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Logistics

Presentation Slides and How to Participate in Today’s Session

You can download the presentation slides at www.cagh.org/core/events Resources
after the webinar. = Presentation Slides
= Click on the listing for today’s event, then scroll to the bottom to find the Resources
section for a PDF version of the presentation slides. F SEEE
Audio
OTe}ephone
= A copy of the slides and the webinar recording will be emailed to all attendees and f“"m&sﬁ’ea“efs ?f- hhhhhh
registrants in the next 1-2 business days.
(=] Questions
A
Questions can be submitted at any time using the Questions panel on the — -
GoToWebinar dashboard.
Webinar Housekeeping
Webinar ID: 275-918-366
GoTo\Webinar
CAQH
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Session Outline

= Phase IV CAQH CORE Operating Rule Requirements
= Phase IV CORE Certification Overview
= Challenges & Best Practices for Success
= Top FAQs & General Resources
= Q&A
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Phase IV CAQH CORE Operating Rule
Requirements

Robert Bowman
Director, CAQH CORE

CAQH
CORE
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CAQH CORE Operating Rule Overview

CAQH CORE is the HHS-designated Operating Rule Author.

HIPAA covered entities conduct these transactions using the CAQH CORE Operating Rules.

Phase | Phase Il Phase Il Phase IV

= Health Claims (or equivalent
encounter information) — X12 837

= Health Plan * Electronic Funds Transfer = Referral, Certification and

= Health Plan Eligibility (EFT) Authorization — X12 278
Transactions Eligibility — X12 .
270/271 = Claim Status — ggﬁwlmaiiree Alzj?)i/(r:ge(rgsz;j L = Enrollment/ Disenrollment in
X12 276/277 Health Plan — X12 834
X12 835
= Health Plan Premium Payments —
X12 820
Manual to Eligibility: $6.46 Eligibility: $6.46 Claim Payment: $0.88 Claim Submission: $2.35
Electronic Savings Claim Status: $7.98 ERA: $4.14 Prior Authorization: $6.84

per Transaction

(2017 CAQH Index) Mandatory Voluntary

© 2018 CAQH, All Rights Reserved. 5 c,é\gélg



Infrastructure Requirements

© 2018 CAQH, All Rights Reserved. 6 C/A\O.I_I
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Infrastructure

Prior Authorization

Claims

Scope of Phase IV CAQH CORE Rule Requirements

Enrollment/
Disenrollment

Premium Payment

Requirement
Processing Mode

Batch Processing Mode
Response Time

Batch Acknowledgements

Real Time Processing Mode
Response Time

Real Time Acknowledgements

Safe Harbor Connectivity and

Batch OR Real Time
Required

If Batch Offered

If Batch Offered

If Real Time Offered

If Real Time Offered

Batch Required;
Real Time Optional

X

X

If Real Time Offered

If Real Time Offered

Batch Required;
Real Time Optional

X

X

If Real Time Offered

If Real Time Offered

Batch Required;
Real Time Optional

X

X

If Real Time Offered

If Real Time Offered

Security X X X X
System Availability X X X X
Companion Guide Template X X X X
Timeframe requirements to Timeframe requirements to
Other N/A Include guidance for COB in process data after successful process data after successful
companion guide receipt and verification of receipt and verification of
transaction transaction
X = Required.

© 2018 CAQH, All Rights Reserved.
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Phase |V Batch Requirements

Processing Mode Response Time & Acknowledgment

Response Time Applicability of Requirements
_ Infrastructure X12N X12N X12N X12N
@ Sent by 9 pm ET on a business day. Requirement v5010 837 v5010278 v5010834  v5010 820

Batch Processing If Batch

@ Available by 7 am ET within specified # of business days. Mode X Offered X X
Response Time

Batch Acknowledgment

Transaction Action

Applicability of Requirements

All Four Health plan must return an ASC X12C v5010 999 to indicate:
Tran ion = Functional Gro as accepted, accepted with errors, or
ansactions Lnet Hpw P P Infrastructure X12N  X12Nv5010 X12N V5010  X12N v5010
rejected. Requi t 5010 837 278 834 820
= Transaction Set was accepted, accepted with errors, or equiremen .
rej .
ejected Batch Ack X gf'?::gg X X
ACS X12N Health plan must acknowledge each claim received using the
v5010 837 ASC X12N v5010 277CA unless previous processing resulted in
Transaction rejection of the Interchange or a Transaction Set in a Functional
Group.
CAQH
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Phase IV Real Time Requirements

Processing Mode Response Time & Acknowledgment

Response Time Applicability of Requirements
20'S d Infrastructure X12N v5010 X12Nv5010 X12Nv5010 X12N v5010
econds Requirement 837 278 834 820

Round Trip Max Response Time

Real Time Processing If Real Time If Real Time If Real Time If Real Time
Mode Response Time Offered Offered Offered Offered

Real Time Acknowledgment*

Applicability of Requirements

All Four Health plan must return an ACS X12C v5010
Transactions 999 to indicate Functional Group is rejected. Infrastructure  X12Nv5010 X12Nv5010 X12Nv5010  X12N v5010

Requirement 837 278 834 820

ACS X12N Health plan must return an ASC X12N v5010

- . . Real Time If Real Time If Real Time If Real Time If Real Time
v5010 837 277CAto indicate Functional Group is Acknowledgement Offered Offered Offered Offered
Transaction  accepted or accepted with errors.

* When claim submitted in real time processing mode without adjudication.
© 2018 CAQH, All Rights Reserved. 9 C/‘\O-I_I
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Phase IV System Availability Requirements

Establish amount of time a system must be available to process the transaction.

Minimum of 86 percent system
availability (per calendar week).

Publish regularly Provide one week
scheduled advance notice on
downtime. non-routine downtime.

Provide information within
one hour of emergency
downtime.

Applicability of Requirements

Infrastructure X12N v5010 837  X12Nv5010 278  X12N v5010 834  X12N v5010 820
Requirement
System Availability X X X X
© 2018 CAQH, All Rights Reserved. 10 CIA\O.I_I
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Phase IV Companion Guide Requirements

Establish the format and flow for any entity that publishes a Companion Guide.

Format & Flow Specified in Template

» [ntroduction. = Payer specific business rules
» Getting started. and limitations.
» Testing with the payer. = Acknowledgements and/or
= Connectivity with reports.
payer/communications. = Trading partner agreements.
= Contact information. = Transaction specific information.
= Control segment/envelopes.

Applicability of Requirements

iraStiuCture X12N v5010 837  X12N v5010 278  X12N v5010 834  X12N v5010 820

Requirement
Companion Guide X X X X

CAQH

© 2018 CAQH, All Rights Reserved. 11 CORE



Unique Phase IV Infrastructure Requirements
Not Included in Previous CAQH CORE Operating Rules

Phase IV
Operating Rule

Unique Infrastructure Requirement

Health Care Claim

Benefit Enrollment and
Maintenance

Payroll Deducted and Other
Group Premium Payment for
Insurance Products

Receiver (defined as the HIPAA-covered provider or its agent) of ASC X12C v5010 999 transaction and

ASC X12N v5010 277CA transaction required to:

» Process transactions within one business day of receipt.

= Recognize all error conditions and pass them on to the end user OR display text that describes the
specific error conditions.

HIPAA-covered health plan or its agent must process benefit enrollment/maintenance data within five
business days following receipt and validation of data.

HIPAA-covered health plan or its agent must process the Payroll Deducted and Other Group Premium
Payment for Insurance Products data within five business days following successful receipt and
validation of data.

© 2018 CAQH, All Rights Reserved.
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Connectivity Requirements

© 2018 CAQH, All Rights Reserved. 13 C/C‘\gélg



Phase IV CAQH CORE Connectivity Rule

Phase IV Rule Enhances Phase Il Connectivity Requirements

Technical Improvements Transaction Support

Adds implementer feedback to improve the Adds support for Claims, Premium
clarity of the rule wording. 0\ Payments, Benefit Enroliments and Prior

Authorizations transactions.

a

Increases network transport security. -
CORE Safe Harbor allows entities to

Separates the payload and processing mode ;l: Implement the Phase |, Il and/or IV
documentation into separate documents for =& Connectivity Rules for all transactions, or
easier change maintenance. other connectivity methods.

Simplifies interoperability.
= Convergence to single message envelope.
= Single authentication standard.

[

Contains additional message interactions for
conducting additional transactions.

\. J A y

© 2018 CAQH, All Rights Reserved. 14 C/CI‘\&'_EI




Phase IV CAQH CORE Connectivity Rule

Safe Harbor Connectivity & Security Requirements

Safe Harbor

— _!_ L &
o o~
Health Plan Provider

Enables trading partners to use different communications and security methods in addition to what specified in rule.

HIPAA covered entities must support CORE Connectivity Rule requirements for real time and batch processing modes.

Safe Harbor principle allows HIPAA-covered entities or their agents to implement other connectivity/security methods in
addition to the requirement to support the CORE Connectivity Rule (no need to de-implement existing connectivity
methods not compliant with CORE Connectivity Rule).

© 2018 CAQH, All Rights Reserved. 15 c,CA\é]IiI_EI



Phase IV CAQH CORE Connectivity Rule

Security Requirements

E M bt

Submitter (Client) E

TLS 1.1 or higher can be used for higher transport

security but SSL 3.0 is also permitted. Lol [Feely e
(Server)

1. Submitter Authentication:
= X.509 Digital Certificate over SSL/TLS.
» Username and Password authentication has been phased out in this rule.

2. Transport Security:
= SSL Version 3 or TLS 1.1 or higher (TLS 1.1 or higher can be used in addition to or in lieu of SSL 3.0 for FIPS 140-2
compliance, or to support an entity’s stronger security policy).
» SHA-2 for payload integrity using a checksum (in lieu of SHA-1).

© 2018 CAQH, All Rights Reserved. 16 C/é\é]ﬁ'_El



Phase IV CAQH CORE Connectivity Rule

X.509 Digital Certificate: A Single Submitter Authentication Method

X.509 Digital Certificate Single Authentication Benefits
Simplicity:
» Having single authentication standard reduces implementation costs and complexity.

Security:

=  X.509 Client Certificate based authentication over SSL/TLS is stronger than username + password.

= Client certificate based authentication requires submitter to access cryptographic (private) key to use public key
certificate.

» Digital Certificates:
+ Expire and need to be renewed; potential for a successful brute force attack is low.
* Can be revoked through Certificate Revocation List (CRL) or Online Certificate Status Protocol (OCSP) mechanism.

Industry Alignment:

= Clinical initiatives (e.g., NwHIN Exchange) use SOAP over HTTP for clinical data exchanges, and use client certificate
based authentication for Business-to Business authentication.

CAQH
CORE

© 2018 CAQH, All Rights Reserved. 17



Sample Phase IV Implementation Benefits

@ LIIE Tangible Benefits of Phase IV Implementation 1[9‘\

."" 9_,

= Enhances revenue cycle management during healthcare claim submission as providers
iImmediately learn if the claim submission was successfully received by the plan and moved into
adjudication.

» Reduces staff time on manual phone or fax inquiries for prior authorization requests as they are
informed electronically whether a health plan has received and is reviewing a prior authorization
request for a specific medical procedure or service.

= Alleviates delays or errors in processing employee change-of-life events through acknowledging
receipt of employee information between health plan and employer.

GAQH

© 2018 CAQH, All Rights Reserved. 18
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Phase IV CORE Certification Overview

Taha Anjarwalla
Manager, CAQH CORE

© 2018 CAQH, All Rights Reserved. 19 CICA\é]IiI_EI



Voluntary CORE Certification

Developed BY Industry, FOR Industry

CORE Certification is the most robust and widely-recognized industry program of its
kind — the Gold Standard. Its approach assures an independent, industry-developed
confirmation of conformance with operating rules and underlying standards.

/.
\L—l”/
//J

(QORE)
Nume/@

A CAQH Initiativé I

@ ; c
0@. Requirements are developed by broad, multi-stakeholder industry
o@Se representation via transparent discussion and polling processes.

L7

Required conformance testing is conducted by third party testing vendors that
are experts in EDI and testing.
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@ CAQH CORE serves as a neutral, non-commercial administrator.

Reviews and approves the Certification applications, e.g. trading
partner dependencies, number of platforms, and conformance test
reports before a Certification Seal is awarded.

Authorizes the conformance
testing vendors.
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http://www.caqh.org/core/core-certification

CORE Certifications Phase I-IV

Entities Recognizing the Benefits Continues to Grow

Covered Lives Impacted by CORE-certification

Commercially Insured Publicly Insured
Seventy- Six Percent Forty- Four Percent
341 T TOT TR TTue e

$E3RRERESS0RENYESS

""""
SN HEHE

Phases &1 RORRRRRRRRRPPTTTTTTTTIIT

Certifications have been awarded
since the program’s inception.

Phase lll

Recent Certifications
Humana é‘ Work_omnEDI WorkComp EDI
Humana. (Phase V) X o (Phase V)
okitdok PokitDok #2) TEXAS Texas Medicaid
P R (Phase IV) N sorvces " (Phase 1V)
© 2018 CAQH, All Rights Reserved. 21 CI.\O.I_I

CORE



CORE Certific

ation Testing Portal

£ Home

Partners
Start
Manage

About Edifecs

Powerad by:

edifecs

edifecs CORE Welcome Adam Nichols | Manage f

CORE Certification Testing | Manage f

{ o Download and Review the CORE Testing Quick Start Guide.

Contacts Issues Reports Programs Oy Setup B Help Logoff

Welcome to the Edifecs CAQH-CORE Testing Portal '
i Edifecs Solutions
- 4 Healthcare Solufions
Congratulations! You have successfully enrolled into the Edifecs CORE testing system and are ready to begin Phase IV cerification testing. Edifecs is proud to have been selected by Products
CAQH as an approved certification vendor and is offering this certification testing portal at no charge to you Comgiance Online
In preparation for testing please make sure that you have reviewed the CAQH Step-by-step CORE Certification Process and Phase IV Rules information. This webpage will provide you Resources

with links to the necessary documents to complete the initial steps of CORE certification, as well as provide you a step-by-step review of the certification process. Please note that the primary
document to begin the certification process is the CORE Pledge .You can begin testing without having signed the Pledge, but the Pledge must be signed and submitted prior to applying for
the CORE seal. Also note that once you have signed the Pledge you will have 180 business days to complete the certification testing required for your Stakeholder type. To begin testing
please follow the simple outlined steps below

e Determine the transactions for which you would be performing the testing to be CORE certified. Select appropriate test suite and options from the test cases to perform the
testing

e Make certain that you have the required connectivity resources available.
Please check with your internal IT team if you have questions regarding these requirements or your organization’s ability to meet them. Before you begin testing, piease be sure you
have the resources fo formulate the posts and communications required during the process. Edifecs experts will be available to answer any questions related to testing. However,
Edifecs experts will not available to solve any connectivity issues. Questions related to connectivity and your internal capabilities should be directed to your internal IT staff.

o Click on the "Programs” tab at the top to access the testing programs that you have been enrolled in for CORE testing.

Copyright © 2016 Edifecs, Inc. All Rights Reserved

© 2018 CAQH, All Rights Reserved.
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Phase IV CAQH CORE Operating Rule Implementation Approach

Use CORE ANALYSIS &
PLANNING GUIDE RESOURCES!

C h g E D g D C Remediate D
ngage
J Perform Product/
Assess Rules > Internal .
RESOUrCes Analysis Systems/
\ y \ y \ y . Applications )
4 ) 4 ) 4 ) 4 )
Engage Coordinate Perform
Trading >  Certification Certification |—3 APPRLIgr the
: : CORE Seal
Partners Planning Testing
\_ J g J g J \ J
SHARE PROJECT PLANS &
TIMING; SIGN/SuBMIT CORE
CERTIFICATION PLEDGE!
© 2018 CAQH, All Rights Reserved. 23 C/A\O.H
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CAQH CORE Certification Enforcement

Enforcement Toolkit: Engagement in the CORE

Certification Enforcement Process

Visit the CORE-certified Organization webpage to determine if
your trading partner is CORE-certified.

For non-certified trading partners, use the CAQH CORE Benefits
of Operating Rules Tool to identify gaps and encourage your
trading partner to become CORE-certified.

For instances of non-compliance with CORE-certified trading
partner, leverage the Enforcement Letter Template to help engage
and start a conversation with the trading partner.

For those trading partners not cooperating with requests to comply
with a CORE CAQH Operating Rule(s), begin to document
instances of non-compliance.

After five documented instances of non-compliance, complete a
Request for Review of Possible Non-Conformance Form for each
applicable phase(s) CORE Certification: Phase |, Phase II, Phase
lll, & Phase IV.

MARAL«
CORE.

Overview

Governance

Operating Rules

CORE Certification
CORE Certification Process
CORE-certified Organizations
CORE Endorsers
CORE Certification Enforcement

CORE Certification Progress
Report

Value-Based Payments

Industry Topics and Comment Letters

Education and Implementation
Resource Center

HHS HIPAA Compliance
FAQs

Join CORE
List of Participating Organizations

\jORE NEWS SIGN UP

v

EVENTS NEWS CONTACT

Solutions -

Explorations >

CORE Certification Enforcement

CAQH CORE Certification Enforcement

The CORE Certification program is the Industry Gold Standard for demonstrating
adherence to the CAQH CORE Operating Rules, enabling organizations and their trading
partners to exchange administrative healthcare data efficiently and securely. The
program was developed by the industry for the industry with broad, multi-stakeholder
representation ensuing requirements for independent third-party testing and neutral
program administration. Achievement of CORE Certification provides organizations a
means to assure, validate and demonstrate that their systems are operating in
conformance with the operating rules and their underlying standards.

To date, CAQH CORE has awarded more than 300 certifications to organizations in
public and private sectors. As the numbers show, there is a growing commitment from
health plans, providers, vendors and clearinghouses to share electronic data securely,
accurately, efficiently and timely. As the operating rules become rooted as part of the
healthcare system, the need to monitor and enforce adherence becomes vital, as
stakeholders rely on the rules to drive business actions that impact care delivery and
revenue cycles

With nearly 65 percent of insured lives in the nation covered by CORE-certified health
plans, industry self-monitoring and self-reporting of non-compliance is important. As an
industry program, CORE Certification has an enforcement policy in place that enables
stakeholders to take part in self-enforcing activities. Enforcing the rules encourages the
reporting of non-compliance, which leads to remediation of systems, policies and
processes to reach conformance and recertify. An industry-driven enforcement policy
strengthens the exchange of administrative data and information sharing across the
healthcare system

© 2018 CAQH, All Rights Reserved. 24
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http://www.caqh.org/core/core-certified-organizations-pending-and-current
http://www.caqh.org/sites/default/files/CAQH CORE Provider Marketing Materials Dec2016.pdf
http://www.caqh.org/sites/default/files/Enforcement Letter Template Enforcement v4.docx
http://www.caqh.org/sites/default/files/core/phase-i/policy-rules/105.pdf
http://www.caqh.org/sites/default/files/core/phase-ii/policy-rules/205.pdf
http://www.caqh.org/sites/default/files/core/phase-iii/policy-rules/305_Enforcement_Policy.pdf
http://www.caqh.org/sites/default/files/core/Phase IV CAQH CORE Certification and Testing Policies v4 0 0.pdf

Polling Question

Would you like to schedule a consultation with CAQH CORE staff to see whether PIV Certification is right
for your organization?

= Yes
= No
= Unsure
© 2018 CAQH, All Rights Reserved. 25 C/A\O.I_I
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Challenges & Best Practices for Success

Robert Bowman
Director, CAQH CORE

Taha Anjarwalla
Manager, CAQH CORE

© 2018 CAQH, All Rights Reserved. 26 CICA\é]IiI_EI



Phase IV CORE Certification Challenge

X.509 Certificate

“I'm testing for Phase |V, how is that different
than the past phases?” Phase IV

“My company doesn’t have a digital certificate,
how do | get it? Who do | talk to?”

\I/
/I\

Phase || _l CORE Safe Harbor

Phase Il

% SOAP + WSDL

l CORE Safe Harbor a X.509 Certificate

Ph I
ase HTTP MIME Multipart

SOAP + WSDL

T RE Safe H
.l cO Safe Harbor Username & Password

a X.509 Certificate

( @ ) usemame & Password “Now | have the X.509 Certificate, how
do | use it to establish connection to start

certification testing?”

@) &\

© 2018 CAQH, All Rights Reserved. 27 CICA\é]IiI_EI



Utilizing the X.509 Certificate

Establishing Connectivity

How Do | Establish Connectivity? - Certificate
General | Details | Certification Path
= Obtain an X.509 Digital Certificate based how [ZRIS S
authentication over SSL/TLS.
Field Value =
" Username and password has been [=] serial number 00 84 42 29 b2 ce 24 bl ...
removed for Phase |V testing. [=] signature algorithm sha256RSA
[;=] signature hash algorithm sha2se6
[ 1ssuer Metwork Solutions OW Se...
[E=]wvalid from Tuesday, May 12, 2015 8...
.. [E=]valid to Sunday, August 12, 2018 ...
Cel’tlflcate [ subject *.cagh.org, Secure Link ...
Authorities QPub_lic key _ ) RSA (2048 Elitsj!- _ ) —
(Issue CM = *.cagh.org
Certlflcates) OU = Secure Link SSL Wildcard
ou =17
O = COUNCIL FOR AFFORDABLE QUALITY HEALTHCARE, INC.
STREET = 1900 K Stree, NW
L = WASHINGTOM
5 =DC
PostalCode = 20006
C=Uus
Edit Properties... Copy to File...
Server presents
certificate for verification
Client e —— Server 2

(e.g. Provider) (e.g. Health Plan)

Client presents
certificate for
verification

GAQH

© 2018 CAQH, All Rights Reserved. 28
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Phase IV CORE Certification Challenge

How to Begin Testing

How Do | begin Phase IV Testing? 1. Runthe test wizard.
= Click to access the Phase IV CORE Certification test > | RunTest ) |
site HERE. 2. Return to this page to get the test results.

= Contact Edifecs at Info.CoreCertification@edifecs.com.

Responder Real-Time Verification Test Wizard

= Enter server URL and request parameters o
5 = Indicate connectivity used for 278
" Server URL
Specify the URL of your server where the real-time request will be sent.
Select Option (When finished be sure to click save and close ) - I ()
Authentication Method: * ' X 509 Certificate

Process 278 transaction with connectivity (SOAP+WSDL) in Real fime processing mode Only.
The Sender ID and Receiver ID specified below will be inserted into the EDI data file before it is sent to
your server. Be sure to configure your EDI system to expect this Sender and Receiver ID pair. Your server
must also be configured to use these IDs when sending response documents. Be sure the Sender and

Process 278 transaction with connectivity (SOAP+WSDL) in Batch processing mode Only. Receiver IDs are reversed when sending your response

— Sender ID: EDIFECSTEST]
(» Process 278 transaction with connectivity (SOAP+WSDL) in Both Real time and Batch processing mode. Receiver ID:
Payload ID: 948e80c5-d809-45da-8deb-cZeeddeberlec
Data file: 278.bad.dat

Process 278 transaction without connectivity (Upload/Download).

Click Next to continue or Cancel to exit the wizard.

‘ Cancel H Previous H Next ‘

GAQH

© 2018 CAQH, All Rights Reserved. 29
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Phase IV CORE Certification Testing Steps

“What is the next step in testing?” Test Results

Your last test FAILED.
E Flease check the for details.

1. Runthe testwizard. Task Status: Failed — Incomplete (Action Required)

Run Test [» 1

2. Retreive the Responses
m Retreive Responses [ ] - (1 Test Summary

) Test Status: Failed
3. Return to this page to gEt the test results. Submizzion to URL: hitps:/fconnect.dakotacare.com/EdiTransactionServicelVIEdiTransactionlV.sve
Authentication Method: X509 Certificate
Test Results SenderlD: EDIFECSTEST
ReceiverlD: | |
- PayloadiD: 0004dabh-149a-4465-acce-ffdabd9d2cide
No tests have been submitted yet. s
= lete the testi instructi i ii b OrgTaskID: 408718
ease complete the 1esting INstructions In secion one above. — 431668
Task Status: Mot Started — Incomplete (Action Cptional) ::_é'. Initial Submission
Initial File Sent: 8371 Phased TestFile BAD.dat
Transaction Type: B37Ix(005010X223A2)
Sent Date: 09/06/2017 12:10 AM

(3 Responses Received by Ramp Manager

Test Results

There are currently no test results to report.

P Your last 'I‘.ES'I: _ Include Transmission Viewer...

Flease check the [ast test Tor details. (4) Test Status and Notes
Task Status: Completed — Complete Status: Failed v
Mates: Error Code: Sender; Error Message:

java.lang.ArrayIndexOutOfBoundsException: 318

_—

GAQH

© 2018 CAQH, All Rights Reserved. 30
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| still have questions... Who should | ask?

Topic Area My Organization CAQH CORE Testing Vendor
CAQH CORE Operating Rule \/
Interpretation and Guidance
CORE Certification Process \/

Systems Inventory and Evaluation
(I.e. Digital Certificate)

Establishing and Authenticating
Connectivity with Testing Vendor

Certification Testing Support
(Error Support/Troubleshoot Issues)

CC K X
<

Remediation Efforts

© 2018 CAQH, All Rights Reserved. 31 C/é\gél_El



Top FAQs & General Resources
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Phase IV Implementation Tools

1. Frequently Asked Questions (FAQS)

CAQOH CORE FAQ Website

CACH S Includes more than 100 Phase IV CAQH CORE Operating Rule
. _ FAQs, from general concepts to technical questions.

Part E: Phase IV CAQH CORE Operating Rules

Frequently Asked Questions |. Overview of Phase IV CAOH CORE Operating Rules
@ ll. CAQH CORE 450: Health Care Claim (837) Infrastructure Rule
@ lll. CAOH CORE 452: Health Care Services Review - Request for Review and

Response (278) Infrastructure Rule

-
)
)
i 4

¥

V. CAQH CORE 454: Benefit Enrolilment and Maintenance (834) Infrastructure
— Fe s . R u |e
—_— V. CAQH CORE 456: Premium Payment (820) Infrastructure Rule
‘ VI. CAQOH CORE 470: Connectivity Rule
VII. Resources for Implementing the Phase IV CAQH CORE Operating Rules
e ——— Part G: ACA Section 1104 Certification, CORE Certification, Proposed CORE
““““““““““““““““““ HIPAA Credential, and CORE Endorsement

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
EEEEEEEEEEE

ll. A.i. CORE Certification Overview
ll. C. |. CORE Certification Testing Overview
ll. C. v. Phase IV CIRE Certification Testing

GAQH
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http://www.caqh.org/core/frequently-asked-questions
http://www.caqh.org/faq-page/549
http://www.caqh.org/faq-page/550
http://www.caqh.org/faq-page/551
http://www.caqh.org/faq-page/552
http://www.caqh.org/faq-page/553
http://www.caqh.org/faq-page/554
http://www.caqh.org/faq-page/555
https://www.caqh.org/faq-page/538
https://www.caqh.org/faq-page/544
https://www.caqh.org/faq-page/561

Phase IV Implementation Tools

2. CAQH CORE Analysis & Planning Guide

As with previous Phases, CAQH CORE offers an Analysis & Planning Guide
for the Phase IV CAQH CORE Operating Rules.

Planning Guide should be used by project staff to:

» Understand applicability of the Phase IV CAQH
CORE Operating Rule requirements to organization’s
systems and processes that conduct the transactions.

= |dentify all impacted external and internal systems
and outsourced vendors that process the transactions.

= Conduct detailed rule requirements gap analysis to
identify system(s) that may require remediation and
business processes which may be impacted.

CAQH
CORE
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http://www.caqh.org/sites/default/files/core/caqhcore_piv_analysisplanningguide.pdf?token=CmNZzSDA

Phase IV Implementation Tools

3. Past Phase IV Webinars Available for Download Free of Charge

Phase IV CORE Certification Pioneers Panel
DECEMBER 20TH, 2017

Why Phase IV Implementation is Good for Business
APRIL 20T 2017

Phase IV Connectivity Experience with PokitDok
NOVEMBER 10T 2016

Phase IV Implementation Experience with Humana
SEPTEMBER 20™H, 2016

Phase IV Infrastructure Requirements
JUNE 10™, 2016

Previous PIV Webinars

You can download the presentation slides and view the recording at www.cagh.org/core/events.
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https://www.caqh.org/about/event/phase-iv-core-certification-pioneers-panel-discussion-humana-pokitdok-and-workcomp-edi
https://www.caqh.org/about/event/why-voluntary-implementation-caqh-core-operating-rules-good-business-eligibles-success
https://www.caqh.org/about/event/phase-iv-caqh-core-operating-rule-connectivity-implementation-experience-pokitdok-and
https://www.caqh.org/about/event/humana-phase-iv-caqh-core-operating-rule-implementation-experience
https://www.caqh.org/about/event/new-phase-iv-caqh-core-operating-rules-infrastructure-rule-requirements-and-value
http://www.caqh.org/core/events

CAQH CORE Q&A

File View Help (=) (O] (=) (%)
L= (=) Audio
OTe_Iephone
Please submit your questions and comments: ©Mic & Speakers seftnas

= | & MUTED <)
Submit written questions or comments on-line by entering them @
into the Questions panel on the right-hand side of the @ =) Questions
GoToWebinar dashboard.

Attendees can also submit questions or comments via email to
core@caqgh.org.

[Enter a question for staff]

Webinar Housekeeping

Reminder: A copy of the slides and the webinar recording will be Webinar ID: 275-918-266
emailed to all attendees and registrants in the next 1-2 business days. GoToWebinar
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Thank you for joining us!

L. @CAQH

Website: www.CAOH.org/CORE
Email: CORE@CAQH.orqg

The CAQH CORE Mission
Drive the creation and adoption of healthcare operating rules that support standards, accelerate
interoperability, and align administrative and clinical activities among providers, payers and consumers.
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