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With the aim of improving the accuracy of provider directories, CAQH has recently implemented changes to the 

CAQH ProView application. Practice Location Reconciliation will improve provider directory accuracy by using 

information we’ve received from health plans about your practice locations.  Because practice location errors 

are the number one source of errors in provider directories, answering these new questions in CAQH ProView 

can help ensure that new patients can find you easily.   

Here’s how it works: 

1. When you log in to your CAQH ProView account, you may see a pop up message saying: “Help Patients Find 

You. Health plans have shared practice locations that are not currently in your profile.” If you see this pop-

up, you have the option to select Continue or Not Now.  

 

a. If you click the Continue button, locations that appear in health plan directories will be displayed on 

the screen. 
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b. If you wish to review the locations at a later time, you may click Not Now.  

NOTE: You will NOT be able to re-attest until ALL the locations are reviewed and accepted or 

rejected. When you log in again, you will be prompted with the same message until you complete 

the review for all the locations listed on the pop-up. 

 

2. If you close the pop-up, the same message is going to appear on the Home page and on the Practice 

Locations section. Click Review Now to review, accept or reject locations, and complete your practice 

locations information.  

 Home Page 

 

Practice Location Section 
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3. Click the Reject button for the location or locations where you do NOT practice.  

 

 
 

a. Locations which are rejected will require a reason for rejection. Click on the dropdown to select the 

appropriate reason. Note that all rejected locations can be accessed from the Practice Locations 

page. 
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4. If you are a Practice Manager and managing the account on behalf of the provider and you are not sure if 

the provider is really practicing at the location, you may choose I don't know.  

 

 

a. The location will be shown with a red question mark and a message that says: I don’t know.  

NOTE: You will be prompted to review the locations which you have marked “I don’t know” upon future 

log in. 
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5. If you are currently practicing at a location listed on the pop-up, click the Accept button for that location.  

 

a. The location will be shown with a green checkmark and will be added to your profile. 
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6. After reviewing and selecting the response for each of all the locations, click the Confirm button found at the 

bottom of the page to save your response. 

 

7. If you have accepted a location or locations you will be prompted to complete the information for each 

location. You have the option to complete the information now or you may do it later.  

NOTE: You must complete the information before you can re-attest. 
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8. To complete the information for a location, click the Complete Information button.  

 

9. The page will be prepopulated with the address details. Enter the Physician Group/Practice Name and any 

other required details. Click Continue. 
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10. The succeeding page will show the Tax ID information for that practice. Enter the Tax ID, Type of Tax ID, and 

any other required details. Click Continue. 

 

11. The page will display the NPI information. Answer the question “Do you have an organization (Type 2) NPI?” 

If your answer is Yes, you will be required to enter the Organization (Type 2) NPI. Click Continue. 
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12. You will be directed to the Practice Affiliation page. Answer the question: “Do you practice at this location?” 

Select Yes and describe your affiliation with this location. Options are available on the dropdown. Click 

Continue.  

 

13. The Practice Locations page will be displayed. At the top of the page, you will see the information that you 

have entered. Navigate to each of the tabs to enter any other required information. 
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14. If you need more guidance on how to go about the Practice Location Reconciliation pop-up, you may click 

the Learn More link found at the top of the page.  

 

a. A set of Frequently Asked Questions will be displayed. If you wish to go back to the list of locations, 

click the Back to Review Locations button. You will be redirected to the previous page. 
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15. Should you wish to review the locations currently entered in your profile, you may click on the Locations 

Currently in your Profile button. 

 

a. The locations that you have previously entered on your profile will be displayed. The addresses, tax 

IDs, and practice names will be shown on the page. Click the Back to Review Locations button to go 

back to the previous page. 
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16. Once all required fixes are addressed, complete the re-attestation. Click the Review and Attest button found 

at the top navigation menu.  

NOTE: We have made the re-attestation steps easier for you! 
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17. To view your Directory Data, click the link for “reviewed all information” shown on the page. Click Attest.  

 

 

 

 

 

 

 

 



15 | ©  2 0 1 7  C A Q H .  A l l  r i g h t s  r e s e r v e d .  
 

 

 

18. You will be prompted with a message confirming your successful re-attestation. 

 

 


