(s) linked to the ASC X 12 Interchange(s), and matches the tracking number, message receipt date/time to the corresponding ASC X12/270
Interchange. The PMSHIS then processes (validates) the ASC X 12 Interchange(s) retrieved.

If the batch ASC X12/271 Interchange fails teehrieal- ASC X 12 TR3 implementation guide syrtax verification, the PMS/HIS generates either an ASC X12/999 X12/FA1
erX22/997 acceptance or rejection interchange, establishes a communication session with the appropriate health plan’s Internet portal and transfers the ASC X12/999
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XI21FAT e X22/997 interchange to the health plan. The PMS/HIS aso generates a notice to the provider’s appropriate internal support staff for problem resolution
following established internal procedures.

If the ASC X12/271 Interchange passes teehnteal ASC X 12 TR3 implementation guide syrtax verification, the PMS/HIS extracts the eligibility response data from the
v5010 271 transaction set, creates the required interna eigibility response transaction(s) which are routed to the correct workstation for analysis and processing by the
designated support staff.

If the v5010 271 eligibility response transaction indicates the inquiry was rejected or that the benefit coverage or status has changed from the earlier inquiry, the PMS/HIS
displays the new information, enabling the support staff to contact the patient prior to the appointment/admission to resolve the variances by obtaining corrected data. The
PMS/HI'S then resubmits the corrected digibility inquiry.

If the v5010 271 eligibility response transaction contains the requested benefit coverage, benefit status, and patient financial responsibility information, the PMS/HIS
displays the benefit information, enabling the support staff to re-confirm the appoi ntment/admission with the patient in advance and remind the patient of any information
to bring to the appointment/admission and of any payment responsihilities.

2.2 Provider Direct-to-Health Plan Business M odel

2.2.1 Introduction

This Master CORE Business Process Scenario describes both the real time and batch business processes for end-to-end insurance verification/eligibility inquiries using
business language, not technical specifications to the extent appropriate, in which the healthcare provider submitsinquiries directly to the health plan or information
source without using the services of a clearinghouse or other intermediary. Since the overall business process for insurance verification/digibility inquiry does not
fundamentally change from a business viewpoint, each CORE rule addresses a critical interoperability activity/task within the common business process. Thus, the focus
for this scenario is on the EDI aspects of the overall end-to-end business process and not on attempting to describe all of the activities and tasks typically performed by
each of the stakeholdersin the process.

2.2.2 Background

This scenario describes the healthcare insurance verification/digibility end-to-end business process and the key activities and tasks conducted between a heathcare
provider connecting directly to a health plan. For purposes of CORE Certification Testing, stakeholders include providers, health plans, clearinghouses, switches, other
intermediaries, and solution vendors.

Each stakeholder type is equipped with an automated system (the “system”) appropriate to its needs, e.g., a provider would have a hospita (or health) information system,
commonly referred to as an HIS, or an automated practice management system (the “system”), commonly referred to as a PMS.

The “system” is defined as all of the components necessary for the stakeholder to conduct its automated business processes, ¢.d., al necessary network nodes, al platform
components delivered by the vendor, and al the vendor components (e.g. documentation) included with the system. The system may consist of one or many workstations,
servers and mainframe systems, and may include capture patient registration information at the point of patient intake (or scheduling) at the workstation if the stakehol der
isaprovider.
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2.2.3  Eligibility Business Process Description

2.2.3.1 Appointment Scheduling Process

An appointment scheduler at the provider’s office is scheduling an appointment for either an office visit or admission (depending on the type of provider) for apatient in 2
weeks while on the phone with the patient. The schedul er inquires about the reason for the appointment, collects data from the patient following prompts on the
workstation and enters al of the necessary information into the PMS/HIS.

When al of the necessary patient demographic and insurance information is entered, the scheduler is prompted to submit an insurance verification transaction by either a
menu selection or by clicking an icon (as determined by the PMS/HIS vendor user interface design.)

The PMS/HIS automatically edits the digibility transaction for compl eteness and valid data val ues where applicable and prompts the schedul er to correct any invalid or
omitted data. When the transaction editing is completed, the PMS/HIS assigns a unique internal tracking number, records the i dentification and address of the workstation
used by the scheduler, and creates the eligibility inquiry transaction.

Using interna tables/files and/or an external directory service, the PMS/HIS determines the Internet address for the health plan identified by the patient, creates and
envel opes the complete ASC X 12 I nterchange contai ning the v5010 270 inquiry, creates the HTTP/S message, assigns a payload identifier, records the date/time, links the
message to the ASC X12/270 Interchange, and establishes a communications session with the health plan’s system.

2.2.3.2 Health Plan Real Time Eligibility Inquiry Process

The health plan’s Internet portal accepts the provider’s system logon, records the message receipt date/time, assigns an internal tracking number to the message linked to
the ASC X12/270 Interchange, which is then extracted and passed to the health plan’s EDI management system for further processing. The health plan’s EDI management
system, processes (validates) the ASC X12/270 Interchange.

If the ASC X12/270 Interchange fai Istedqnteal—ASC X12 TR3 |mpI ementatlon gwdesyntax verification, the EDI management system automatically generates the v5010
999 Implementation Acknowledgement 9 te) indicating the acceptance or rejection
of the mt&dqangeet Functional Group, returns the acceptance or rejection acknowl edgement to the provider, term| nates the communi cations session and discontinues any
further processing of the inquiry transaction.

If the ASC X12/270 Interchange passes ASC X 12 TR3 implementation guide syrtax verification, the EDI management system extracts the eligibility inquiry datafrom
the v5010 270 transaction set, creates the required internal inquiry transaction which is routed to the eligibility system for processing. The ligibility system accesses dl of
the necessary interna data stores (files, databases, etc.) to process the igibility inquiry to determine the benefits and status of coverage for theindividual identified in the
inquiry. The data is then assembled and routed to the health plan’s EDI management system.

The EDI management system edits the eligibility response data for correctness and completeness, creates the ASC X 12 Interchange containing the v5010 271 digibility

response, passes the ASC X12/271 Interchange to the open communi cations session which returns the ASC X12/271 Interchange to the provider’s PMS/HIS. The health
plan’s Internet portal then terminates the communications session upon successful transfer of the ASC X12/271 Interchange to the provider’s system. The ASC X12/271
Interchange may contain either av5010 271 with AAA Validation Request Validation Request rejection/error codes or a v5010 271 with the requested benefit data.

2.2.3.3 Provider’s Real Time Eligibility Response Process

The provider’s PMS/HIS receives the ASC X12/271 Interchange from the health plan, records the message receipt date/time, assigns an internal tracking number to the
message linked to the ASC X 12/271 Interchange, and matches the tracking number, message receipt date/time to the corresponding ASC X 12/270 Interchange. The
PMS/HI S then processes (validates) the ASC X12/271 Interchange.
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If the ASC X12/271 Interchange fails technaieal-ASC X 12 TR3 implementation guide syatax verification, the PMS/HIS generates a notice to the provider’s appropriate
internal support staff for problem resolution following established internal procedures. No rejection acknowledgement is returned to the health plan.

If the ASC X12/271 Interchange passes teehnateal ASC X 12 TR3 implementation guide syrtax verification, the PMS/HIS extracts the eligibility response data from the
v5010 271 transaction set, creates the required interna eigibility response transaction which is routed to the correct workstation for display to the scheduler.

If the v5010 271 ligibility response transaction indicates the inquiry was rejected, the PMS/HIS displays the reasons for such rejection, enabling the scheduler to resolve
the rejection by obtaining corrected data as indicated from the patient during the initial appointment/admission scheduling phone call. The PMS/HI'S then resubmits the
corrected éigibility inquiry.

If the v5010 271 eligibility response transaction contains the requested benefit coverage, benefit status, and patient financial responsibility information, the PMS/HIS
displays the benefit information, enabling the scheduler to confirm the benefit coverage and status with the patient and to inform the patient of any co-pay, co-insurance,
or deductible amounts during the initial appointment/admission scheduling phone call.

The provider’s scheduler then confirms the date and time of the appointment/admission with the patient, reminds the patient of any information required at the time of the
appoi ntment/admission and concludes the phone call with the patient.

2.2.3.4 Provider’s Pre-Appointment Batch Eligibility Process

On a daily basis the provider’s PMS/HIS automatically scans all scheduled appointments/admissions for two days in advance of the current date, extracts all of the
necessary data, creates one or more batches of eigibility inquiries for each health plan covering the patient appointments/admissions for that date, assigns unique internal
tracking numbers and records the date/time for each batch.

Using internal tables/files and/or an externa directory service, the PM SHIS determines the Internet address for each health plan, envel opes the complete ASC X12
Interchange containing the batch of ¥v5010 270 inquiries for each health plan, creates the HTTP/S message, assigns a payload identifier, records the date/time, linksthe
message to the correct batch ASC X12/270 Interchange, establishes a communications session with each health plan’s system and transfers the batch ASC X12/270
Interchange to the health plan.

2.2.35 Health Plan Batch Eligibility Inquiry Process

The health plan’s Internet portal accepts the provider’s system logon, records the message receipt date/time, assigns an interna tracking number to the message linked to
the batch ASC X12/270 Interchange, which is then extracted and passed to the health plan’s EDI management system for further processing. The health plan’s Internet
portal returns the correct HTTP message accepted code to the provider’s PMS/HIS and terminates the communications session.

The health plan’s EDI management system, processes (validates) the batch ASC X12/270 Interchange. If the batch ASC X12/270 Interchange fails ASC X12 TR3
|mpI ementatl on gw desyntax ver|f| catl on, the EDI management system automatically generates the v5010 999 | mplementation Acknowledgement FALHterchange
te) i ndicating the acceptance or rejection of the taterehange-er Functional Group, stages the
acceptance or rejection acknowledgement for subsequent retrleval by the provider’s PMS/HIS, and discontinues any further processing of the batch ASC X12/270
Interchange.

If the batch ASC X 12/270 Interchange passes ASC X12 TR3 implementation guide syrtax verification, the EDI management system automatically generates the 999
Implementation A cknowledgement 997 Funetional-Acknewledgement indicating the acceptance of the ASC X12/270 Functional Group, and stages the acceptance
acknowledgement for subsequent retrieval by the provider’s PMS/HIS.
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The EDI management system extracts the eligibility inquiry data from the v5010 270 transaction set, creates the required interna inquiry transaction(s) which are routed
to the eigibility system for processing. The igibility system accesses al of the necessary internal data stores (files, databases, etc.) to process the eligibility inquiries to
determine the benefits and status of coverage for each of the individuals identified in the inquiries. The data is then assembled and routed to the health plan’s EDI
management system.

The EDI management system edits the eigibility response data for correctness and completeness, creates the batch(es) ASC X 12 Interchange containing the v5010 271
eligibility responses, stages the batch(es) ASC X12/271 Interchange for subsequent retrieval by the provider’s PMS/HIS.

2.2.3.6 Provider’s Pre-Appointment Batch Eligibility Response Process

Two hours after transferring the batch ASC X12/270 Interchange to the health plan’s Internet portal, the provider’s PMS/HIS establishes a communications session with
each health plan’s system, requests either a list of available files for retrieval or specific file(s). Specific file(s) may be either an ASC X12/999 or X212/ FA1 tnterchange;
aRX22/997 hterehange; an ASC X12/271 Interchange or any combination of these. The health plan’s Internet portal responds appropriately to the provider’s PMSHIS
request. The provider’s PMSHIS then retrieves the requested and/or available file(s), records the message receipt date/time, assigns interna tracking number(s) to the
message and retrieved file(s) linked to the ASC X 12 Interchange(s), and matches the tracking number, message receipt date/time to the corresponding ASC X12/270
Interchange. The PMSHIS then processes (validates) the ASC X 12 Interchange(s) retrieved.

If the batch ASC X12/271 Interchange fails ASC X 12 TR3 implementation guide syrtax verification, the PMS/HIS generates either-an ASC X12/999 X212 AL of
X12/997 rejection interchange, establishes a communication session with the appropriate health plan’s Internet portal and transfers the ASC X12/999 X3I2FAl er
X12/997 interchange to the health plan. The PMS/HIS also generates a notice to the provider’s appropriate internal support staff for problem resolution following
established internal procedures.

If the ASC X12/271 Interchange passes ASC X 12 TR3 implementation guide syrtax verification, the PMS/HIS extracts the eligibility response data from the v5010 271
transaction set, creates the required internal eligibility response transaction(s) which are routed to the correct workstation for analysis and processing by the designated
support staff.

If the v5010 271 eligibility response transaction indicates the inquiry was rejected or that the benefit coverage or status has changed from the earlier inquiry, the PMS/HIS
displays the new information, enabling the support staff to contact the patient prior to the appointment/admissi on to resolve the variances by obtaining corrected data. The
PMS/HI S then resubmits the corrected eligibility inquiry.

If the v5010 271 eligibility response transaction contains the requested benefit coverage, benefit status, and patient financia responsi bility information, the PMS/HIS
displays the benefit information, enabling the support staff to re-confirm the appointment/admission with the patient in advance and remind the patient of any information
to bring to the appointment/admission and of any payment responsibilities.

3 TEST SCENARIOSBY RULE

The following sections cover certification testing requirements specific to each CORE Phase | Rule.
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3.1 CORE 150 Batch Acknowledgements Rule Certification Testing

3.1.1 KeyRule Requirements

Note: This section identifies at a high level the key requirements of thisrule. Refer to the rule document for the specific language of therule which governs.
Section numbersin parentheses following each key requirement refer to the specific rule section which applies.

Requires that

3) A 999997 is returned to indicate either acceptance of the batch or rejection of a Functional Group (including the enclosed Transaction Set) error resulting in the
rejection of the entire Functional Group(81.1)

4) A 999997 must ALWAY S bereturned if there are no errorsin the Functiona Group and enclosed Transaction Set(81.2)

5) A 271 digibility response transaction must ALWAY S be returned for an Interchange, Functiona Group and Transaction Set that complies with ASC X12 TR3
implementation guide stareare-syrtax requirements(81.2)

6) A 271 digibility response transaction may contain either the appropriate AAA Validation Request segment(s) or the data segments containing the requested
eligibility and benefit status details. (81.2)

8) A 999997 must not be returned during theinitial communications session in which the 270 batch is submitted(§2)

3.1.2 Conformance Testing Requirements

These scenarios test the following conformance requirements of the CORE Batch Acknowledgement Rule. Other requirements of this rule that may not be listed below
are not included in this test scenario. Notwithstanding, CORE-certified entities are required to comply with al specifications of the rule not included in this test
scenario.

2) A 999997 s returned to indicate either acceptance of the batch or rejection of a Functional Group (including the enclosed Transaction Set) error resulting in the
rejection of the entire Functional Group

a) A 999997 must ALWAY Sbe returned if there are no errorsin the Functional Group and enclosed Transaction Set
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3.1.2 Conformance Testing Requirements

3) A 271 digibility response transaction must ALWAY S be returned for an Interchange, Functiona Group and Transaction Set that complies with ASC X12 TR3
implementation guide stardard-syatax requirements

a) A 271 digibility response transaction may contain either the appropriate AAA Validation Request segment(s) or the data segments containing the requested
eligibility and benefit status details.

3.1.3 Test Scripts Assumptions

1) All communications sessions and logon’s are valid, no error conditions are created or encountered.
2) Test scriptswill test ONLY for valid and invalid ASC X 12 Interchange, Functional Group, Transaction Set and will not test for 271 data content
3) Test scriptswill test the following error conditions:
a) Invalid ASC X12 Interchange (ISA control number match error)
b) Invalid Functional Group (GS/GE control number match error)
¢) Invalid Transaction Set (missing required segment)
4) Test scriptswill test the following valid conditions
a) Valid ASC X12 Interchange Control Segments
b) Valid Functiona Group Control Segments

C) Valid ASC X12 Transaction Set
5) The CORE test scriptswill not include comprehensive testing requirementsto test for all possible permutations of the CORE requirements of the rule.
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Detailed Step-By-Step Test Script
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REMINDER: CORE testing is not exhaustive. The CORE Phase | Test Suite does not include comprehensive testing requirements that test for all possible
permutations of each rule. See Test Assumption above.

NOTE: The referencesin parentheses after each test scripts are references to the above rule items for which the test script is testing — items could be referring to
Key Rule Requirement(s), the Conformance Testing Requirement(s) or the associated Test Script Assumption(s). Anindividual test script may be testing for
more than one item, and, as noted in the “Stakeholder” column, each test script tests for the role of the Stakeholder(s) to which the test script applies.

T Criteria Expected Result Actual Result Pass/Fail Stakeholder™
4
8 |2
a )
.-g E = g <
5 |8 (8 |§F |=
. . . . . . Q- I o > Z
1) ATFAListeturnedonaninavalid | AnXA2 lnterchange containing EPass | EHFait | B4 ] M M B
X12intercha |ge; they-Rule oRly al Hilrejesting theentire
2) A-TFAlisnetreturned-onavalid | NoFALisreturned BbPess HFit |[H B ) =
X312 tnterchange (Key-Rule
Reguirement#2)
3) A 999 997 is returned on an An ASC X 12 Interchange [ |Pass | [ ] Fail X X X X L]
invalid Functional Group (Key containing only a999 IA 997
Rule Requirement #3)
4) A 999997 isreturned on aASC | An ASC X12 Interchange []Pass | []Fall X X X X ]
valid ASC X 12 Interchange containing only a999 |A 997
(Key Rule Requirement #4)
5) A 271 Eligibility Response An ASC X12 Interchangeis []Pass | []Fall ] X X X ]
transaction set is always returned | returned containing only a 271
for avalid 270 Eligibility transaction set

13 A checkmark in the box indicates the stakeholder type to which the test applies.

14 |f you believe a specific test, or a portion of a specific test, does not apply to your system, check the N/A box and submit a statement describing your rationale.
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Tf Criteria Expected Result Actual Result Pasy/Fail Stakeholder **
i
8 |2
o =)
.-g 1:_. = -g <
s |8 |8 |§ |%
o T (@) > P
Inquiry Transaction set (Key
Rule Requirement #5)
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3.2 CORE 151 Real Time Acknowledgements Rule Certification Testing

321 KeyRule Reguirements

Note: This section identifies at a high level the key requirements of thisrule. Refer to the rule document for the specific language of the rule which governs.
Section numbersin parentheses following each key requirement refer to the specific rule section which applies.

Requires that

1 A TALisraurned ONLY toindicateanlnterchanae-error-resultina-intheraection-of the entire lnterchanae-—thae | SA 14-1123 A cknowledoement Reauested fiald-is
T)— S HEHHREG- I —OHHEHEa EaH-HHtEFreHaRge-eH-OHESHHRGHHHEHEECHOR- O ttHe-EhtH e HtereRaRge, tHE o415 A EKROWH-eagereHt<eq HereHS

3) A 999997 isreturned ONLY to indicate a Functiona Group (including the enclosed Transaction Set) error resulting in the rejection of the entire Functiona
Group(81)

4) A 999997 must NOT bereturned if there are no errors in the Functional Group and enclosed Transaction Set(81)

5) A 271 digibility response transaction must ALWAY S be returned for an Interchange, Functional Group and Transaction Set that complies with ASC X12 TR3
implementation guide standare-syntax requirements(81)

6) A 271 digibility response transaction may contain either the appropriate AAA Validation Request segment(s) or the data segments containing the requested
eligibility and benefit status details. (81)

3.22 Conformance Testing Requirements

These scenarios test the following conformance requirements of the CORE Real Time Acknowledgement Rule. Other requirements of thisrule that may not be listed
below are not included in thistest scenario. Notwithstanding, CORE-certified entities are required to comply with al specifications of the rule not included in this test
scenario.

1 A TALisraurned ONLY toindicate anlnterchanae-error-resultina-intheraection-of-the entire Interchanae:the | SA_14-1123 A cknowledaoement Reauested fiald-is
T)— S HEHHREG-In=T—OHHEHEa EaR-HHtEReHaRge-eH-OHESHHRGHHRHEHEECHOR-OtHE-ehtH e Hterenange thHe o415 A EKkROWH-eagereHt<eq HereHS

3) A 999997 isreturned ONLY to indicate a Functional Group (including the enclosed Transaction Set) error resulting in the rejection of the entire Functional Group
4) A 999997 must NOT bereturned if there are no errors in the Functional Group and enclosed Transaction Set

5) A 271 digibility response transaction must ALWAY S be returned for an Interchange, Functional Group and Transaction Set that complies with ASC X12 TR3
implementation guide standare-Syrtax requirements

6) A 271 digibility response transaction may contain either the appropriate AAA Vaidation Request segment(s) or the data segments contai ning the requested
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eligibility and benefit status details.

323  Test Scripts Assumptions

1) All communications sessions and logon’s are valid; no error conditions are created or encountered.
2) Test scriptswill test ONLY for valid and invalid ASC X 12 Interchange, Functional Group, Transaction Set and will not test for 271 data content
3) Test scriptswill test the following error conditions:
a) Invalid ASC X12 Interchange (ISA control number match error)
b) Invalid Functional Group (GS/GE control number match error)
¢) Invalid Transaction Set (missing required segment)
4) Test scriptswill test the following valid conditions
a) Valid ASC X12 Interchange Control Segments
b) Valid Functiona Group Control Segments
c) Valid ASC X12 Transaction Set
5) The CORE test scripts will not include comprehensive testing requirementsto test for al possible permutations of the CORE requirements of the rule.
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324

Detailed Step-By-Step Test Script

VERSION 1.1.0

REMINDER: CORE testing is not exhaustive. The CORE Phase | Test Suite does not include comprehensive testing requirements that test for al possible permutations

of each rule. See Test Assumption above.

NOTE: The referencesin parentheses after each test scripts are references to the above rule items for which the test script istesting — items could be referring to Key Rule
Requirement(s), the Conformance Testing Requirement(s) or the associated Test Script Assumption(s). Anindividual test script may be testing for more than oneitem,
and, as noted in the “Stakeholder” column, each test script tests for the role of the Stakeholder(s) to which the test script applies.

T;St Criteria Expected Result Actual Result Pasy/Fail Stakeholder™®
.
8 |2
o [=)
3 |38 |8 |8 | <
i i i __ i o T O > pd
1) ATALisreturned-onaninvalid | Anx12nterchangecontaining FHPass | HFail B Bd M X B
_— SRS Shax |ge; they-Rule - Iy EIE Hlrejesting theentire
2) A-FAlisnetreturnedonavalid | NoFALisreturned Erass | HFait B vl ) B
X2 nterchange(key-Rule
Reguirement#2)
3) A 999 997 s returned on an An ASC X12 Interchange [JPass | []Fail ] X X X ]
invalid Functiona Group (Key containing only a999 |A 994FA
Rule Requirement #3)
4) A 999997 is not returned on a No 999 997 is returned [lPass | []Fall L] X X X L]
valid ASC X12 Interchange
(Key Rule Requirement #4)
15 A checkmark in the box indicates the stakeholder type to which the test applies.
181t you believe a specific test, or aportion of a specific test, does not apply to your system, check the N/A box and submit a statement describing your rationale.
30
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T:ft Criteria Expected Result Actual Result Pasy/Fail Stakeholder™®
)
§ |2
o <)
3 |8 |8 |58 |%
o T O > Z
5) A 271 Eligibility Response An ASC X12 Interchangeis [ lPass | []Fall L] X X X L]
transaction set is dways returned | returned containing only a 271
for avalid 270 Eligibility transaction set
Inquiry Transaction set (Key
Rule Requirement #5)
31
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3.3 CORE 152 Companion Guide Rule Certification Testing

3.3.1 KeyRule Requirements

Note: This section identifies at a high level the key requirements of thisrule. Refer to the rule document for the specific language of the rule which governs.
Section numbersin parentheses following each key requirement refer to the specific rule section which applies.

All CORE-certified entities’ Companion Guides covering the 270/271 eligibility inquiry and response transactions must follow the format/flow as defined in the CORE
270/271 Companion Guide Template for HIPAA Transactions.

This rule does not require any CORE-certified entity to modify any other existing companion guides that cover other HIPAA -adopted transaction implementation
guides.

3.3.2 Conformance Testing Requirements

These scenarios test the following conformance requirements of the CORE Companion Document Rule. Other requirements of this rule that may not be listed below
are not included in this test scenario. Notwithstanding, CORE-certified entities are required to comply with al specifications of the rule not included in this test
scenario.

Submission to an authorized CORE certification testing company the following
1) A copy of thetable of contents of its official 270/271 companion document
2) A copy of apage of itsofficial 270/271 companion document depicting its conformance with the format for specifying the 270/271 data content requirements.

Such submission may be in the form of ahard copy paper document, an e ectronic document, or a URL where the table of contents and an example of the 270/271
content requirements of the companion document islocated
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3.3.3  Test Scripts Assumptions

1) Thedetailed content of the 270/271 companion document will not be submitted to the authorized CORE certification testing company
2) Thedetailed content of the 270/271 companion document will not be examined nor eval uated
3) Test script will test ONLY that the table of contents of the companion document is
a) Customized and specific to the entity undergoing this test
b) Conformsto theflow as specified in the Table of Contents of the CORE 270/271 Companion Document Template
C) Conformsto the presentation format for depicting segments, data elements and codes as specified in the CORE 270/271 Companion Document Template
4) The CORE test scriptswill not include comprehensive testing requirementsto test for al possible permutations of the CORE requirements of the rule.
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3.34 Detailed Step-By-Step Test Script
REMINDER: CORE testing is not exhaustive. The CORE Phase | Test Suite does not include comprehensive testing requirements that test for all possible
permutations of each rule. See Test Assumption above.

NOTE: Thereferences in parentheses after each test scripts are references to the above rul e items for which the test script is testing — items could be referring to
Key Rule Requirement(s), the Conformance Testing Requirement(s) or the associated Test Script Assumption(s). Anindividual test script may be testing for

more than oneitem, and, as noted in the “Stakeholder” column, each test script tests for the role of the Stakeholder(s) to which the test script applies.

T Criteria Expected Result Actual Result PasyFail Stakeholder
:
8 |2
o [<)
3 |8 |8 |58 |%
o T O > Z
1) Companion Document conforms | Submission of the Table of [JPass | []Fail ] X X X ]
to the flow and format of the Contents of the 270/271
CORE 270/271 Companion companion document, including
Document Template aexample of the 270/271
content requirements
2) Companion Document conforms | Submission of a page of the [ [Pass | []Fall L] X X X L]
to the format for presenting each | 270/271 companion document
segment, data element and code | depicting the presentation of
flow and format of the CORE segments, data el ements and
270/271 Companion Document | codes showing conformance to
Template the required presentation format
17 A checkmark in the box indicates the stakeholder type to which the test applies.
18 |f you believe a specific test, or a portion of a specific test, does not apply to your system, check the N/A box and submit a statement describing your rationale.
34
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34 CORE 153 Connectivity Rule Certification Testing

34.1 KeyRule Requirements

Note: This section identifies at a high level the key requirements of thisrule. Refer to the rule document for the specific language of the rule which governs.
Section numbersin parentheses following each key requirement refer to the specific rule section which applies.

Real timerequests

1) Mustinclude asingleinquiry or submission (e.g. one eigibility inquiry to one information source for one patient). (82)

Batch requests

2) Aresentinthe same way as rea time requests. (83)

Batch submissions

3) Response must be only the standard HT TP message indicating whether the request was accepted or rejected (see below for error reporting.) (83)

4) Message receivers must not respond to abatch submission with an ASC X 12 response such as a 999 FA1-6r997 as described in the CORE 150: Eligibility and
Benefits Batch Acknowledgement Rule version 1.1.0 in the HT TP response to the batch request, even if their systems’ capabilities allow such a response. (See the
CORE 155: Batch Response Time Rule version 1.1.0 for the response time requirements for 999 FA1-e-997.) (83)

Batch responses

5) Should be picked up after the message receiver has had a chance to process a batch submission (see the CORE 155: Batch Response Time Rule version 1.1.0 for
details on timing). (83.1)

Required Data Elements

6) Certain business data elements: authorization information, a payload identifier, and date and time stamps, must be included in the HTTP message body outside of
the ASC X12 data. (84.1)

7) Information Sources must publish their detailed specification for the message format in their publicly available Companion Guide. (84.1)

8) Inorder to comply with the CORE 155 and 156: Response Time Rules version 1.1.0, message receivers will be required to track the times of any received inbound
messages, and respond with the outbound message for that payload ID. (84.1)

9) Message senders must include the date and time the message was sent in the HTTP Message Header tags. (84.1)

Date and Time Requirements

10) Date must be sent and logged using 8 digits (YYYYMMDD) (84.2)

11) Time must be sent and logged using a minimum of 6 digits (HHMMSS). (84.2)

Security

12) The HTTP/S protocol, al information exchanged between the sender and receiver is encrypted by a session-level private key negotiated at connection time. (85)
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34.1 KeyRule Requirements

User ID and Password
13) CORE participants will employ User ID and Password as the default minimum criteria authenti cation mechanism. (85.1)

14) Issuance, maintenance and control of password requirements may vary by participant and should be issued in accordance with the organizations” HIPAA Security
Compliance policies. (85.1)

15) The User ID and Password authentication must be encrypted by the HTTP/S protocol, but passed outside of the ASC X 12 payload information as described in the
HTTP Message format section. (85.1)

16) The receiver may require the message sender to register the |P address for the host or subnet originating the transaction, and may refuse to process transactions
whose sourceis not registered or does not correspond to the ID used. (85.1)

17) Due to programming requirements of POSTing over HTTP/S, use of adigital certificateis required to establish communications. CORE-certified participants will
make available information on how to obtain the receiver’s root public certificate. (85.1)

18) No additional security for file transmissions, such as the separate encryption of the ASC X12 payload data, is required in this Phase | CORE Rule for connectivity.
By mutual consent, organi zations can implement additional encryption, but HTTP/S provides sufficient security to protect healthcare data as it travelsthe Internet.
(85.1)

Response Time, Time Out Parametersand Re-transmission

19) If the HTTP Post Reply Message is not received within the 60 second response period, the provider’s system should send a duplicate transaction no sooner than 90
seconds after the original attempt was sent. (86)

20) If no responseis received after the second attempt, the provider’s system should submit no more than 5 duplicate transactions within the next 15 minutes. (86)

21) If the additional attempts result in the same timeout termination, the provider’s system should notify the provider to contact the health plan or information source
directly to determine if system availability problems exist or if there are known Internet traffic constraints causing the delay. (86)

Authorization Errors

22) If the username and/or password included in the request are not valid according to the message receiver, the message receiver must send back an HTTP 403
Forbidden error response with no data content. (87.1)

Batch Submission Acknowledgement

23) At the message acknowledgement level, a message receiver must send back a response with a status code of HTTP 202 A ccepted once the message has been
received. Thisdoes not imply that the ASC X12 content has been validated or approved. (87.2)

Real Time Response or Response to Batch Response Pickup

24) When a message receiver is responding to areal time request or a batch response pickup request, assuming that the message authorization passed, the receiver must
respond with an HTTP 200 Ok status code and the ASC X 12 data content as specified by the CORE 150 and 151 Batch and Real Time Acknowledgements Rules
version 1.1.0. (§7.3)
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34.1 KeyRule Requirements

Server Errors

25) Itispossiblethat the HTTP server is not ableto process areal time or batch request. In this case, the message receiver must respond with a standard HTTP 5xx
series error such as HTTP 500 Internal Server Error or HTTP 503 Service Unavailable. (§87.4)

26) If asender receives aresponse with this error code, they will need to resubmit the request at alater time, because thisindicates that the message receiver will never
process this message. (87.4)
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34.2 Conformance Testing Requirements

These scenarios test the following conformance requirements of the CORE Connectivity Rule. Other requirements of this rule that may not be listed below are not
included in this test scenario. Notwithstanding, CORE-certified entities are required to comply with al specifications of the rule not included in this test scenario.

1)

2)

The Information Source must demonstrate the ability to respond in their production environment to valid and invalid logon/connection requests with the
appropriate HTTP errors as described in the Response M essage Options & Error Notification section of thisrule.

The Information Source must demonstrate the ability to log, audit, track and report the required data elements as described in the HTTP Message Format section of
thisrule.

34.3 Test Scripts Assumptions

1)
2)
3)
4)
5)

6)

Each HTTP/S message must contain an ASC X 12 Interchange as the payl oad

No editing or validation of the ASC X12 Interchange will be performed

All communications sessions and logon’s are valid, no error conditions are created or encountered
Test scriptswill test for valid and invalid logon attempts

Test scriptswill test for the ability to log, audit, track and report on the required data e ements

The CORE test scripts will not include comprehensive testing requirements to test for all possible permutations of the CORE requirements of the rule.
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34.4 Detailed Step-By-Step Test Script

REMINDER: CORE testing is not exhaustive. The CORE Phase | Test Suite does not include comprehensive testing requirements that test for all possible
permutations of each rule. See Test Assumption above.

NOTE: Thereferences in parentheses after each test scripts are references to the above rule items for which the test script is testing — items could be referring to
Key Rule Requirement(s), the Conformance Testing Requirement(s) or the associated Test Script Assumption(s). Anindividual test script may be testing for
more than one item, and, as noted in the “Stakeholder” column, each test script tests for the role of the Stakeholder(s) to which the test script applies.

T Criteria Expected Result Actual Result PasyFail Stakeholder™®
&
5 |2
o o)
.-g :C_. E -g o
5 |3 |8 |§ |s
o I O > Z
1) Valid Logon Attempt (Key Rule | HTTP 200 OK [JPass | []Fail ] X X X ]
Requirement #24)
2) Invalid Logon Attempt (Key HTTP 403 Forbidden response [ [Pass | [ ]Fall L] X X X L]
Rule Requirement #22)
3) Verify that communications Output a system generated audit [JPass | []Fail X X X X ]
server/modul e creates, assigns, log report showing all required
logs, links the required data data elements
elementsto HTTP message
payload (Key Rule Requirement
#6 and #8)
NOTE: If it isnot possibleto establish a connection with the CORE-authorized testing vendor, an organization may submit awritten

attestation of compliance to CORE Rule 153 253 along with a copy of their CORE-compliant implementation.

19 A checkmark in the box indicates the stakeholder type to which the test applies.
2| you believe a specific test, or a portion of a specific test, does not apply to your system, check the N/A box and submit a statement describing your rationale.
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3.5 CORE 154 270/271 Data Content Rule Certification Testing (Service Type, Benefit Status & Patient Financial Responsibility)

351 KeyRule Requirements

Note: This section identifies at a high level the key requirements of thisrule. Refer to the rule document for the specific language of the rule which governs.
Section numbersin parentheses following each key requirement refer to the specific rule section which applies.

CORE Requirementsfor 270 EI|g|b|I|ty Inquiry
1) DELETED: A

52
2) DELETED: W

a) DELETED: W tei ittecina
307" Eligibility (§1.2

DELETED: When

b) REVISED: The health plan name (if one exists within the health plan’s or information source’s system) in EB05-1204 Plan Coverage Description.
Neither the health plan or information source is required to obtain such a health plan name from outside its own organization. (§2.2)

¢) The patient financial responsibility for co-insurance, co-payment and deductibles(§2.3)

; i6v: the-cor il

6) REVISED: Use code “A” Co-Insurancein EB01-1390 Eligibility or Benefit Information data element and use EB08-954 Percent data €l ement for each
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351 KeyRule Requirements

reported type of service.
7) DELETED: W

(8233)
8) REVISED: W - If the patient financia responsibility amounts differ for in and

out of network, two occurrences of the EB segment must be returned using EBlZ 1073 with codes N and Y as appropriate.(§2.3.1)

9) REVISED: The health plan (or information source) may, at its discretion, elect not to return co-insurance information for the following services specified in
EB03-1365: 1 — Medical Care; 30 — Hedth Plan Benefit Coverage; 35— Denta Care; 88 — Pharmacy; AL — Vision (Optometry) MH — Mental Health. This
optional reporting does not preempt the health plan’s (or information source’s) requirement to report patient co-payment responsibility for the remaining 5
7 CORE required servicetypes (33 — Chiropractic, 48 — Hospital Inpatient, 50 — Hospital Outpatient, 86 — Emergency Services, 98 — Professional
(Physician) Visit— Office), 47 — Hospital, UC — Urgent Care that must be reported in a generic request for eigibility (Service Type Code 30) or aservice
type not supported by the health plan. (§2.3.1)

To specify the co-payment responsibility

10) REVISED: Use code “B” Co-Payment in EB01-1390 Elrgr b|||ty or Benefrt Informatron dataelement and use EBO7 782 Monetary Amount element for
each reported type of service. Fhe-doHars : : : : g are-proh - (82.3.2)

11) DELETED: When-the-pati

12) REVISED: W pent: |f the patient financial responsibility amounts differ for in and out
of network, two occurrences of the EB %gment must be returned us ng EB12- 1073 with codes N and Y as appropriate.(§2.3.2)

13) REVISED: The hedth plan (or information source) may, at its discretion, elect not to return co-payment information for the following services specified in
EB03-1365: 1 — Medical Care; 30 — Health Plan Benefit Coverage; 35— Denta Care; 88 — Pharmacy; AL — Vision (Optometry), MH — Mental Health. This
optiona reporting does not preempt the health plan’s (or information source’s) requirement to report patient co-payment responsibility for the remaining 5
7 CORE required service types (33— Chiropractic, 48 — Hospital Inpatient, 50 — Hospital Outpatient, 86 — Emergency Services, 98 — Professional
(Physician) Visit— Office), 47 — Hospital, UC — Urgent Care that must be reported in a generic request for eigibility (Service Type Code 30) or a service
type not supported by the health plan. (§2.3.2)

To specify the deductible responsibility
14) REVISED: Use code “C” Deductible in EB01-1390 Eligibility or Benefit Information data element and use EBO7-782 Monetary Amount to indicate the

dollar amount of the deductible for the type of service specified in EB03-1365 service type code. Fhe-doHar-ameunt-expressed-isthe portion-that-isthe
p&&eﬂt—s—fespeﬂetbﬁﬁy—Neg&HV&ﬁwaabefs—afe—pfehtbﬁed—(§2 3.3)

15) DELETED:

16) REVISED: W » ment: | the patient financial responsibility amounts differ for in and
out of network, two occurrences of the EB segment must be returned using EBlZ 1073 with codes N and Y as appropriate.(§2.3.3)

17) If the deductible amount varies by the benefit coverage level specified in EB02-1207 Coverage Level Code, place the appropriate code in EBO2 and use
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351 KeyRule Requirements

additional occurrences of the EB Eligibility or Benefit Information segment as necessary for each benefit coverage level for each type of service, e.g.,
individual or family coverage. (§2.3.3)

18) REVISED: The health plan (or information source) may, at its discretion, elect not to return deductible information for the following services specified in
EBO03 -1365: 1 - Medica Care; 30 — Health Plan Benefit Coverage; 35— Dental Care; 88 — Pharmacy; AL — Vision (Optometry), MH — Menta Health. This
optional reporting does not preempt the health plan’s (or information source’s) requirement to report patient deductible responsibility for the remaining 5 7
CORE required service types (33 — Chiropractic, 48 — Hospital Inpatient, 50 — Hospital Outpatient, 86 — Emergency Services, 98 — Professional (Physician)
Visit — Office), 47 — Hospital, UC — Urgent Care that must be reported in a generic request for digibility (Service Type Code 30) or a service type not
supported by the health plan. (§2.3.3)

Eligibility Dates
19) DELETED:

21) The 270 digibility inquiry may request a benefit coverage date 12 monthsin the past or up to the end of the current month. If theinquiry is outside of this date
range and the health plan (or information source) does not support eigibility inquiries outside of this date range, the 271 response must include the AAA
segment with code “62” Date of Service Not Within Allowable Inquiry Period in the AAA03-901 Reject Reason Code data €l ement. (82.4)
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351 KeyRule Requirements

1—Medicad-Care

23) DELETED
EBO1.{§2.5)

24) DELETED

25) DELETED Hi vicety ' !
Support for CORE Required Service Types

26) REVISED The health plan (or information source) must support an explicit request for each of the CORE service types. The corresponding service type codes
are: “17, <337, “35”, €477, “48”, “50”, “86”, “88”, “98”, or “AL”, “MH”, or “UC” submitted in the 270 EQO1 by providing the content identified in
subsections 2.1 through 2.4 above for the submitted service type(s). (82.6)

Support-for-Other-Serviee Type Codes
27) DELETED Additiena rered-serviee
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35.2 Conformance Testing Requirements:

These scenarios test the following conformance requirements of the CORE 270/271 Data Content Rule. Other requirements of this rule that may not be listed below
are not included in thistest scenario. Notwithstanding, CORE-certified entities are required to comply with all specifications of the rule not included in thistest
scenario.

1) DELETED: Reeeip

2 REVISED: The creation of an eligibility response 271 transaction generated using the CORE Phase | Master Test Bed Data providing the following
information about the individual identified in the 270 eligibility transaction

a) REVISED:-heathplanname-coveringthetndividual-the health plan is not required to obtain such a health plan name from outside its own organization

e) patient financia responsibility, including in-network and out-of -network
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3.5.3 Test Scripts Assumptions

1) The provider’s PMS/HIS system generates all of the required data necessary for its clearinghouse to generate the batch X12/270 digibility inquiries.

2) The provider’s clearinghouse’s EDI management system generates a syntactically correct X12 interchange containing the 270 eligibility inquiry, therefore, no FAZ
or 997-999 acknowledgement is to be returned by the health plan’s system.

3) All HTTP/S communications sessions between all parties are successfully established with the respective Internet portals communications servers; therefore, no
HTTP POST error messages are created by any of communications servers.

4) The health plan’s eligibility system successfully locates and verifies the individuals identified in the batch 270 inquiry and outputs the required datarequired by its
clearinghouse system to successfully generate a syntactically correct X12 interchange containing the 271 eligibility responses.

5) The health plan’s EDI management system generates a syntactically correct X12 interchange containing the 271 eligibility response.

6) The CORE Phase| Master Test Bed Datawill contain al of the values necessary to generate a response transaction covering each of the requirements specified in
the Conformance section of thisrule.

7) The CORE test suite will not include comprehensive testing requirements to test for al possible permutations of health plan benefit status or patient financial
responsibility for al of the CORE required benefits addressed in the 271 response.
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354  Detailed Step-By-Step Test Script

REMINDER: CORE testing is not exhaustive. The CORE Phase | Test Suite does not include comprehensive testing requirements that test for all possible
permutations of each rule. See Test Assumption above.

NOTE: The referencesin parentheses after each test scripts are references to the above rule items for which the test script is testing — items could be referring to

Key Rule Requirement(s), the Conformance Testing Requirement(s) or the associated Test Script Assumption(s). Anindividua test script may be testing for
more than one item, and, as noted in the “Stakeholder” column, each test script tests for the role of the Stakeholder(s) to which the test script applies.

T;St Criteria Expected Result Actual Result Pasy/Fail Stakeholder %
i
8 |2
3 |3 |8 |58 |x
a0 T O > P
1)— | BELEFEB:Createavalid Ouitpuit-a-valie-fully-enveloped Hbpess [HFil (K |H K | =l
e 270 aliaibilitv inau 270 dlicibility inau
{Rule-Confermanee transaction-set
Requirement#1)
2) REVISED Create avalid 271 Output avalid fully envel oped [ [Pass | []Fall L] X X X L]
response transaction as defined 271 eigibility response
inthe CORE ruleindicating the | transaction set with the correct
name of the health plan health plan name in EB05-1204
covering theindividual specified
in the 270 eigibility inquiry
(Key Rule Requirement #5.b).
The health plan is not required to
obtain such a health plan name
from outside its own

2 A checkmark in the box indicates the stakeholder type to which the test applies.

2 |f you believe a specific test, or a portion of a specific test, does not apply to your system, check the N/A box and submit a statement describing your rationale.
© CAQH 2008 46



CORE 154 270/271 DATA CONTENT RULE CERTIFICATION TEST SCENARIOS & STEP-BY-STEP TEST SCRIPTS

VERSION 1.1.0

T;St Criteria Expected Result Actual Result Pasy/Fail Stakeholder %
i
8 |2
s |3 |8 |53 |x
o T (©) > P
organi zation.
3 Extract from avalid 271 Provide a screen print of the [ JPass | []Fail X ] X X ]
response transaction as defined output from Test #2 showing
in the CORE rule the data that the required information is
indicating the name of the displayed to the information
health plan covering the requester
individual specified in the 270
eligibility inquiry (Key Rule
Requirement #5.b)
The hedlth plan is not required to
obtain such a health plan name
from outside its own
organi zation.
4) REVISED:-Create a valid 271 Output avalid fully envel oped [ [Pass | []Fall L] X X X L]
response transaction as defined 271 digibility response
inthe CORE ruleindicating the | transaction set with the correct
benefit statusfor al service benefit coverage statusin EBO1-
type codes required by the 1390 for each benefit type
CORE rule (Key Rule required by the CORE rulein
Reguirement #5.c-&#5.6) EB03-1365
5) REVISED:-Extract from avalid | Provide ascreen print of the [ [Pass | []Fall X [] X X L]
271 response transaction as output from Test #4 showing
defined in the CORE rule the that the required information is
dataindicating the benefit displayed to the information
statusfor al servicetype codes | requester
required by the CORE rule-(Key
Rule Requirement #5.c—&#5.d}
47
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T;St Criteria Expected Result Actual Result Pasy/Fail Stakeholder %
&
8 |8
a S
.-8 E = g %)
3 |8 |B | |<
o T (@) > P4
6) DELETED Create-avaid271 Output avalid fully enveloped [ JPass | []Fail ] X X X ]

response-transaction-as-defined 271 eigibility response

nthe COREruleindicatingthe | transaction set with the correct
begin-date for-the health-plan health plan begin date in the
covering-the ndividual{Key DTP segment using the required

Rule-Reguirement #19) codein DTPO1-374 in either
subscriber loop 2100C or

dependent loop 2100D

7 DELETED Extractfrom-avalid | Provide ascreen print of the [JPass | []Fail X ] X X ]

271 responsetransaction-as output from Test #6 showing
defined-inthe CORE+ule the that the required information is

dataindicating-the-health-plan displayed to theinformation

begin-date-covering the requester
'.d 'BI 'slllued.speell ed£ Frhe-270
Requirement#19)
8) DELETED Create-avalid271 Output avalid fully enveloped [ [Pass | []Fall L] X X X L]

response-transaction-as-defined 271 eigibility response

rthe COREruleindicatingthe | transaction set with the correct
begin-dateforthe benefitthatis | benefit begin datesinthe DTP
ditferent-than-the-health-plan segment using the required code
begin-dateforcertain-benefits in DTPO1-374 in either
covering-the ndividual{Key subscriber loop 2110C or
Rule-Reguirement#20) dependent loop 2110D

9) DELETED Extractfrom-avalid | Provide ascreen print of the [JPass | []Fail X ] X X ]

2 1respensetransaction-as output from Test #8 showing
defined-inthe CORE+ule the that the required information is

dataindicatingthe-begin-datefor | displayed to theinformation
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T;St Criteria Expected Result Actual Result Pass/Fail Stakeholder %
i
8 |2
s |3 |8 |53 |x
o T (©) > P
the-health-plan-begin-date-for requester
Sertan Ibel lef HS eeuleu gthe
Requirement#20)
10) Create avalid 271 response Output avalid fully enveloped [ [Pass | []Fall L] X X X L]
transaction as defined in the 271 digibility response
CORE rule indicating the patient | transaction set with the correct
financial responsibility for each | co-insurance, co-payment, and
of the benefits covering the deductible patient financial
individual (Key Rule responsibilities for both in/out of
Requirement #6 through #18) network in either EB08-954 or
EBQ7-782 at either the
subscriber loop 2110C or
dependent loop 2100D levels
11) Extract from avalid 271 Provide a screen print of the [lPass | []Fall X L] X X L]
response transaction as defined output from Test #10 showing
in the CORE rule the data that the required information is
indi cating the patient financia displayed to theinformation
responsibility for each of the requester
benefits covering the individual
(Key Rule Requirement #6
through #18)
49
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3.6 CORE 155 Batch Response Time Rule Certification Testing

3.6.1 KeyRule Requirements

Note: This section identifies at a high level the key requirements of thisrule. Refer to the rule document for the specific language of the rule which governs.
Section numbersin parentheses following each key requirement refer to the specific rule section which applies.

1) Maximum response time when processing in batch mode for the receipt of a 271 response to a 270 inquiry submitted by a provider or on a provider’s behalf by a
clearinghouse/switch by 9:00 pm Eastern time of a business day must be returned by 7:00 am Eastern time the following business day. A business day consists of
the 24 hours commencing with 12:00 am (Midnight or 0000 hours) of each designated day through 11:59 pm (2359 hours) of that same designated day. The actua
calendar day(s) constituting business days are defined by and at the discretion of each health plan or information source. (81)

2) 999 FA1-er997 responses must be available to the submitter within one hour of receipt of the batch: to the provider in the case of a batch of 270 inquiries and to
the health plan (or information source) in the case of abatch of 271 responses. (82)

3) Conformance with this maximum response time rule shall be considered achieved if 90 percent of all required responses as specified in the CORE 150: Eligibility
and Benefit Batch Acknowledgement Rule version 1.0.0 are returned within the specified maximum response time as measured within a calendar month. (83)

4) Each CORE-certified entity must demonstrate its conformance with this maximum response time rule by demonstrating its ability to capture, log, audit, match and
report the date (YYYYMMDD), time (HHMMSS) and control numbers from its own internal systems and the corresponding data received from its trading
partners. (83)

3.6.2 Conformance Testing Requirements

These scenarios test the following conformance requirements of the CORE Batch Response Time Rule. Other requirements of this rule that may not be listed below are
not included in thistest scenario. Notwithstanding, CORE-certified entities are required to comply with al specifications of the rule not included in this test scenario.

Capturing, logging, auditing, matching and reporting the date (YYYYMMDD), time (HHMMSS) and control numbers from its own internal systems and itstrading
partners.

3.6.3 Test Scripts Assumptions

1) All transactions, data, communications session are valid, no error conditions are created or encountered.
2) The provider’s PMS/HIS system generates all of the required data necessary for its clearinghouse to generate the batch ASC X12/270 eligibility inquiries.

3) The provider’s clearinghouse’s EDI management system generates a syntactically correct X12 interchange containing the 270 eligibility inquiry, therefore, no 999
FALer997 acknowledgement is to be returned by the health plan’s system.

4) All HTTP/S communications sessions between al parties are successfully established with the respective Internet portals communications servers; therefore, no
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3.6.3  Test Scripts Assumptions

HTTP POST error messages are created by any of communications servers.

5) The health plan’s eligibility system successfully locates and verifies the individuals identified in the batch 270 inquiry and outputs the required data required by its
clearinghouse system to successfully generate a syntactically correct ASC X 12 interchange containing the 271 digibility responses.

6) The health plan’s EDI management system generates a syntactically correct ASC X 12 interchange containing the 271 eligibility response.

7) The CORE test scripts will not include comprehensive testing requirements to test for all possible permutations of the CORE requirements of the rule.
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3.6.4 Detailed Step-By-Step Test Script:

REMINDER: CORE testing is not exhaustive. The CORE Phase | Test Suite does not include comprehensive testing requirements that test for all possible
permutations of each rule. See Test Assumption above.

NOTE: Thereferences in parentheses after each test scripts are references to the above rule items for which the test script is testing — items could be referring to
Key Rule Requirement(s), the Conformance Testing Requirement(s) or the associated Test Script Assumption(s). Anindividual test script may be testing for
more than one item, and, as noted in the “Stakeholder” column, each test script tests for the role of the Stakeholder(s) to which the test script applies.

T Criteria Expected Result Actual Result Pasy/Fail Stakeholder?
)
§ |2
o [=)
3 |8 |8 |58 |<
o T O > Z
1) Verify that outer most Output a system-generated audit [JPass | []Fail X ] X X ]
communi cations modul (s) log report showing all required
transmits all required data data elements.

elementsin the digibility
inquiry message. If transactions
use an alternate communication
method to HTTP/S, entities must
store enough information from
the ASC X 12 transaction to
uniquely identify the
transmission in addition to the
times that the request was
received and

response was sent. (Key Rule
Requirement #4)

2 A checkmark in the box indicates the stakeholder type to which the test applies.
% |f you believe a specific test, or a portion of a specific test, does not apply to your system, check the N/A box and submit a statement describing your rationale.
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Criteria

Expected Result

Actual Result

Pasg/Fail

Stakeholder?

2)

Verify that outer most

communi cations modul&(s)
captures, assigns, logs and links
all required data elements from
the ASC X12/271 Interchange to
the submitted ASC X12/270
Interchange. If transactions use
an aternate communication
method to HTTP/S, entities must
store

enough information from the
ASC X12 transaction to
uniquely identify the
transmission in addition to the
times that the request was
received and

response was sent. (Key Rule
Requirement #4)

Output a system-generated audit
log report showing all required
data elements.

[ ] Pass

[ ] Fail

XProvider

[ JHealth Plan

X Clearinghouse

XV endor

[IN/AZS

3)

Verify that outer most
communi cations modul &(s)
transmits all required data
elementsin the digibility
response message. |f
transactions use an alternate
communication method to
HTTP/S, entities must store
enough information from the
ASC X12 transaction to
uniquely identify the
transmission in addition to the
times that the request was

Output a system-generated audit
log report showing all required
data elements.

[ ] Pass

[ Fail
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Criteria

Expected Result

Actual Result

Pasg/Fail

Stakeholder?

Provider

Health Plan

Clearinghouse

'\Vendor
N/AZ

received and
response was sent. (Key Rule
Requirement #4)

4)

Verify that outer most

communi cations modul &(s)
captures, assigns, logs and links
al required data elements from
the ASC X12/270 Interchange to
the submitted ASC X12/271
Interchange. If transactions use
an aternate communication
method to HTTP/S, entities must
store

enough information from the
ASC X12 transaction to
uniquely identify the
transmission in addition to the
times that the request was
received and

response was sent. (Key Rule
Requirement #4)

Output a system-generated audit
log report showing all required
data elements.

[ JPass | []Fail

Y
X
O
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3.7 CORE 156 Real Time Response Time Rule Certification Testing

3.7.1 KeyRule Requirements

Note: This section identifies at a high level the key requirements of thisrule. Refer to the rule document for the specific language of the rule which governs.
Section numbersin parentheses following each key requirement refer to the specific rule section which applies.

1) Maximum response time when processing in real time mode? for the receipt of a271 (or in the case of an error, a 999 FAL0£997) response from the time of
submission of a 270 inquiry must be 20 seconds (or less). 999 FAL-are-997 response errors must be returned within the same response timeframe. (81)

2) Conformance with this maximum response time rule shall be considered achieved if 90 percent of al required responses are returned within the specified
maximum response time as measured within a calendar month. (81)

3) Each CORE-certified entity must demonstrate its conformance with this maxi mum response time rule by demonstrating its ability to capture, log, audit, match and
report the date (YYYYMMDD), time (HHMMSS) and control numbers from its own internal systems and the corresponding datareceived from itstrading
partners. (81)

3.7.2  Conformance Testing Requirements

These scenarios test the following conformance requirements of the CORE Real Time Response Time Rule. Other requirements of this rule that may not be listed
below are not included in thistest scenario. Notwithstanding, CORE-certified entities are required to comply with al specifications of the rule not included in this test
scenario.

Capturing, logging, auditing, matching and reporting the date (YYYYMMDD), time (HHMMSS) and control numbers from its own internal systems and itstrading
partners.

% Real-time modeis defined in the CORE Glossary of Terms.
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3.7.3  Test Scripts Assumptions

1) All transactions, data, communications session are valid, no error conditions are created or encountered.

2) The provider’s PMS/HIS system generates a syntactically correct X12 interchange containing the 270 eligibility inquiry, therefore, no 999 FAL-er 997
acknowledgement is to be returned by the health plan’s system.

3) The provider’s PMS/HIS system’s communications module successfully establishes the HTTP/S communication session with the health plan’s Internet portal
communications server; therefore, no HTTP POST error message is created by the health plan’s communications server.

4) The health plan’s eligibility system successfully locates and verifies the individual identified in the 270 inquiry and outputs the required data required by its EDI
management system to successfully generate a syntactically correct ASC X12 interchange containing the 271 ligibility response.

5) The health plan’s EDI management system generates a syntactically correct ASC X 12 interchange containing the 271 eligibility response.
6) The CORE test scriptswill not include comprehensive testing requirements to test for all possible permutations of the CORE requirements of the rule.
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3.7.4  Detailed Step-By-Step Test Script:

REMINDER: CORE testing is not exhaustive. The CORE test suite does not include comprehensive testing requirements that test for al possible permutations of each
rule. See Test Assumption above.

NOTE: The referencesin parentheses after each test scripts are references to the above rule items for which the test script is testing — items could be referring to Key Rule
Requirement(s), the Conformance Testing Requirement(s) or the associated Test Script Assumption(s). Anindividual test script may be testing for more than oneitem,
and, as noted in the “Stakeholder” column, each test script tests for the role of the Stakeholder(s) to which the test script applies.

T:ft Criteria Expected Result Actual Result Pasy/Fail Stakeholder?
i
s |8
a S
3 |8 |8 |§ |x
[al T ©) > Z
1) Verify that outer most Output a system-generated audit [ [Pass | []Fall X ] X X ]

communi cations modul&(s)
transmits all required data
elementsin the digibility
inquiry message. If transactions
use an alternate communication
method to HTTP/S, entities must
store enough information from
the ASC X 12 transaction to
uniquely identify the
transmission in addition to the
times that the request was
received and response was sent.
(Key Rule Reguirement #3)

log report showing all required
data elements.

27 A checkmark in the box indicates the stakeholder type to which the test applies.

2 |f you believe a specific test, or a portion of a specific test, does not apply to your system, check the N/A box and submit a statement describing your rationale.
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Criteria

Expected Result

Actual Result

Pasg/Fail

Stakeholder?’

2)

Verify that outer most

communi cations modul (s)
captures, assigns, logs and links
al required data elements from
the ASC X12/271 Interchange to
the submitted ASC X12/270
Interchange. If transactions use
an aternate communication
method to HTTP/S, entities must
store enough information from
the ASC X 12 transaction to
uniquely identify the
transmission in addition to the
times that the request was
received and

response was sent. (Key Rule
Requirement #3)

Output a system-generated audit
log report showing all required
data elements.

[ lPass | []Fall

XIProvider

[ JHealth Plan

X]Clearinghouse

XVendor

[ IN/AZ
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Criteria

Expected Result

Actual Result

Pasg/Fail

Stakeholder?’

3)

Verify that outer most
communi cations modul (s)
transmits all required data
elementsin the digibility
response message. |f
transactions use an alternate
communication method to
HTTP/S, entities must store
enough information from the
ASC X12 transaction to
uniquely identify the
transmission in addition to the
times that the request was
received and

response was sent. (Key Rule
Requirement #3)

Output a system-generated audit

log report showing all required
data elements.

[ lPass | []Fall

[JProvider

X]Health Plan

X]Clearinghouse

XVendor

[ IN/AZ
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Criteria

Expected Result

Actual Result

Pasg/Fail

Stakeholder?’

4)

Verify that outer most

communi cations modul (s)
captures, assigns, logs and links
al required data elements from
the ASC X12/270 Interchange to
the submitted ASC X12/271
Interchange. If transactions use
an aternate communication
method to HTTP/S, entities must
store enough information from
the ASC X 12 transaction to
uniquely identify the
transmission in addition to the
times that the request was
received and

response was sent. (Key Rule
Requirement #3)

Output a system-generated audit
log report showing all required
data elements.

[ lPass | []Fall

[JProvider

X]Health Plan

X]Clearinghouse

XVendor

[ IN/AZ
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3.8 CORE 157 System Availability Rule Certification Testing

38.1 KeyRuleRequirements

Note: This section identifies at a high level the key reguirements of thisrule. Refer to the rule document for the specific language of the rule which governs.
Section numbersin parentheses following each key requirement refer to the specific rule section which applies.

System Availability Requirements

1) System availability must be no less than 86 percent per calendar week for both real -time and batch processing modes. Thiswill alow for health plan, (or other
information source) clearinghouse/switch or other intermediary system updates to take place within a maximum of 24 hours per calendar week for regularly
scheduled downtime. (81)

Reporting Requirements
2) Scheduled Downtime

a) CORE-certified health plans (or information sources), clearinghouses/switches or other intermediaries must publish their regularly scheduled system
downtime in an appropriate manner (e.g., on websites or in companion guides) such that the healthcare provider can determine the health plan’s system
availahility so that staffing levels can be effectively managed. (82.1)

3) Non-Routine Downtime

a) For non-routine downtime (e.g., system upgrade), an information source must publish the schedul e of non-routine downtime at |east one week in advance.
(82.2)

4) Unscheduled Downtime

a) For unscheduled/emergency downtime (e.g., system crash), an information source will be required to provide information within one hour of reaizing
downtime will be needed. (82.3)

Other Requirements
5) No responseis required during scheduled downtime(s.) (§2.4)

6) Each health plan, (or other information source) clearinghouse/switch or other intermediary will establish its own holiday schedule and publish it in accordance with
the rule above. (83)
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3.8.2 Conformance Testing Requirements

These scenarios test the following conformance requirements of the CORE System Availability Rule. Other requirements of this rule that may not be listed below are
not included in thistest scenario. Notwithstanding, CORE-certified entities are required to comply with al specifications of the rule not included in this test scenario.

Demonstrate its ability to publish to its trading partner community the following schedules:
1) Itsregularly scheduled downtime schedule, including holidays.
2) Itsnotice of non-routine downti me showing schedul e of times down.

3) A notice of unscheduled/emergency downtime notice.

3.8.3  Test Scripts Assumptions

1) Theentity has implemented in its production environments the necessary policies, procedures and method(s) required to conform to the requirements of the System
Availability rule.

2) The CORE test scripts will not include comprehensive testing requirements to test for al possible permutations of the CORE reguirements of the rule.
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3.8.4 Detailed Step-By-Step Test Script

REMINDER: CORE testing is not exhaustive. The CORE Phase | Test Suite does not include comprehensive testing requirements that test for al possible permutations
of each rule. See Test Assumption above.

NOTE: The referencesin parentheses after each test scripts are references to the above rule items for which the test script istesting — items could be referring to Key Rule
Requirement(s), the Conformance Testing Requirement(s) or the associated Test Script Assumption(s). An individual test script may be testing for more than one item,
and, as noted in the “Stakeholder” column, each test script tests for the role of the Stakeholder(s) to which the test script applies.

T:ft Criteria Expected Result Actual Result Pasy/Fail Stakeholder®
i
8 |8
o S
5 |8 |8 |§ |%
a T O > P4
1) Publication of regularly Submission of actual published [ [Pass | [ ]Fall L] X X X L]

scheduled downtime, including copies of regularly scheduled
holidays and method(s) for such | downtimeincluding holidays

publication. (Key Rule and method(s) of publishing
Requirement #2.a)
2) Publication of non-routine Submission of a sample notice of [JPass | []Fail ] X X X ]

downtime notice and method(s) | non-routine downtime including
for such publication (Key Rule scheduled of down time and

Requirement #3.a) method(s) of publishing
3) Publication of Submission of a sample notice of [JPass | []Fail ] X X X ]
unscheduled/emergency unschedul ed/emergency

downtime notice and method(s) | downtime including method(s)
for such publication (Key Rule of publishing
Requirement #4.a)

2 A checkmark in the box indicates the stakehol der type to which the test applies.
30| you believe a specific test, or a portion of a specific test, does not apply to your system, check the N/A box and submit a statement describing your rationale.
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4 APPENDIX

4.1 Test Suite Supplement

4.1.1  Using This Supplement

This Supplement isto be used in conjunction with the CORE Phase | Certification Test Suite. It does not replace any of the CORE Phase | Policies and Rules, but rather
provides additional information and details regarding the use and format of the CORE Phase | Master Test Bed Data as it applies to the CORE 154 Eligibility and Benefits
270/271 Data Content and CORE 150 and 151 Acknowledgements Rules. Only CORE 154 Eligibility and Benefits 270/271 Data Content and CORE 150 and 151
Acknowledgements Rules require the use of the CORE Phase | Master Test Bed Data.

Topicsin this Supplement are organized as follows:
84.1.2 and subsections provides a high-level overview of the CORE Phase | Master Test Bed Data, where the datais found, and how that document is organized
84.1.3isahigh-level overview of the use of the CORE Phase | Master Test Bed Data by the CORE authorized testing vendor(s)

84.1.4 and subsections identifies specific allowable exceptions for users when loading the CORE Phase | Master Test Bed Datainto their respective system;
allowabl e exceptions relate to the modification or non-use of some of the test data elements

84.1.5 specifies that only the CORE Phase | Master Test Bed Data can be used for certification testing along with identifying certain data that is not included in
the master test bed data

84.1.6 discusses at ahigh level the CORE Phase | Certification Test Suite certification testing requirements
84.1.7 provides an example of the mapping of some of the CORE test bed data elements to the ASC X12 270 transaction set
412 CORE Phasel Certification Master Test Bed Data

4.1.2.1 About theBase Test Data and For mat

The CORE Phase | Master Test Bed Data (specified in a separate Excel workbook) is comprised of 24 base test “cases” consisting of 16 subscriber only cases and 8
subscri ber-with-dependent cases. Also included in the master test bed are datafor 13 health plans. Each beneficiary (subscriber and dependent) is assigned to a specific
health plan. The base test data are specified in ahuman-readable format in a separate Excel workbook, described in detail below. Although actual CORE Phase |
certification testing will use this CORE Phase | Master Test Bed Data as presented in the base test data, the types of transactions that will be tested against this data are
specified in the CORE Phase | Certification Test Suite Version 1.1.1 under the Detailed Test Scripts for the CORE 154 Eligibility and Benefits 270/271 Data Content and
CORE 150 and 151 Acknowledgements Rules.

Users should extract al of the test bed datafor health plans and beneficiaries from the Excel workbook. Beneficiaries who are dependents of a subscriber areidentified as
adependent in the test bed data. Beneficiaries marked as a dependent should be extracted and may be loaded as subscriber to accommodate those health plans that require
the assignment of a unique member ID to each beneficiary. In the context of this Appendix and the CORE Phase | Master Test Bed Data, CORE defines beneficiary to
mean a person who is eligible to receive benefits under a health benefits plan whether or not the person is the subscriber or a dependent.

The test bed data has been provided in an Excel spreadsheet format only. The Excel workbook contains multiple tabs (spreadsheets) as follows:
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e Tab 1: Thetitle page of the workbook
e Tab 2: Beneficiary test data
e Tab 3-15: Hedth Plan test data

Test bed datais provided in both upper and lower case characters for ease of human readability. Users with systems that require all upper case characters will need to
convert lower case characters accordingly when loading the datainto their interna system.

Remember, the CORE Phase | Master Test Bed Data only encompasses the CORE 154 Eligibility and Benefits 270/271 Data Content and CORE 150 and 151
Acknowledgements Rules.

4.1.3 Loadingthe Test Data and How Vendors Use the Data

Users may load the test bed datainto their internal systems viamanual data entry or by exporting the datainto any file format supported by Excel for further automatic
processing.

The CORE authorized certification testing vendors will use only the master test bed data to test each entity according to their stakeholder type. Since CORE certification
testing is not exhaustive, not al test beneficiaries (subscribers/dependents) and their associated health plans may be used in Phase | testing. Neverthel ess, users should
extract and load al of the master test bed datainto their internal systems. The specific internal system into which the master test bed datais |oaded is determined by each
user, e.g., adevelopment or production or test system, and may vary by user.

There arefields (cells) in both the Health Plan and Beneficiary datathat can be modified in the CORE Phase | Master Test Bed Data. The specific fields are outlined
below and highlighted in the actual CORE Phase | Master Test Bed Excel file. Many of the modifiable fields are data elements that are not addressed in or required by the
Phase | rules, but are needed for testing. This said users are not permitted to modify:

e Dates
e Any patient demographic

Should an entity determine it needs to modify any of CORE Phase | Master Test Bed Datain order to load it into their interna systems, such modifications and how the
data was adjusted should be reported to CAQH so lessons learned can be applied to later Phases of CORE.

4.1.4  Allowable Exceptions When Loading Specific Test Data
Exceptions identified below for ease of reference.

4.1.4.1 Health Plan Data Options

41.4.1.1 Group #

The Group number is not validated by either of the CORE-authorized certification testing vendors in any of the certification test scripts. Therefore the Group number can
be modified, or not used, by any health plan or information source based on its eligibility system requirements for Group number when undergoing certification testing.

4.1.4.1.2 Health Plan #

© CAQH 2008 65



APPENDIX: TEST SUITE SUPPLEMENT VERSION 1.1.0

The Health Plan number is not validated by either of the CORE-authorized certification testing vendors in any of the certification test scripts. Therefore the Health Plan
number can be modified, or not used, by any health plan or information source based on its eligibility system requirements for Plan number when undergoing certification
testing.

4.1.4.1.3 Health Plan Name

The Health Plan Name s required by the CORE rule and its presence in the 271 response transaction is validated by the CORE-authorized certification testing vendors.
However, the actual name value of the Health Plan Name is not validated by the CORE-authorized certification testing vendor(s) in any of the certification test scripts.
Therefore, while the Health Plan Name must be loaded into an entity’s testing system, the name value can be modified by any health plan or information source based on
its eligibility system requirements for Health Plan Name when undergoing certification testing. When a user modifies any Health Plan Name for any of the health plan test
datatabsit must also modify the Health Plan Name on the corresponding beneficiary test datatab in order to retain the appropriate association of the beneficiary to the
correct health plan.

4.1.4.1.4 Health Plan Coverage Level

The CORE-authorized certification testing vendor(s) can accommodate a health plan or information source modifying the Coverage Level (EB02) from Employee to
Individual as needed in order to load the benefit into its eligibility system. Therefore the Coverage Level can be modified by any health plan or information source based
onits eigibility system requirements for coverage level when undergoing certification testing.

4.1.4.1.5 Health Plan Patient Liability

The CORE-authorized certification testing vendor(s) can accommodate a health plan or information source modifying the data value for Patient Liability data (In-Network
and Out-of-Network Annua Deductible, Co-Payment and Co-Insurance) as needed in order to load the benefit into its eligibility system. When the cell contains adata
value, the actual data value may be modified to an appropriate data value for loading into the dligibility system, but avalue MUST be loaded. Therefore the Patient
Liability amounts can be modified by any health plan or information source based on its eigibility system requirements for such data when undergoing certification
testing.

4.1.4.1.6 ASC X12 Information Source Name

The name “PlanA Certification Payer” is used only in the NM103 segment in the 2100A Information Source loop. The name of the Information Sourceis not validated by
the CORE-authorized certification testing vendor(s) in any of the certification test scripts. Therefore this value can be modified by any health plan or information source
based on its digibility system requirements when undergoing certification testing.

4.1.4.2 Beneficiary Data Options

4.1.4.2.1 Member 1D

The CORE-authorized certification testing vendor(s) can accommodate health plan and information source needs (e.g., length, format, datatype) regarding Member 1D
(MID) in their testing products. Thus, a health plan or information source may modify the MID in the CORE Phase | Master Test Bed Datain order to load the test data
into its eligibility system.

4.1.4.2.2 Dependent Beneficiary
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The CORE-authorized certification testing vendors can accommodate health plan or information source needs regarding | oading dependents in the CORE Phase | Master
Test Bed Data with aunique Member ID (MID) into the health plan or information source ligibility systems as follows:

A health plan or information source may |oad the subscriber in its eigibility system using the MID as specified in the CORE Phase | Master Test Bed Data for the
subscriber and then separately load the dependent from the CORE Phase | Master Test Bed Datainto it digibility system as a subscriber using the MID as specified in the
CORE Phase | Master Test Bed Data for the dependent

Or dternatively

A health plan or information source may modify the dependent’s MID in the CORE Phase | Master Test Bed Datato correspond to the subscriber’s MID as specified in
the Master Test Bed Data and then load the dependent appropriately in its eigibility system.

4.1.4.2.3 Employee ID

The Employee ID is not validated by the CORE-authorized certification testing vendor(s) in any of the certification test scripts. Therefore the Employee ID can be
modified, or not used, by a health plan or information source based on its digibility system requirements for Employee ID when undergoing certification testing.

4.1.4.2.4 Provider Name

The Provider Name is not validated by the CORE-authorized certification testing vendor(s) in any of the certification test scripts. Therefore the Provider Name can be
modified, or not used, by a health plan or information source based on its éigibility system requirements for Provider Name when undergoing certification testing.

4.1.4.2.5 NPI (National Provider ID)

The NPI is not validated by the CORE-authorized certification testing vendor(s) in any of the certification test scripts. Therefore the NPI can be modified, or not used, by
ahealth plan or information source based on its eligibility system requirements when undergoing certification testing.

4.1.4.2.6 Gender

The Gender of abeneficiary is not validated by the CORE-authorized certification testing vendor(s) in any of the certification test scripts. Therefore Gender can be
modified, or not used, by a health plan or information source based on its digibility system requirements for Gender when undergoing certification testing.

4.1.4.2.7 ASC X12 Information Receiver Name

The Information Receiver Name is used only in the NM 103 segment in the 2100B Information Receiver loop. The name of the Information Receiver is not validated by
the CORE-authorized certification testing vendor(s) in any of the certification test scripts. Therefore this value can be modified by any health plan or information source
based on its digibility system requirements when undergoing certification testing.

4.1.4.2.8 ldentifiers and Other Data on the ASC X12 Control Segments

The CORE Phase | Rules do not address the specific use and data content of the ISA, GS and ST Control Segments. However, some test scripts for the CORE 154
Eligibility and Benefits 270/271 Data Content and CORE 150 and 151 Acknowledgements Rules require that the entity undergoing certification testing must be ableto
conduct avalid ASC X12 Interchange containing either a 270 inquiry or 271 response transaction set.
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The Master Test Bed Data does not specify any specific values that must be used in these control segments. Users are referred to the ASC X12 005010X279 Eligibility

Benefit Inquiry and Response | mplementation Guideline Technical Report Type 3 (V5010 270/271) X22N-HHPAA-adepted 270/271 tmplementation-Guide Appendix for
the proper use and values.

415 Usingthe Test Bed Data

All CORE-authorized certification testing vendors will use only data from the CORE Phase | Master Test Bed Data, combined with the CORE Test Suite Scenarios and
Detailed Test Scripts, when conducting CORE certification testing for the CORE 154 Eligibility and Benefits 270/271 Data Content and CORE 150 and 151
Acknowledgements Rules.

Although the CORE Phase | Master Test Bed Datais comprised of 32 beneficiaries (subscribers/dependents) and 13 associated headth plans, the actual CORE Phase |
Certification Testing does not include al beneficiaries (subscribers/dependents) and associated health plans. Each CORE-authorized certification testing vendor will
determine which of the beneficiaries (subscribers/dependents) and associated health plans will be used during actual certification testing. This means that CORE-
authorized certification testing vendors will only create 270s and 271s and accept corresponding 270s and 271s that match the actua or modified beneficiary and health
plan information in the CORE Phase | Master Test Bed Data.

The CORE Phase | Master Test Bed Data does not contain | SA/GS sender and receiver IDs. The actual 270 and 271 transaction sets sent during certification testing
should have appropriate | SA/GS sender and receiver | Ds as agreed to between the CORE-authorized Certification Testing Vendor and the user, as well as appropriate
control numbers at the ISA/GS/ST/BHTO3 levels as required by the ASC X 12 Standards and the HIPAA -adopted v5010 270/271 Implementation Guides. Batch test
transaction cases may contain multiple eligibility requests and responsesin each message. Therefore, organizations planning to undergo CORE-certification testing with a
CORE-authorized certification testing vendor should extract the CORE Phase | Master Test Bed Data needed to appropriately load their internal databases for internal
testing and CORE-certification testing purposes.

The CORE Phase | Master Test Bed Datais not intended to provide al of the data elements that the user may need to completely populate itsinterna test file or test
database in order to test for CORE Phase | compliance against the Detailed Test Scripts. Depending upon their specific database structure requirements, users may be
required to add other test data, or modify the CORE Phase | Master Test Bed Data as outlined in 84.1.3

41.6 Test Data and CORE Certification

The CORE Phase | Certification Test Suite defines specific certification testing requirements and detailed Test Scripts for each of the CORE Phase | rules. These detailed
Test Scripts are not intended to exhaustively and comprehensively test all requirements of the CORE Phase | rules. Rather, the Test Scripts focus on akey subset of each
rule’s requirements. Consequently, the scope of the CORE Phase | Master Test Bed Datais limited to data needed for the entity seeking to become CORE-certified to
create and populate itsinternal files and/or databases for internal pre-certification testing and CORE certification testing for the CORE 154 Eligibility and Benefits
270/271 Data Content and CORE 150 and 151 Acknowledgements Rules.

Use of any non-CORE base test bed data for CORE certification testing outside of the guidelines set forth in 84.1 may result in unsuccessful testing results, which will not
be accepted by CAQH.
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417 CORE Certification Master Test Bed Data References

4.1.7.1 270/271 ASC X 12 Reference Sheet
Thistable provides an example of the data mapping from the CORE Phase | Master Test Bed Datato its respective ASC X 12 data element.

HEALTH PLAN ASC X12 Mapping

Field rm M Data Attributes Loop/Segment
en Len

NPI 10 10 Alpha Numeric 2100B/NM109 with 2100B / NM108 = "XX"
Subscriber ID 2 30 Alpha Numeric 2100C/NM109 with NM108 = "MI"
Subscriber First Name 1 25 Alpha Numeric 2100C/NM104
Subscriber Last Name 1 35 Alpha Numeric 2100C/NM103
Subscriber DOB 1 35 CCYYMMDD 2100C/DMG02 with DMGO01 = “D8”
Service Type Code 1 2 Alpha Numeric 2110C or 2110D/EB03
Dependent First Name 1 25 Alpha Numeric 2100D/NM104
Dependent Last Name 1 35 Alpha Numeric 2100D/NM103
Dependent DOB 1 35 CCYYMMDD 2100D/DMG02 with DMG01 = "D8"
Health Plan Name 1 50 Alpha Numeric 2110C or 2110D/EB05
Health Plan Number 1 17 Alpha Numeric 2100C/REF02 with REF01 = “18”
Group Number 1 17 Alpha Numeric 2100C/REF02 with REF01 = "6P”

In addition to the CORE Phase | Master Test Bed Data, the following reference sources will be of assistance when conducting CORE-certification testing:

CORE 104: Testing Policy

CORE 150: Batch Acknowledgements Rule

CORE 151: Rea Time Acknowledgements Rule

CORE 154: Eligibility and Benefits 270/271 Data Content Rule
HIPAA adopted ASC X 12 005010X 279 Eligibility Benefit Inquiry and Response |mplementation Guideline Technical Report Type 3 X12N-276/271

Hmplementation-Guides

ASC X 12 Standards Version 005010 684010
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