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CAQH is changing the Professional Liability Insurance (PLI) page to make it easier for you to manage your PLI 

records and to ensure you are providing the necessary information for credentialing. 

Previously, CAQH ProView Providers who answered “Yes” to the “Self-Insured?” question could skip all required 

fields and were not required to upload any supporting documentation. This resulted in incomplete applications for many 

providers who should have been submitting PLI information. To address this issue, the following changes have been 

made to the Professional Liability Insurance section of the Provider application. 

Click the links below and be directed to these pages: 

 PLI Section Not Completed Prior to this Change 

 Renewing an Expired PLI Record 

 Other Changes on the PLI Section 

 Changes to PLI Documents/Letter of Self-Insurance 

 Self-Insured Question 

If you haven’t answered this section of your application prior to this change, you may see the following:  

 A new leading question has been added to the PLI section of your application: “Are you covered under a 

professional liability insurance policy?”  

 

 
 If you answered Yes to this question, you will be prompted with a message that says: "You answered Yes to, "Are 

you covered under a professional liability insurance policy?". Please click the Save button below to save your 

answer." If you click the “Save” button, it will save the “Yes” answer. You will be required to enter at least one 

professional liability insurance record. Click ”Add” to enter the details. 
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 When adding a professional liability insurance record, you are required to fill in the following fields: 
o Policy Number 
o Current Effective Date 
o Current Expiration Date.  
o Carrier Name 

 Street 1 (pre-populated depending on the carrier name selected) 
 City (pre-populated depending on the carrier name selected) 
 Zip Code (pre-populated depending on the carrier name selected) 

o Do you have unlimited coverage with this insurance carrier? (required only when you are practicing in multiple 

states) 
o Amount of coverage per occurrence 
o Amount of coverage aggregate 
o Individual Coverage 
o Self-Insured (required only when you are practicing in any of these states: CAQH States, Oklahoma, and Texas (NOT Colorado, 

Georgia, Massachusetts, Minnesota, North Carolina, Mississippi, Nevada, Oregon, Washington, and West Virginia) 
 

Note: Please ensure that the Name, Current Effective Date, Current Expiration Date, and Policy Number entered 
match the details on your face sheet. If they do NOT match, the document will be rejected. 
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 After you have entered all the required details, click “Save & Continue” found at the bottom of the page. A 

consolidated preview list of all the Provider’s insurance policy records will be displayed on the page. 

 

 If your answer to the leading question is "No", you will see the pop up box with a "Save" and "Cancel" button 

that says "Please confirm that you do not carry professional liability insurance coverage. Absence of insurance 

coverage may require additional follow-up from your contracted organizations and may delay credentialing 

decisions." 

 Clicking the “Save” button will save the “No” selection to the leading question "Are you covered under a 

professional liability insurance policy?" If you have PLI records previously entered into CAQH ProView, these 

records will show on the lower portion of the PLI landing page. 
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o You are required to upload a confirmation letter on your professional letterhead stating lack of coverage 

or providing further explanation. Please navigate to the Documents page to do so. This document will 

appear as missing and required on the Documents section of your application. 

 

Back to Top 
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Renewing an Expired PLI Record: 

 A “Renew” function has been added that will make it easier for you to update your policy information each year. 

IMPORTANT: Renew an expired policy record for you to be able to upload a copy of the renewed policy. If you plan 

to send the renewed PLI document through e-mail or US mail, it is critical that you first renew the PLI record in the 

portal. Otherwise, your document will be rejected and you will be asked to re-upload it in the portal using the 

document slot for the renewed PLI record. 

 When renewing an expired policy with an associated document in "Received", "Approved", or "Expired" status, 

the “Edit” option will not work. Instead, click on the “Renew” button for the applicable policy and you will be 

prompted to enter an updated Effective Date and Expiration Date. You will also be prompted to upload an 

updated Insurance Face Sheet or Certificate of Insurance for the renewed policy. A missing PLI document will 

appear on the Documents section for the renewed policy. 

 

 

 



9 | ©  2 0 1 6  C A Q H .  A l l  r i g h t s  r e s e r v e d .  
 

a. If you click the “Renew” button, you will be directed to a page where you need to enter the “Current 

Effective Date” and “Current Expiration Date” of your renewed insurance policy.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



10 | ©  2 0 1 6  C A Q H .  A l l  r i g h t s  r e s e r v e d .  
 

b. Review the other details found on the page. Click “Save and Continue” after making the changes.  

 

Back to Top 
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Other Changes on the PLI Section: 

 You will also notice that the “Save and Go Back” and “Save” buttons previously found at the bottom of the page 

have been removed. A button for “Cancel” has been added and this works similar to the “Back to List” button 

found at the top of the page. Clicking the “Cancel” button will not save the changes made and will take you back 

to the PLI landing page. 

 

 

Back to Top 

Changes to PLI Documents/Letter of Self-Insurance: 

 The policy number will be added in the Document Name column next to the document name "Professional 

Liability Insurance". Example - Professional Liability Insurance - PL13483N. 

 You will not see the "Replace" document action for any Professional Liability Insurance document type with a 

status of “Approved" or "Expired".  

 You will only see the “Delete” action on Professional Liability Insurance documents with an “Expired” status. 

 If you are self-insured, you will no longer see the Document Name "Letter of Self Insurance" from the document 

dropdown list but you will now see the Document Name "Letter of Self Insurance/Explanation of No Insurance". 

 You will not see a document showing as “Missing” for any associated data record that has a “Current Expiration 

Date” that is prior to today’s date. 

 All "Professional Liability Insurance" documents with a status of "Expired" will appear as "Optional" if at least one 
PLI document exists for a current PLI record with a status of "Missing", "Received", "Approved", or "Failed".  

 ‘Help’ text has been added to the screen to assist you with the data entry process. 
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Back to Top 

For Providers practicing in CAQH States, Oklahoma, and Texas (NOT Colorado, Georgia, Massachusetts, 

Minnesota, North Carolina, Mississippi, Nevada, Oregon, Washington, and West Virginia): 

 The ‘self-insured’ question and answer will continue to show in the portal but on the Professional Liability 

Insurance Record screen, right below the question “Individual Coverage?”.  

 

 If you have previously answered the “Self-Insured” question, your answer should remain for that self-insured 

question. 
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 When you log in to your account after these changes have been implemented and navigate to the Professional 

Liability Insurance section, you will see a new leading question “Are you covered under a professional liability 

insurance policy?” 

 

 
 

 If you previously answered "Yes" to "Self-Insured?", neither the "Yes" nor "No" button is selected for "Are you 

covered under a professional liability insurance policy?" when you log in to your account after this change has 

been implemented. 

 If you previously answered "No" to "Self-Insured?", the "Yes" answer to "Are you covered under a professional 

liability insurance policy?" will be populated when you log in to your account after this change. 

 

Back to Top 


